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TOM TAT

Muc tiéu: Panh gia mirc db hai Iong trong céng viéc clia nhén vién y té dang céng téc tai Bénh vién Trung
wong Quéan doéi 108.

D6i twong va phwong phap: Nghién ciru mé ta cat ngang 827 nhéan vién y té dang cong téc tai Bénh vién
Trung wong Quén déi 108, ttr 01/7/2022 dén 31/8/2022.

Két qua: Nhan vién y té tham gia nghién ctru hadu hét phan bé tor 21-60 tubi (99,8%); ti 1é nam gici (66,5%)
nhiéu hon ni gioi (33,5%); da s6 thuéc bién ché hodc hop dong dai han va ngéan han (96,0%); c6 thoi
gian cbéng tac trong nganh y tir 6 ndm tré nén (83,0%); co trinh dd dai hoc va cao dang (70,0%). Céng tac
chuyén mén ctia nhén vién y té nghién ctru phén bé trén linh virc can léam sang la 29,5%; linh virc noi khoa
27,2% va ngoai khoa 18,1%. Banh gia sw hai ong chung cla nhan vién y té vé kha néng tiép cén, vé lanh
dao truc tlep va dong nghiép, vé quy ché néi bé, tién lurong, phtc loi xa hoi, vé cong viéc, co héi hoc tap

va thang tién va vé bénh vién déu & murc twong déi hai Iong, véi mire diém trung binh lan luot dat 4,3/5
diém, 4,39/5 diém, 4,27/5 diém, 4,32/5 diém va 4,49/5 diém.

Tir khéa: Hai long, nhan vién y té, Bénh vién Trung wong Quan doi 108.
ABSTRACT
Objective: To assess the level of job satisfaction of medical staff working at Military Central Hospital 108.

Subjects and methods: A cross-sectional descriptive study of 827 medical staff working at Military Central
Hospital 108, from July 1, 2022 to August 31, 2022.

Results: Most of the medical staff participating in the study were from 21-60 years old (99.8%); more
men (66.5%) than women (33.5%),; most of them are on payroll or on long-term and short-term contracts
(96.0%),; have worked in the medical field for 6 years or more (83.0%), have university and college degrees
(70.0%). The professional work of research medical staff distributed in the subclinical field is 29.5%, in the
field of internal medicine 27.2% and surgery 18.1%. Assess the overall satisfaction of health workers in
terms of accessibility, direct leadership and colleagues, internal regulations, salary, social benefits, work,
learning and promotion opportunities. Both progress and return to the hospital were relatively satisfied, with
the average score of 4.3/5 points, 4.39/5 points, 4.27/5 points, 4.32/5 points and 4.95/5 points respectively.
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'Bénh vién Trung wong Quén déi 108

1. DAT VAN BE

Bénh vién Trung wong Quan ddi 108 la bénh
vién hang dac biét quéc gia, co déi ngl chuyén
mén giéi vé cac chuyén nganh, dwoc dao tao co

Bénh vién Trung wong Quan dbi 108 tré thanh trung
tam y t& hang dau cGa quan doi va quéc gia, ngang
tam khu vic va thé gi¢i. Thang 01/2021, Bénh vién
thwe hién té chirc theo bién ché mai, véi hon 140

ban trong va ngoai nwédc. Bénh vién vira cd nhiém
vu bao vé, cham séc strc khde lanh dao BDang, Nha
nwédc, Quan doi, virva ¢d nhiém vu bdo vé, cham
soc strc khée bd doéi va Nhan dan. Thang 7/2020,
Tha twéng Chinh pha ban hanh quyét dinh t6 chire
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co quan/don vi trwc thudc Ban Giam déc, trong dé
c6 12 phong - ban chirc nang, 9 vién chuyén nganh,
18 trung tdm, 24 khoa chuyén mén, 12 bé moén dao
tao sau dai hoc... [5]. Tiép tuc phat trién chuyén
moén nghiép vy, dap &ng yéu cau nhiém vy méi,
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Bénh vién xac dinh déi ngli nhan vién y t& (NVYT)
c6 vai trd hét sirc quan trong, quyét dinh dén kha
nang hoan thanh nhiém vu cta don vi. Sy hai long
trong cong viéc cta NVYT gitp ho cdng hién hét
minh cho nhiém vu, cho té chirc, don vi [2].

