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TOM TAT: Nghién ctru mé ta cat ngang 445 hé gia dinh (v6i 1.857 nhan khéu) dang sinh séng tai xa
Yén Phu va xa Tam Giang, huyén Yén Phong, tinh B&c Ninh, tir thang 12/2018 dén thang 5/2019 vé thuc
trang st dung dich vu khédm, chira bénh tai tram y té xa va phan tich mét sé yéu té lién quan.

Két qua: 48,5% hé gia dinh cé it nhat 1 nguoi ém trong 4 tuén trudc khi nghién ciru; sé nguoi 6m trong
cac ho diéu tra la 233/1857 ngudi (12,0%). 50,6% ngudi bénh vurot tuyén diéu tri, chi cé 24,0% nguoi bénh
st¥ dung dich vu khém chita bénh & tram y té xa; sé con lai mua thubc tw diéu tri (13,7%) hodc dén thay
thudc tw nhan (8,6%). Mot sé yéu t6 lién quan dén viéc khéng st dung dich vu kham chira bénh & tram y té
xa gém: nguoi bénh ter 15-59 tudi (OR = 3,08, p < 0,02); khéng cé thé bdo hiém y té (OR = 2,63, p < 0,05);
nha céch tram y té trén 2 km (OR = 9,05, p < 0,01); tram y té thiéu thuéc (OR = 2,96, p < 0,01), tram y té
thiéu dung cu, trang thiét bj y té (OR = 22,6, p < 0,01).

T khéa: Dich vu kham chira bénh, tram y té xa.

ABSTRACT: A cross-sectional study was carried out on 445 households (with 1.857members) in Yen
Phu and Tam Giang commune, Yen Phog District, Bac Ninh province, from 12/2018 to 5/2019 to describe
the utilization of health care services at commune health centers and some factors related.

Results: 48.5% of households had at least 1 person was ill in the 4 weeks before the study; the number
of people were ill is 233/1857 people (12.0%). 50.6% of patients bypassing to higher level, only 24.0% of
patients used medical examination and treatment services at commune health center; 13.7% of patients
buy drugs for self-treatment or go to private health care facilities (8.6%). There are some factors related to
not using medical examination and treatment services at commune health center include: patients aged
156-59 years (OR = 3.08, p < 0.02); do not enrollment health insurance (OR = 2.63, p < 0.05); the distance
from home to commune health center more than 2km (OR = 9.05, p < 0.01); lack drugs (OR = 2.96, p <
0.01), lack medical tools and equipment (OR = 22.6, p < 0.01).
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1. DAT VAN DE.
Hién nay, nhiéu tram y té (TYT) xa trén dia ban

cac TYT xa. Nghién ctu vé tinh trang s dung dich
vu KCB ctia ngudi dan & TYT tuyén xa sau dau tw

ca nudc con chwa dap ng dd nhu cau kham, chiva
bénh (KCB) clia nguoi dan dia phwong. Do nhiéu
nguyé&n nhan, mot sé dich vu y té tai cac TYT c6 chéat
lwong chwa cao. Twr d6, ngwdi dan dia phwong it
dén TYT xa KCB ma thwdng vuwot tuyén KCB, gay
ra tinh trang qua tai tai bénh vién cac tuyén huyén,
tinh, trung wong; anh hwéng dén hiéu qua trong
cong tac bao vé va nang cao strc khde nhan dan.
Nhirtng ndm qua, hé thdng y t& huyén Yén
Phong (tinh Bac Ninh) dwoc quan tam dau tw co
s& ha tang, dao tao nhan luc, trang thiét bi va cac
co ché chinh sach cho hoat dong, dic biét dbi voi
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la co s& khoa hoc giup cac co quan chuyén mén
va co quan quan ly y té dia phwong tiép tuc co
nhirng quyét dinh dung dén, nang cao chét lwong
cham soéc, bao vé sirc khée, KCB cho nhan ngay
tlr co s&.

Goép phan dwa ra cac gidi phap phu hop, khuyén
khich ngudi dan dén TYT xa KCB, chang tdi trién
khai nghién clru nay nham mé ta thuc trang st
dung dich vu KCB clia nhan dan tai TYT xa trén dia
ban huyén Yén Phong, tinh Bac Ninh, ndm 2019;
phan tich mét sb yéu té lién quan dén s dung dich
vu KCB tai 2 xa trén.
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2.DOI TWQNG, PHUONG PHAP NGHIEN CUU.

