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TOM TAT

Muc tiéu: Khado sét murc dé hai long ctia ngudi bénh va nhiing téc dung khéng mong mudn khi trién khai
g6i gidm dau tinh mach do nguoi bénh tw diéu khién (PCA) sau phdu thuét chén thuong chinh hinh.

D6i twong va phwong phap: Nghién ciru tién ciru, mé té cét ngang trén 110 ngudi bénh st dung géi dich
vu PCA tai Khoa Chéan thuong Chinh hinh, Bénh vién Quan y 4 (tir 8/2025 - 3/2026). Ngudi bénh tw danh
gia muirc do dau bang thang diém VAS va murc do hai long theo thang Likert 5 (trén khia canh dich vu gidm
dau va chdm séc cta nhén vién y té).

Két qua: Nam gi6i chiém 68,2%, tudi trung binh 54,3 + 14,8. Biém VAS taj thoi diém bav:t dau PCA Ia 5,68
+ 0,84 (khi nghi ngoi) va 5,92 + 0,78 (khi van dong); giam xudng duci 4 diém (tir thoi diém 1 gic> sau PCA)
va dudi 2 diém sau PCA 36 gio. Tilé hai long vé cung cép dich vu gidm dau dat 87,3%, vé chdm séc nhén
vién y té dat 93,2%. Piém hai long trung binh téng hop 4,51 + 0,57; ti 1é hai long chung 90,7%, hai long
toan dién 83,6%. Tac dung khéng mong mudn: bubén nén 6,4%, nén 4,5%, ngira 4,5%, khéng cé bién
ching nguy hiém.

Két luan: Goéi giam dau PCA tinh mach mang lai hiéu qua kiém soéat dau tét va sw hai Iong cao sau phéu
thuat chan thuong chinh hinh tai Bénh vién Quén y 4. Tac dung khéng mong mubn & mirc thép, duoc xi
tri kip thoi, khéng c6 bién chirng néng.

T khéa: Su hai long; giam dau sau md; PCA; chan thwong chinh hinh; thang diém VAS.

AN EVALUATION OF PATIENT SATISFACTION WITH PATIENT-CONTROLLED INTRAVENOUS
ANALGESIA AFTER ORTHOPEDIC SURGERY AT MILITARY HOSPITAL 4

ABSTRACT

Objectives: To evaluate patient satisfaction and adverse effects of implementing patient-controlled
intravenous analgesia after orthopedic surgery.

Subjects and methods: A prospective, cross-sectional study was conducted on 110 patients receiving
PCA at the Orthopedic Trauma Department, Military Hospital 4 from August 2025 to March 2026. Pain
was assessed by VAS score at time points HO, H1, H2, H6, H12, H24, H36, H48 and H72. Satisfaction
was evaluated using a 5-point Likert scale questionnaire covering two domains: satisfaction with pain
management service and satisfaction with healthcare staff care.

Results: Male patients accounted for 68.2%, mean age 54.3 + 14.8 years. VAS at HO was 5.68 = 0.84
(rest) and 5.92 £ 0.78 (movement), declining progressively to below 2 points after H36. Satisfaction with
pain management service was 87.3%, and with staff care 93.2%. Mean composite satisfaction score was
4.51 £ 0.57. Overall satisfaction rate was 90.7%, comprehensive satisfaction 83.6%. Nausea rate was
6.4%, pruritus 4.5% and vomiting 4.5%.

Conclusions: Patient-controlled intravenous analgesia provides effective pain control and high patient
satisfaction after orthopedic trauma surgery at Military Hospital 4. Adverse effects were mainly mild nausea
and vomiting, managed promptly with no serious complications.

Keywords: Satisfaction; postoperative analgesia; PCA,; orthopedic trauma; VAS scale.
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1. DAT VAN BE hdi phuc ciia ngudi bénh (NB). Phiu thuat chan
Dau sau phau thuat 1a tinh trang phé bién, thwong chinh hinh thuong gay dau rat dir doi do
gay anh hwédng nghiém trong dén chat lwong tén thwong xwong, khép, day chdng va phdn mém
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xung quanh. Bay la mét thach thic I&n trong thue
hanh |am sang, anh hudng dén tién trinh phuc hoi
chirc nang van dong va tam li NB [1].

Phwong phép gidm dau tinh mach do NB tu diéu
khién (Patient controlled analgesia - PCA) 1a mét ki
thuat hién dai, cho phép NB chd dong kiém soat con
dau bang cach nhan nat dé dwa thube giam dau vao
co thé theo nhu cau c& nhan trong gi6i han liéu an
toan dwoc cai dat trwéc. Nhiéu nghién clru trén thé
gioi da chirng minh PCA c6 hiéu qua vwot tréi so voi
gidm dau truyén théng, cai thién sy hai long ctia NB
va gidm thiéu tac dung khéng mong muén [2], [3].
Tai Viét Nam, PCA d4 dwoc trién khai tai nhiéu bénh
vién tuyén trung wong véi két qua kha quan [4], [5].