Xuét phat tor thwe té trén, chung t6i thuc hién
nghién ctvu ndy nham danh gia mdc d6 hai long cla
NVYT cong tac tai Bénh vién Trung wong Quan doi
108; tir d6, khuyén nghi mét s giai phap nham tang
ti 1& hai long ctia NVYT dang lam viéc tai Bénh vién.

2. DOl TUQNG, PHUONG PHAP NGHIEN CUU
2.1. B6i twong nghién ciru

827 NVYT (bao gdm: bac si, diéu dwéng, lao
dong hop dong...) dang coéng tac tai Bénh vién
TUQD108, tir 01/7/2022 dén 31/8/2022.

2.2. Phuwong phap nghién ciru

- Thiét k& nghién ctru: mé ta cét ngang.

- Phwong phap chon mau: chon mau toan bd va
4n danh nguoi dwoc khéo sat.

- Cong cu thu thap di liéu: st dung bd cau hoi
soan s&n, cu truc gdm 2 phan:

+ Phan 1: cac ndi dung vé nhan khau hoc.

+ Phan 2: b cau hdi danh gia mrc dd hai long
ctia NVYT theo thang do Likert, gdbm 5 yéu tb vé:
(1) kha nang tiép can; (2) lanh dao truc tiép, dong
nghiép; (3) quy ché chi tiéu noi b, tién lwong, phuc
loi xa hoi; (4) cdng viéc, co hdi hoc tap va thang
tién; (5) sw hai long chung vé Bénh vién.

- Pao dirc nghién clru: dé cwong nghién clru
duwoc Hoi ddng dao dirc Bénh vién thong qua. Déi
twong dong y tham gia nghién ctu. Céac théng tin
ca nhan dwgc bao mat va chi st¢ dung cho muc
dich nghién ctru.

- Xt li s6 liéu: bang phan mém SPSS 20.0. Cac
bién dinh lwong mé ta gia tri trung binh, trung vi, gia
tri I&n nhéat, gia tri nhé nhéat.

3. KET QUA NGHIEN CU’'U VA BAN LUAN
3.1. Pac diém déi twong nghién ciru (n = 827)

- Gi¢i tinh: c6 550 NVYT (66,5%) la nam gidi va
227 NVYT (33,5%) la nir gioi.

Ti 18 NVYT |a nam gi&i (66,5%) nhiéu hon ni
gidi (33,5%); twong tw mot sé nghién ciu trwéde
day tai Tay Etiopia nam 2017 va tai An P6 ndm
2019 [6], [7].

- Tubi doi:

+ <20 tudi: 1 NVYT (0,1%).
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+ T 21-40 tudi: 549 NVYT (66,4%).

+ Tlr 41-60 tudi: 276 NVYT (33,4%).

+ Trén 60 tudi: 1 NVYT (0,1%).

Crll] yéu NVYT tir 21-40 tudi (66,4%) va tir 41-
60 tudi (33,4%).

- Vi tri lam viéc ctia NVYT nghién ctru:

+ Lanh dao Bénh vién: 1 NVYT (0,1%).

+ Cha nhiém khoa (trwéng phong, giam dbc
trung tdm): 32 NVYT (3,9%).

+ Phé cha nhiém khoa (phé trwdng phong, phé
giam doc trung tdm): 25 NVYT (3,0%).

+ Lao dong trong bién ché (hoac hop ddng dai
han): 717 NVYT (86,7%).

+ Lao dong hop ddng ngén han: 11 NVYT (9,3%).

+ Dbi twong khac: 12 NVYT (1,5%).

NVY‘!’ co Vi tr!' lam viéc cht yéu 1a lao dong trong
bién c‘hé/ho’p’ dong dai han (86,7%) va lao dbng
hop dong ngan han (9,3%).

- Linh vyrc chuyén mén ctia NVYT:

+ Khéi hanh chinh: 59 NVYT (7,1%).

+ Can lam sang: 244 NVYT (29,5%).

+ Khéi noi khoa: 225 NVYT (27,2%).

+ Khéi ngoai khoa: 150 NVYT (18,1%).

+ Chuyén khoa san: 14 NVYT (1,7%).

+ Chuyén khoa nhi: 6 NVYT (0,7%).

+ Chuyén khoa truyén nhiém: 38 NVYT (4,6%).

+ Chuyén khoa & khac: 36 NVYT (4,4%).

+ Khong tryc tiép kham bénh, chira bénh:
1 NVYT (0,1%).

+ Khoa dwoc: 13 NVYT (1,6%).

+ Linh virc khac: 41 NVYT (5,0%).