2.1. B6i twong nghién ciru:

445 ho gia dinh (v&i 1.857 nhan khau) sinh séng
tai xa Yén Phu va xa Tam Giang, huyén Yén Phong
(B&c Ninh), tir thang 12/2018-5/2019. Lwa chon
céac gia dinh da sinh sdng tai xa trén 3 thang; ngudi
cung cép théng tin trong gia dinh 1a chd hd hodc
c6 vai tro quyét dinh cong tac cham séc strc khde
cho ca gia dinh; cé tinh thAn minh man, hop tac voi
nghién ctru vién. Loai trlr ho gia dinh khéng déng y
tham gia nghién ctru.

2.2. Phwong phap nghién ciru:

- Thiét k& nghién ctu: mé ta cat ngang.

- C& mau nghién ctu (ap dung theo codng thirc
wéc tinh t71& quan thé trong nghién ctru):
p-p)

d2

Trong dé: n 1a ¢c& mau nghién clu; Z .\ o
sb tin cay (v&i nguéng xac xuat a = 95%. 2)(1_(],2) =
1,96); p la wéc so sanh ti 1€ hd gia dinh cé ngudi
dém dén TYT trong 4 tuan qua (theo nghién clru cta
Binh Mai Van, nam 2005, p = 0,207 [1]); d la sai sb
cho phép, v&id = 0,04. Tt do, tinh dwgc gia trin =
394 ho gia dinh. Thuc té lwa chon nghién ctru 445
ho gia dinh.

- Cach chon mau: Theo phwong phap phan
tang, cong lién cong.

- DPao durc trong nghién clru: dé& cwong nghién
ctu da dwoc Hoi dong duyét dé cwong ctia Trwong
Pai hoc Thang Long théng qua; 1anh dao Trung tadm
Y té huyén Yén Phong cho phép thwc hién nghién
ctru tai dia ban.

- X Ii s6 liéu: bdng phan mém STATA 15.0.
Théng ké mé ta ti 1&, xac dinh yéu tb lién quan st
dung ti sé chénh OR, CI95% va giatrip<0,051a
c6 y nghia thong ké.

3. KET QUA NGHIEN CcUU.

3.1. Thwe trang str dung dich vu y té cua ho
gia dinh:

Nghién clu 445 hd gia dinh, thdy 216 ho
(48,5%) c6 it nhat 1 ngwdi 6m trong vong 4 tuan
trudc khi diéu tra. S6 ngwdi dm trong cac ho diéu
tra la 233/1.784 nguoi (12,0%).

Bang 1. Cach xt tri ban dau ctia ngwoi 6m.

_ 2
n=272:,,

la hé

Lwa chon xt tri S lwong | Tilé %
Khéng chira gi 5 2,2
Mua thudc tw diéu tri 32 13,7
Thay thubc tw nhan 20 8,6
Pén TYT xa 56 24,0
Dén co s& y té tuyén trén 118 50,6
Cach khac 2 0,9

Téng 233 100
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Két qua diéu tra thay, da sd nguwdi bénh lwa chon
cach x tri ban dau la di KCB tai co sé y té tuyén
trén (50,6%), chi 24,0% dén KCB tai TYT xa; con
lai 1 tw mua thubc diéu tri (13,7%), dén KCB tai
thay thuéc tw nhan (8,6%), khéng chira gi (2,2%)
va lya chon cach khac (0,9%).

- Li do ngu®i bénh chon KCB tai TYT (n = 56):
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Biéu db 1. Li do chon KCB tai TYT xa.

Diéu khién nguwoi bénh chon KCB tai TYT xa
chiém ti 1& cao nhét la do TYT xa c6 thai do phuc
vu tbt (69,6%), ké dén 1a tin twdng vao chuyén mén
(53,6%), sau d6 a khong phai chor doii 1au (44,6%).
Ti lé ngudi lwa chon KCB tai TYT xa do gan nha la
39,3% va do bénh nhe la 25,0%.

- Li do khéng chon KCB tai TYT xa (n = 177):
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Biéu dé 2. Li do khéng chon KCB tai TYT xa.