Bénh vién Quéan y 4, Quan khu 4 (BVQY4/QK4)
la bénh vién tuyén cudi quan khu, hdng nam thuc
hién hang trdm ca phau thuat chan thuwong chinh
hinh. Tw thang 8/2025, Khoa Gay mé Hbi surc,
BVQY4/QK4 da trién khai goi dich vu gidm dau
PCA nham nang cao chat lwong diéu tri va chadm
s6c NB. Tuy nhién, dén nay chwa c6 nghién ctu
nao danh gia mot cach hé théng mrc dd hai long
clia NB va cac tac dung khéng mong mudn khi
str dung dich vu nay. Vi vay, chung téi tién hanh
nghién ctru nay véi muc tiéu khdo sat mdc do hai
long ctia NB va nhirng tac dung khéng mong muén
ctia goi dich vu gidm dau tinh mach do NB ty diéu
khién sau phau thuat chan thwong chinh hinh.

2. DOl TUQONG, PHUONG PHAP NGHIEN CUU
2.1. Béi twong nghién ctru

110 NB st dung goi dich vu gidm dau PCA tai
Khoa Chén thwong Chinh hinh, BVQY4/QK4 trong
thoi gian tlr thang 8/2025 dén thang 3/2026.

- Tiéu chuén Ilya chon: NB tir 18 tubi tr& Ién,
¢6 chi dinh va dwoc str dung géi dich vu gidm dau
PCA sau phau thuat chan thuwong chinh hinh, déng
y tham gia nghién ctru.

- Tiéu chuan loai trr: NB khong c6 khad nang
tra 16 hoac khoéng tra 1&i day du cac cau héi trong
phiéu khao sat; NB ngirng PCA truwéc 24 gior do bat
ki nguyén nhan nao.

2.2. Phwong phap nghién ctru

- Thiét ké nghién ctru: tién clru, mé ta cét ngang.

- C& mau va cach chon mau: chon mau thuan
tién (toan bd NB dap (rng tiéu chuan nghién ciru).

- Quy trinh nghién ctru:

+ Buwdc 1 (chuan bi): bac si gay mé kham, giai
thich cho NB vé phuong phap giam dau PCA. Diéu
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dwéng gay mé dién day du thong tin NB vao phiéu
nghién clru va huéng dan NB cach s dung nut
bdm tw diéu khién cing céc lwu y trong qué trinh
st dung.

+ Buwdc 2 (thwc hién giam dau PCA): sau khi
phau thuat két thuc, bac si gdy mé pha dung dich
giam dau (Fentanyl 10 mcg/ml); diéu dwéng lap
may PCA, kh&i dong may theo y I1énh (khi VAS > 4
diém), theo dai NB trong 15 phut dau dé phat hién
phan rng s&m, ghi phiéu theo dai, ki tén.

+ Buwdc 3 (danh gia mirc d6 dau cua NB va theo
déi tac dung khéng mong mudn, chinh liéu): diéu
duéng danh gia diém VAS vét mé & hai tw thé nghi
ngoi hoan toan va van déng nhe tai cac thoi diém
bat dau thuc hién PCA (H0), sau khi thuc hién PCA
lan lwot 1 gir (H1), 2 gior (H2), 6 gior (H6), 12 gidr
(H12), 24 gio (H24), 36 gio (H36), 48 gidy (H48), 72
gi®’ (H72). Ghi phiéu, bao bac si néu VAS > 4 hoac
c6 tac dung khéng mong muén.

+ Budc 4 (khdo sat mirc do hai long cia NB):
phat phiéu khao sat vao ngay ther 3-4 sau phau thuat,
trwéc khi ngirng PCA; huéng dan NB tw dién hoac
diéu dwéng hé tro dién phiéu cho NB cao tubi [6].

- Cong cu thu thap s6 liéu:

+ Thang diém VAS (Visual analogue scale) [7]:
NB tw danh dau vi tri twong ng vé&i mirc d6 dau
hién tai ctia minh. Phan loai mdrc d6 dau theo thang
diém VAS véi cac mic: 0 diém (khong dau); 1-3
diém (dau nhe, NB tw kiém soat tt); 4-6 diém (dau
vira, NB can can thiép); 7-9 diém (dau nhiéu, NB
can x@ tri tich cwc); 10 diém (dau khong chiu dworc,
NB can x( tri khan cép).