NVYT céng tac trong linh vyc chuyén mon can
ldam sang chiém 29,5%, ndi khoa chiém 27,2% va
ngoai khoa chiém 18,1%.

- Thoi gian céng tac:

+ Dw@i 6 nam: 140 NVYT (16,9%).

+ T 6-10 nam: 203 NVYT (24,5%).

+ Trén 10 nam: 484 NVYT (58,5%).

DPa sb NVYT nghién ctu cé thdi gian cong tac
trong nganh y trén 10 nam (58,5%) va tir 6-10 nam
(24,5%). Th,(‘)’i gian cbng tac trong nganh y co mC’ii
lién quan dén kinh nghiém lam yiéc ctia NVYT. Két
que} nay goiy ch9 Bénh vién vé cc“)ng’téc dao tao,
huan luyén, chuan hda nghié‘p vu doi v&i NVYT,
nang cao hiéu qua cong tac diéu dwdng, cham soéc
toan dién ngw&i bénh.

- Trinh d6 hoc vén:
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+ Trung cap: 57 NVYT (6,9%). + Trinh d6 khac: 12 NVYT (1,5%).

+ Cao dang: 216 NVYT (26,1%). Chiém ti 1& cao la NVYT c6 trinh d6 dai hoc

+ Dai hoc: 363 NVYT (43,9%). (43,9%) va cao dang (26,1%). Diéu nay goi y

+ Thac si, bac si/dwoc si chuyén khoa cdp 1:  cho Bénh vién vé ké hoach sir dung ddi ngi
102 NVYT (12,3%). NVYT cé chuyén moén ki thuat cao phu hop v&i

+ Tién si, bac si/dwoc sT chuyén khoa cdp 2: 77 nhu cau cham séc, thu huwéng cac dich vy y té
NVYT (9,3%). clia ngwdi bénh.

3.2. Banh gia mirc do hai long trong cong viéc ctia NVYT

Bang 1. Danh gia mirc d6 hai long ctia NVYT vé kha nang tiép can (n = 827).

Mdrc do hai long cia NVYT

No6i dung Rat khong | Khong Binh Hai R4t
hai long hai long | thwong long hai long
A1 Phong lam viéc khang trang, sach sé, 8 2 22 329 466
thoang mat (1,0%) (0,2%) (2,7%) | (39,8%) | (56,3%)
o s gdg;/iéct]f? e T s < e el die e
5 v, g ’ g g 0, (o] 0, 0, 0,
duoc thay thé kip thi (0,6%) (1,7%) (9,7%) | (45,4%) | (42,6%)
LA a1 8 10 60 390 358
A3 |C6 bo tri phong trwec cho NVYT (1,0%) (1,2%) (7.3%) | (47.2%) | (43.3%)
Ad Phan chia thoi gian tric va lam viéc 4 4 65 441 311
ngoai gi& hanh chinh hop li (0,5%) (0,5%) (7,9%) | (53,5%) | (37,7%)
Céc trang bi bao ho cho NVYT. (quan
A5 do, khau trang, gang tay..) day dq, 4 9 66 400 344
khong bi cl, nhau nat, khong bi han (0,5%) (1,1%) (8,0%) | (48,6%) | (41,8%)
ché str dung
Mai trvd'ng hoc tap tao diéu kién cho
A6 NVYT cap nhat kién thirc, nang cao 8 10 91 382 334
trinh d6: thw vién, phong doc, tra ctru (1,0%) (1,2%) (11,0%) | (46,3%) | (40,5%)
théng tin, truy cap internet...
A7 Moéi triwdng lam viéc bao dam an toan 7 1 37 413 367
cho NVYT (0,8%) (0,1%) (4,6%) | (50,1%) | (44,5%)
A8 Bénh vién bao dam an ninh, trat tw cho 6 4 30 382 402
NVYT lam viéc (0,7%) (0,5%) (3,6%) | (46,4%) | (48,8%)
Ngw®i bénh, nguwdi nha ngwdi bénh
PO I 7 10 104 448 256
A9 |co thai do ton trong, hop tac voi NVYT A - o 5 5
trong qua trinh didu tri (0,8%) (1,2%) (12,4%) | (54,3%) | (31,0%)