Li do ngudi bénh khdng Iwa chon KCB tai TYT
x& gap nhét la do thiéu thubc (61,0%), tiép dén do
thiéu dung cuy, trang thiét bi (35,0%), do bénh nang,
TYT khéng chira dwoc (33,9%), khdng tin twéng
vao chuyén mén can bd y té (31,6%); con lai do
cac nguyén nhan khac, nhv bénh nhe (9,0%),
gia dich vu cao, khdng minh bach (6,2%) va ngai
gap nguwoi quen (1,7%).
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3.2. M6t sé yéu t6 lién quan dén str dung dich vu y té tai TYT xa cGa ngwei dan:
Bang 2. Méi lién quan gitra dic diém dbéi twong nghién ciu véi st dung dich vu KCB tai TYT x&
(n =233).

Dic did Kham chira bénh tai TYT xa OR
ac diem Khong Co 95%Cl P
Duwdi 6 tudi 17 (63,0%) | 10 (37,0%) 1
N Tw 6-14 tudi 10 (83,3%) | 2(16,7%) | 2,94 (0,46-32,16) | 0,20
om tuol =
Tw 15-59 tudi 89 (84,0%) | 17 (16,0%) | 3,08 (1,06-8,58) | 0,02
Trén 59 tudi 61(69,3%) | 27(30,7%) | 1,33(0,48-3,55) | 0,54
L N[ 101 (76,5%) | 31 (23,5%)
Gidi tinh 1,07 (0,56-2,05) | 0,82
Nam 76 (75,2%) | 25 (24,8%)
Chwa di hoc 20 (64,5%) | 11(35,5%) 1
Trinh d hoc van | Dwéi trung hoc phd théng 115 (82,1%) | 25(17,9%) | 2,53 (1,01-6,36) | 0,03
Trung hoc phé thoéng tré 1én | 42 (67,7%) | 20 (32,3%) | 2,31 (1,00-5,60) | 0,04
. C6 lao déng 133 (77,8%) | 38 (22,2%)
Nghé nghiép - - 1,43 (0,69-2,88) 0,28
Khoéng lao déng 44 (71,0%) 18 (29,0%)
Duw6i trung binh (< 32 trié 50 (80,7% 12 (19,4%
Thu nhap woi trung binh (< 32 triu) (80,7%) (194%) | 4 44 (0.70-2.96) | 0.32
Trén trung binh (= 32 triéu) 127 (74,3%) | 44 (25,7%)
L . Khéng 9(42,9%) | 12(57,1%)
Bao hiéemy té - 2,63 (1,05-6,63) 0,04
Céo 47 (22,2%) | 165 (77,8%)
- schter | Trén 2 km 25 (96,2% 1(3,9%
Aneeig eeten W (96,2%) (3.9%) | 4 45 (1,40-377,99) | 0,01
nhadenTYTxa |<2km 152 (73,4%) | 55 (73,4%)
Téng 177 (76,0%) | 56 (24,0%)

Kha nang khong s dung dich vu KCB tai TYT x& & di twong tir 15-59 tudi cao gép 3,08 lan (95%Cl:
1,06-8,58) so v&i dbi twong dwdi 6 tudi; kha nang khéng st dung dich vu KCB tai TYT xa & nhirng dbi
twong dwédi trung hoc phd théng va tir trung hoc phd théng tré 1én cao gap 2,53 1an (95%Cl: 1,01-6,36)
va 2,31 1an (95%Cl: 1,00-5,60) so v&i nhém chwa di hoc; kha nang khéng str dung dich vu KCB tai TYT
x& & nhirng déi twong khoéng cé bao hiém y té cao gap 2,63 lan (95%Cl: 1,05-6,63) so v&i nhom dbi
twong c6 bao hiém y té; kha nang khéng st dung dich vu KCB tai TYT xa & nhirng déi twong cé khoang
cach tlr nha dén TYT x& trén 2 km cao gép 9,05 1an (95%Cl: 1,20-68,36) so v&i nhém dbi twong khoang
cach tr nha dén TYT xa dudi 2 km. Khac biét co y nghfa théng k&, véi p < 0,05.

Chuwa tim thay méi lién quan gitra gi&i tinh, nghé nghiép, thu nhap véi st dung dich vu KCB tai TYT x&
(p > 0,05).

Bang 3. Méi lién quan gitra danh gia TYT x& v&i st dung dich vu KCB tai TYT xa ctia déi twong nghién
ctru (n = 233).