Trung binh 6,9% 7,7% 7,5% 560
DPanh gia chung ctia NVYT vé kha nang tiép can & mic twong dbi hai long, véi mirc diém trung binh
dat 4,3/5 diém. Trong d6, NVYT danh gia cao nhat 1a tiéu chi “phong lam viéc khang trang, sach sé, thoang
mat” (4,5/5 diém); thap nhét 1a tiéu chi “ngudi bénh va ngudi nha co thai dd tén trong, hop tac véi NVYT
trong qua trinh diéu tri” (4,12/5 diém).
- Panh gia mdc d6 hai long ctia NVYT vé lanh dao truc tiép va déng nghiép (bang 2):

Bang 2 cho thay, NVYT twong ddi hai long vé 1anh dao truc tiép va déng nghiép véi mire diém trung binh
4,39/5 diém; trong d6, danh gia cao nhét 14 tiéu chi “Ianh dao c6 ndng lwc gidi quyét cong viéc hiéu qua” (4,46/5
diém) va thap nhét la tiéu chi “ddng nghiép cé y thirc hop tac dé hoan thanh nhiém vu chung” (4,33/5 diém).

Két qua nghién ctru chi ra, sw doan két, théng nhat trong noéi bé Bénh vién Trung wong Quan déi 108
kha cao, theo dd, can dwoc duy tri va phat huy hon niva dé xirng dang la mét trong nhirng bénh vién hang
d&c biét qudc gia, tuyén cudi clia toan quan va ca nudc.
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Bang 2. Danh gia mirc d6 hai long cia NVYT vé lanh dao trwc tiép va dong nghiép.

Mtrc do hai long cua NVYT
Noi dung Réat khéng Khoéng Binh Hai Réat
hai long hailong | thwéong long hai long
B1 Lanh dao c6 nang lwc xt i, diéu 5 3 26 362 431
hanh, gidi quyét cong viéc hiéu qua (0,6%) (0,4%) (3,1%) | (43,8%) | (52,1%)
B2 Lanh dao phan cong cong viéc phu 5 5 32 369 416
hop véi chuyén mon clia nhan vién (0,6%) (0,6%) (3,9%) | (44,6%) | (50,3%)
B3 Lanh d’ao quan tam, tén trong, dbi xir 7 5 45 361 407
binh dang v&i cac NVYT (0,8%) (0,6%) (5,5%) | (43,8%) | (49,3%)
g4 |L&nh dao l&ng nghe va tiép thu y kién 6 6 38 383 392
déng gop cia NVYT (0,7%) (0,7%) (4,6%) | (46,4%) | (47,5%)
Lanh dao déng vién, khich 1&é NVYT
: 5 P 3 . 6 2 50 354 414
B5 | khi hoan thanh tot nhiém vu, co tién
b6 trong cong Viéc ' ' (0,7%) (0,2%) (6,1%) | (42,9%) | (50,1%)
56 DPdng nghiép cé y thirc hop tac dé 7 0 51 416 351
hoan thanh nhiém vu chung (0,8%) (6,2%) | (50,4%) | (42,5%)
87 Mbi trwong lam viéc than thién, doan 5 3 39 406 374
két, phu hop (0,6%) (0,4%) (4,7%) | (49,1%) | (45,2%)
BS DPdng nghiép chia sé kinh nghiém, 5 3 39 410 370
giup d& nhau trong cong viéc (0,6%) (0,4%) (4,7%) | (49,6%) | (44,7%)
B9 Bong nghiép quan tam, gilp d& nhau 5 2 41 398 378
trong cudc song (0,6%) (0,2%) (5%) (48,3%) | (45,9%)
Trung binh 0,7% 0,4% 4,9% 46,5% 47,5%
- Danh gia mdc d6 hai long cia NVYT vé quy ché ndi b, tién lwong, phuc loi xa hdi:
Bang 3. BPanh gia mirc do hai long cia NVYT vé quy ché ndi b, tién Iwong, phuc loi xa hoi.
Murc do hai long cia NVYT
Néi dung Rat khéng | Khéng Binh Hai Rat
hai long hai long | thwéong long | hailong
C1 Cac quy dinh, quy ché 1am viéc ndi bd 6 1 40 437 343
rd rang, thuc té, cong khai (0,7%) (0,1%) (4,8%) [(52,8%)| (41,5%)
co M6oi trwong lam viéc tai khoa/phong va 7 1 43 424 351
bénh vién dan chua (0,8%) (0,1%) (5,2%) [(51,3%)| (42,5%)
c3 | Quy ché chi tiéu ndi bd cong bang, hop 5 4 51 417 348
I, cobng khai (0,6%) (0,5%) (6,2%) |(50,5%)| (42,2%)
ca Viéc phan phéi quy phuc loi cdng bang, 5 3 39 421 359
cong khai (0,6%) (0,4%) (4,7%) |(50,9%)| (43,4%)
c5 Ché d6 phu cé}p ngh,‘é va doc hai xtrng 14 25 88 408 292
dang so v&i cong hien (1,7%) (3%) (10,6%) |[(49,3%)| (35,3%)
C6 | i subt cong vigs wimg cng sov6i | 7 15 | 8 | 405 | 313
o iz i (0,8%) (1,8%) (10,4%) | (49%) | (37,9%)
cong hién
Bao dam doéng bao hiém xa hdi, bao
2 : e bz 6 2 37 409 373
C7 |hiémy té, kham strc khée dinh ki, ho n 2 % % q
tro dm dau, thai san... day da O, Oz | ) | 6ehon)| (68
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c8 T chire tham quan, nghi duéng, tai tao 10 16 102 412 287
strc lao déng day du (1,2%) (1,9%) (12,3%) |(49,8%)| (34,7%)