Banh ai4 KCB tai TYT St dung dich vy KCB tai TYT xa OR
an 1a al
S ' Khong Co (C195%) >
Tin twéng chuyén mon | Khong 117 (79,6%) 30 (20,4%) 1,69 0.09
canbdytetaiTYTxad |co 60 (69,8%) 26 (30,2%) (0,87-3,25) ’
e o &6 @i Thiéu thubc 110 (84,6%) 20 (15,4%) 296
i - ’ < 0,01
thude dieu tri Du thude 67 (65,0%) 36 (35,0%) (1,52-5,84)
Mtrc san dung cu, Thiéu 111 (96,5%) 4 (3,5%) 22,55 <0.01
trang thiét bi bu 64 (55,2%) 52 (44,8%) | (7,67-88,68) ’
S Chua tét 72 (75,8%) 16 (18,2%) 175
Thai dé can bd y te . . 0,09
Tét 103 (72,0%) 40 (28,0%) (0,88-3,60)
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S T Str dung dich vy KCB tai TYT xa OR .
' Khoéng Co (C195%)
o S, iy 50 (76,9%) 15 (23,1%) 108
Gia dich vy mlqh bach (053228 | 083
Phu hop 127 (127%) 41 (24,4%) e
e 5 bont Eﬁg:gnfhn&gégﬁ:‘;c 143 (77,3%) 42 (22,7%) o 617,43919) 0.27
Bénh nhe 32 (69,6%) 14 (30,4%) DA
Chy do Cho lau 29 (76,3%) 9 (23,7%) 1,02 0.95
' Khong phai cho 1au | 148 (75,9%) 47 (24,1%) (0,43-2,64) ’
Téng 177 (76,0%) 56 (24,0%)

Kha nang khong st dung dich vu KCB tai TYT
x& & dbi twong nghién ctiu danh gia TYT xa thiéu
thuéc cao gap 2,96 1an (95%Cl: 1,52-5,84) so v&i
déi twong danh gia TYT xa co da thudce; ddi twong
danh gia TYT xa thiéu trang thiét bi, dung cu cao
gép 22,55 lan (95%Cl: 7,67-88,68) so v&i nhom dbi
twong danh gia TYT xa c6 du trang thiét bi dung cu;
khac biét c6 y nghia véi p < 0,05.

Chwa tim thy méi lién quan gitra danh gia mic
do tin twéng chuyén mén can bd y té, thai do can
bd y t&; danh gia gia dich vu KCB; danh gia muc
dd bénh; danh gia thdi gian chd doi tai TYT xa va
khong str dung dich vu KCB tai TYT x&; khac biét
khong cé y nghia théng ké, véi p > 0,05.

4. BAN LUAN.

Nghién ctru thire hién trén 445 ho gia dinh, trong
do, ti 1& ho gia dinh c6 it nhat 1 nguwdi 6m trong 4
tuan trwde khi tién hanh diéu tra chiém 48,5%, voi
s6 nguwoi bénh trong cac ho diéu tra la 233 nguodi
(12,0%).

Két qua diéu tra cach x& tri ban dau ctia nguoi
bénh thay, da s ngwdi bénh dén co s& y té tuyén
trén KCB (50,6%), ké dén la dén KCB tai TYT
x& (24,0%), mua thubc ty diéu tri (13,7%), dén
kham thay thubc tw nhan (8,6%), khéng chiva gi
(2,2%) va lwa chon khac (0,9%). Ti Ié KCB tai
TYT x& trong nghién cu nay cao hon két qua
nghién cu ctia Nguyén Thi Hoai Thu ndm 2014
(ngu®i dan tw mua thubc diéu tri khi bj dm chiém
29,5%, v&i li do chinh la bénh nhe; moi thay
thudc, nhan vién y té dén nha KCB chiém 24,4%:
KCB tai phong kham da khoa khu vwyc va bénh
vién huyén twong duong chiém 17,6%; KCB tai
tuyén tinh va tuyén trung wong chiém 12,2%;
KCB tai TYT x& 11,9%; khéong KCB, dé bénh tw
khéi la 2%. Li do nguwdi bénh chon KCB tai TYT
x4 do gan nha (57,1%), do bénh nhe (28,6%),
thoi gian chd doi it (25,7%) [1]).

Nghién ctru ctia Nguyén Phuwong Thuy vé thuc
trang st dung dich vu y t& ctia ngudi dan trén dia
ban phuwéng Dai Kim va Tran Phu, quan Hoang Mai,
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thanh phd Ha Néi (2015) théy, ti 1& ngwdi dan 6m
trong vong 4 tuan trudc diéu tra 1a 29,2%. Ti 1é
ngwdi dan tw mua thube vé ubng khi mac bénh 14
45,9%:; di kham va diéu tri ngoai tra 1a 51,2%; ti
& didu tri ndi tra khong dang k& (4,6%). Gan 70%
nguwoi dan chon cac bénh vién tuyén thanh phd
va tuyén trung wong d& KCB ngoai trd, chi c6 6
nguoi téi TYT xa/phwong. Mot s6 |i do chinh khién
nguwoi dan khéng téi KCB tai TYT xa/phwdng do
nguwdi bénh cho rang bénh nhe, c6 thé ty diéu
tri; dang ki kham bao hiém y té tai noi khac va
chwa tin twédng vao chét lwong dich vy tai TYT xa/
phuong. Khdng c6 méi lién quan cé y nghia théng
ké gitra viéc st dung dich vu y té clia ngudi dan
v&i cac yéu td nhw tudi, nghé nghiép, trinh 6 hoc
van, diéu kién kinh té...

Nghién clru thwe trang st dung dich vu KCB
cla ngwoi dan & 6 tinh thudc cac vung sinh thai
Viét Nam (2015), thdy co 25,4% ngudi dan bi ém
trong 4 tuan. Khi bi 6m, cé t&i 54,1% lwot nguoi
ém st dung dich vu KCB, trong d6 KCB ngoai tru
(46,1%); KCB ndi tru (5,3%) va moi thay thudc toi
nha KCB (2,7%). Ti lé tw diéu tri la 39,1% va van
con 6,8% lwot 6m khong st dung dich vu [2].

- Két qua nghién clru nay thy kha ndng nguoi
bénh khong s dung dich vu KCB tai TYT xa &
nhitng dbi twong 15-59 tudi cao gap 3,08 lan
(95%Cl: 1,06-8,58) so voi déi twong duoi 6 tudi;
kha nang khong str dung dich vu KCB tai TYT xa
& nhirng déi twong co trinh dd hoc van dwéi trung
hoc phd théng va tir trung hoc phd théng tré 1&n
cao gap 2,53 lan (95%Cl: 1,01-6,36) va 2,31 lan
(95%Cl: 1,00-5,60) so v&i nhém chwa di hoc; kha
nang khong st dung dich vu KCB tai TYT xa &
nhirng déi twong khong c6 bao hiém y té cao gép
2,63 13n (95%Cl: 1,05-6,63) so véi nhém déi tvong
c6 bao hiém y té. Kha ndng khéng st dung dich
vu KCB tai TYT x& & nhirng déi twong c6 khoang
cach tlr nha dén TYT x& trén 2 km cao gép 9,05
lan (95%Cl: 1,20-68,36) so v&i nhom ddi twong
khodng cach t nha dén TYT xa dwéi 2 km. Khac
biét ¢ y nghia théng ké vé&i p < 0,05.
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Két qua nay ciing twong déng v&i nghién ctu
ctia Nguyén Thi Loan (2013) [4]. Nghién ctru ctia V&
Thi Thu Hwong (2012) tai TYT xa tinh Kién Giang
thay, nhém ngudi c6 trinh d6 dén KCB tai tram lan
sau cao hon 1,92 1an so v&i nhirng ngudi khdng céd
cung trinh d6 (OR = 1,92, p = 0,01). Ngwo&i c6 mie
thu nhap nghéo dén KCB tai TYT x& cao hon 1,76
lan so v&i ngudi cé mirc thu nhap khéng nghéo
(OR = 1,76, p < 0,05). Nghién ctru cla tac gia Lé
Phwong Tuén (2016) lai chi ra mét sb yéu té dwoc
tim thay c6 lién quan dén s dung dich vu KCB tai
TYT x& bao gébm tudi ctia ngudi dm (p < 0,05, OR?
= 11,4), c6 thé bao hiém y t& hodc thé KCB mién
phi (p < 0,05 va OR? = 5,32) [3].