c9 C6 phong trao thé thao, van héa van 6 3 55 447 316
nghé tich cwc (0,7%) (0,4%) (6,7%) |(54,1%)| (38,2%)

c10 Cobng doan Bénh vién hoat dong tich 6 8 99 418 292
cwe, hiéu qua (0,7%) (1%) (12%) [(50,8%)| (35,5%)
Trung binh 0,9% 0,9% 7,7% 50,8% | 39,6%

NVYT danh gia vé quy ché ndi bo, tién lwong, phuc loi xa hdi véi mire diém trung binh 4,27/5 diém:;
trong do, danh gia cao nhét 13 tiéu chi “bdo ddm déng bao hiém xa hoi, bdo hiémy t&, kham strc khde dinh
ki, hd tro m dau, thai san... day du” (4,38/5 diém) va th4p nhat 1a tiéu chi “ché d6 phu cap nghé va doc hai

z
AN

xtrng dang so véi cdng hién” (4,14/5 diém). Day l1a mre diém chwa cao, thé hién NVYT chua thuc sy hai
long vé cac ché do lwong, phu cip; phu hop véi thue trang mong doi ctia NVYT trén cad nwédc néi riéng,
ngu i lao ddng néi chung vé sy cai cach tién lwong, phu cip phu hop véi diéu kién xa hoi hién tai d& ho
yén tam cong tac, coéng hién. Thu nhap chi cé thé lam ngudi lao ddng hai long khi dap ng di nhu cau vat
chét cho cudc séng; viéc chi trd lwong cung cac ché do phai dung nguyén tic, dung quy dinh, cdng bang
thi mé&i thuc day ngwdi lao ddng hang say lam viéc va lam viéc hiéu qua.
- Panh gia mdc d6 hai long ctia NVYT vé cong viéc, co hdi hoc tap va thang tién:
Bang 4. Danh gia mrc dd hai long ctia NVYT vé cong viéc, co hdi hoc tap va thang tién.

Mdrc d6 hai long ciia NVYT

Céu hoi R4t khéng | Khéng Binh Hai R4t hai

hai long hai long | thwong long long

£ R a . N 4 5 71 459 287
D1 |Khdi lwong céng viéc dugce giao phu hop (0,5%) (0,6%) (8.6%) |(55.6%)| (34.7%)

D2 Coéng viéc chuyén mbén dap rng nguyén 3 5 51 434 333
vong ban than (0,4%) (0,6%) (6,2%) |(52,5%)| (40,3%)

D3 Bénh vién tao diéu kién cho NVYT nang 7 3 33 406 377
cao trinh dé chuyén moén (0,8%) (0,4%) (4%) (49,2%) | (45,6%)

D4 Bénh vién tao diéu kién cho NVYT hoc 7 4 38 395 381
tiép cac bac cao hon (0,8%) (0,5%) (4,6%) |(47,9%)| (46,2%)

D5 Cong khai cac tiéu chudn cho cac chirc 6 2 38 418 359
danh lanh dao (0,7%) (0,2%) (4,6%) |(50,8%)| (43,6%)

D6 B& nhiém c:é\c chirc danh lanh dao dan 6 2 44 415 358
chu, cong bang (0,7%) (0,2%) (5,3%) |(50,3%)| (43,4%)

D7 C6 co hoi thang tién ctia NVYT khi nd lwc 3 4 60 420 334
lam viéc (0,6%) (0,5%) (7,3%) (51%) | (40,6%)
Trung binh 0,7% 0,4% 5,8% 51% 42,1%

NVYT twong déi hai long vé cong viéc, co hdi hoc tap va thang tién véi mire diém trung binh 4,32/5
diém; trong d6, danh gia cao nhat la tiéu chi Bénh vién tao diéu kién cho NVYT nang cao trinh d& chuyén
mon (4,38/5 diém) va thap nhét |a tiéu chi khéi lwong cong viéc dwoc giao phu hop (4,14/5 diém). Két qua
nay twong dong véi nghién clru cla Tran Phudc (ndm 2019) trén cac NVYT lam viéc tai cac bénh vién
cong lap (NVYT khé hai long véi khéi lwgng cong viéc dwoc giao phu hop).