Nghién ciru nay chua tim thdy méi lién quan
gitra gioi tinh, nghé nghiép, thu nhap véi viéc st
dung dich vu KCB tai TYT xa (v&i p > 0,05). Két
qua nay twong déng voi két qua nghién ciru cta
V& Thi Thu Hwong (2012) [3], Nguyé&n Van Nghi tai
Hai Phong (2013).

Kha nang khong st dung dich vu KCB tai TYT
x& & nhirng dbi twong danh gia TYT xa thiéu thubc
cao gap 2,96 1an (95%Cl: 1,52-5,84) so v&i nhom
déi twong danh gia TYT xa c6 da thudc. Kha ndng
khéong st dung dich vu KCB tai TYT xa & nhirng
déi twong danh gia TYT xa thiéu trang thiét bi,
dung cu cao gap 22,55 lan (95%Cl: 7,67-88,68)
so v&i nhém dbi twong danh gia TYT xa cé di
trang thiét bi dung cu. Khac biét c6 y nghia théng
ké v&ip < 0,05.

Nghién ctu nay chwa tim thdy méi lién quan
gitra danh gia mirc dg tin twdng chuyén mon can
bd y té, thai d6 can bo y té, dich vu KCB, danh gia
muc d0 bénh, danh gia thoi gian cho doi tai TYT
xa v&i viéc khong str dung dich vu KCB tai TYT x3,
khac biét khdng c6 y nghia théng ké véi p > 0,05.
Két qua nay twong doéng véi két qua nghién ciu
cta Vo Thi Thu Hwong nam 2012 (nhom nguoi
bénh danh gia thai d6 cta nhan vién tét c6 kha
nadng kham 2 |an tr& I&n tai TYT cao hon nhém
ngudi danh gia khong tét 3,39 14n (OR = 3,39, p <
0,05) [3]. Nghién ctru cla Nguyén Phwong Thuay
tai Ha Noi (2015) thay, mbi lién quan c6 y nghia
thdng ké gitra tinh trang c6 thé bao hiém y té va
hanh vi di KCB ngoai trd clia nguwdi dan khi mac
bénh (OR = 2,7; p < 0,001) [5]. Noi dang ky KCB
b&o hiém y t& ban dau va uy tin cla co s& KCB
la hai yéu té quan trong nhat &nh hwéng dén viéc
lwa chon noi KCB ban dau cia nguoi dan [5]. Bé
tang ti 1é str dung dich vu KCB cla ngu&i dan khi
c6 cac van dé vé sirc khoe, hé théng y té co sé&
can tiép tuc dwoc xay dwng, cling cb va thwc hién
cac chinh sach theo dinh hwéng céng bang, bao
dam moi nhém dan cw déu cé kha nang tiép can
va st dung dich vu cham séc strc khée khi cé nhu
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cau. Piéu nay cho thdy, can c6 chinh sach phat
trién nang lwc chuyén mén ctia nhan vién y té va
chét lwgng kham chira bénh; dau tw trang bi thiét
biy t& phuc vu ngwdi bénh ctia TYT xa. Dong thoi,
can tiép tuc cai thién hon niva dé c6 dwoc niém tin
& ngwoi str dung dich vu tai TYT xa.

5. KET LUAN.

Nghién ctru 445 hd gia dinh (v&i 1.857 nhén
khau) dang sinh séng tai xa Yén Phu va xa Tam
Giang, huyén Yén Phong, tinh B&c Ninh, vé thuc
trang st dung dich vu KCB tai TYT xa va phan tich
mot s6 yéu td lién quan, thay:

- Trén 50% ngudi dan bi 6m trong 2 x& nghién
cru khéng chon TYT xa la noi KCB dau tien. Cac li
do khéng st dung dich vu KCB & TYT xa da dwoc
chi ré.

- Ngoai yéu t6 khach quan lién quan dén nhém
tudi va trinh d6 hoc van, cac yéu td nhw thiéu trang
thiét bi, thiéu thubc, nha xa, khéng cé bao hiém y
té c6 y nghia quan trong khién nguoi dan khéng
st dung dich vu KCB cla TYT x4 ma KCB vuot
tuyén. Cac yéu té nhw trinh d6 chuyén moén, thai do
cla nhan vién y té duwoc ké dén nhu yéu t can tré
trong st dung dich vu KCB tai TYT xa.
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