- Panh gia sw hai long chung ctia NVYT vé Bénh vién (bang 5):

Bang 5 cho thdy, NVYT c6 diém hai long chung vé bénh vién & mirc 4,49/5 diém; trong do, danh gia cao
nhéat |4 tiéu chi sw gan bo lam viéc véi Bénh vién lau dai (4,56/5 diém) va thap nhat 13 tiéu chi dat dwoc
nhirng thanh céng ca nhan khi lam viéc tai Bénh vién (4,37/5 diém). Nhin chung, NVYT hai long véi cong
viéc hién tai. Tuy nhién, Bénh vién can tiép tuc quan tdm tao ra méi trwdng lam viéc thodi mai, lac quan
hon cho NVYT, thic ddy NVYT né lwc vion 1én, quyét tdm hoan thanh nhiém vu, nang cao phdm chét dao
dirc va ki nang chuyén mén, khang dinh chét lwong cac dich vu y té ctia Bénh vién.
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Bang 5. Danh gia sw hai long chung cia NVYT vé Bénh vién.

Mdrc do hai long ciia NVYT
Cau hoi Ratkhéng | Khéng | Binh Hai R4t
hai long hailong |thwong | long hai long
E1 Cam théy tw hao khi dwoc lam viéc tai 1 14 319 487
bénh vién (0,7%) (0,1%) (1,7%) | (38,6%) | (58,9%)
g2 |Pat dwoc nhitng thanh cong ca nhan 5 2 44 400 315,
khi lam viéc tai bénh vién (0,6%) (0,2%) (5,3%) | (48,4%) | (45,4%)
E3 Tin twéng vao sy phat trién clia bénh 6 1 13 325 481
vién trong twong lai (0,7%) (0,1%) (1,6%) | (39,3%) | (58,2%)
E4 Sé gén b6 lam viéc tai khoa, phong 6 2 19 336 464
hién tai lau dai (0,7%) (0,2%) (2,3%) | (40,6%) | (56,1%)
B S A A ViA~ fal RA A Al ga 6 2 14 300 504
E5 |Sé gan bé lam viéc tai Bénh vién lau dai (0,7%) (0,2%) (1,7%) | (36,3%) | (61%)
E6 Mirc d6 hai long néi chung vé lanh dao 5 2 15 344 459
bénh vién (0,6%) (0,2%) (1,8%) | (41,7%) | (55,6%)
g7 |Ty dénh gia vé mic d6 hoan thanh 5 2 10 428 377
cong viéc tai bénh vién (0,6%) (0,2%) (1,2%) | (52,1%) | (45,9%)
Trung binh 0,7% 0,2% 2.2% 42,4% 54,5%

4. KET LUAN

Nghién ctru 827 NVYT dang lam viéc tai Bénh
vién Trung wong Quan doi 108, tlr 01/7/2022 dén
31/8/2022, két luan:

Su hai long chung ctia NVYT vé kha nang tiép
can, vé lanh dao truc tiép va déng nghiép, vé quy
ché noi bd, tién lwong, phic loi xa hdi, vé cong
viéc, co hoi hoc tap va thang tién va vé bénh vién
déu & mire twong ddi hai long, véi mire diém trung
binh Ian lwot dat 4,3/5 diém, 4,39/5 diém, 4,27/5
diém, 4,32/5 diém va 4,49/5 diém.

T két qud nghién clu nay, nham nang cao
muc do hai long ciia NVYT tai Bénh vién Trung
wong Quan doi 108, ching téi khuyén nghi: cong
tac quan Ii bénh vién can tiép tuc thuc day sw quan
tam hé tro NVYT vé cong viéc, vé ché do dai ngo,
vé co hoi dao tao va thang tién; dong thoi, cing
cb, xay dwng cac mdi quan hé hai hoa, 6n dinh tai
Bénh vién.
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