+ Thang diém Likert 5 [8]: phiéu khao sat mic
dd hai long ctia NB gdm 8 tiéu chi, trén 2 khia canh
hai long. V& cung cép dich vu gidm dau, NB tw
danh gia theo 4 tiéu chi: (1) Quy trinh dang ki goi
dich vu gidm dau PCA; (2) Chi phi go6i dich vu gidm
dau PCA; (3) Mwc d6 thuan tién khi st dung PCA,;
(4) Hiéu qua gidm dau cta phwong phap PCA. Vé
cham séc cla nhan vién y t&, NB tw danh gia theo
4 tidu chi: (1) Buoc giai thich day da trudc khi thye
hién ki thuat; (2) Cham séc theo ddi hdng ngay; (3)
X i kip thoi khi cé tac dung khéng mong muén;
(4) Thai do giao tiép clia nhan vién y t&. Mrc d6 hai
ldng danh gia theo 5 bac: 5 diém (rat hai long, hoan
toan dap tng ki vong ctia NB); 4 diém (hai long,
dap &ng phan 1&n ki vong ctia NB); 3 diém (binh
thwong, dap tng mét phan ki vong ciia NB); 2 diém
(khoéng hai long, chwa dap wng ki vong ctia NB);
1 diém (rat khong hai Idng, hoan toan khong dap
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&ng ki vong cia NB). Trén méi tiéu chi, NB dat hai
long khi danh gia = 4 diém. NB dat hai long toan
dién khi danh gia ca 8 tiéu chi déu = 4 diém.

- Céc chi tiéu danh gia:

+ Dac diém chung cta NB: tudi, gi&i tinh,
nghé nghiép.

+ Phan loai phAu thuat: chi trén hay chi duai,
cot séng...

+ MUrc d6 gidm dau: diém VAS tai cac thoi diém
HO, H1, H2, H6, H12, H24, H36, H48, H72.

+ Piém hai long trung binh téng hop (X + SD).

+ Tilé hai long chung: ti 1& s6 cau tré 16i = 4 diém
trén téng sb cau hai.

+ T7 & hai long toan dién: ti 1& phiéu co tat ca tiéu
chi 2 4 diém.

+ Tac dung khéng mong mudn: budn nén, nén,
ngra, chong mat, bi tiéu.

- Phuwong phép xt li sb liéu: nhap, x& li bang
phdn mém SPSS phién ban 20.0. Kiém tra phan
bd, biéu dién cac bién dinh lwong dwéi dang gia tri
trung binh + dd léch chuén (X + SD); cac bién dinh
tinh dwéi dang tan sb va ti 1é %; tbng hop béng
thdng ké mo ta.

- Pao drc nghién ciru: moi NB déu duoc giai
thich rd muc dich nghién ctru va ty nguyén tham
gia. Thong tin ca nhan NB chi phuc vu muc dich
nghién ctu va dwoc bao mat tuyét dbi.

3. KET QUA NGHIEN CcUrU
3.1. Pac diém chung cua déi twong nghién ciru
Bang 1. Dic diém chung cua NB

Bang 2 cho thay, phau thuat chi dwdi chiém ti1é
cao nhét (63,6%), trong d6 phau thuat xwong dui,
khép hang la nhém hay g&p nhét (39,1%). Phau
thuat chi trén va cot séng chiém 25,5% va 10,9%.

Bang 2. Phan loai phau thuat

Loai phiu thuat (:: :‘1%) T(,',/:;’
Xwong canh tay, khép vai 28 25,5
Xwong dui, khdp hang 43 39,1
Xwong chay, khép gbi 27 24,5
Cot sbng 12 10,9

3.2. Hiéu qua giam dau theo thang diém VAS
Bang 3. Diém VAS tai cac thoi diém

The&i | VAS nghi ngoi | VAS van dong

diém (X + SD) (X + SD) P
HO 5,68 £ 0,84 5,92 +0,78 *
H1 3,72+0,76 4,05+0,82 |<0,05
H2 3,18 £ 0,71 3,62+0,75 |<0,05
H6 2,84 + 0,68 3,28+0,69 |<0,05
H12 2,43 +0,62 2,85+0,67 |<0,05
H24 2,05+ 0,58 241+0,61 |<0,05
H36 1,82 £ 0,55 2,18+0,58 |<0,05
H48 1,61+0,52 1,95+0,54 |<0,05
H72 1,42 + 0,48 1,73+0,51 |<0,05

Phép kiém T-test cap doi. (*): thoi diém
tham chiéu, khéng so sanh.

Tai thoi diém HO, diém VAS & mlc dau vira
(5,68 £ 0,84 luc nghi ngoi va 5,92 + 0,78 Iuc van
dong). Tw thoi diém H1 trd di, diém VAS gidm rd
rét va duy tri dwéi ngwéng 4 diém (p < 0,05). Sau

Dacdiem (n=110)  SONB Tilé (%) inyjqiém H36, diém VAS tiép tuc gidm xubng dusi
Gioi | Nam gioi 75 68,2 2 diém & ca hai tw thé.
tinh  IN@ gisi 35 | 318 | 33 Mwc dé hai long cta NB v& hiéu qua giam
Nhom | 18-60 79 71,8 dau theo loai phiu thuat
ey |2EY ] 31 | 282 Bang 4. Mirc do hai long cia NB v& hiéu qua
(NM) [ Trung binh (X + SD) 54,3 +14,8 giam dau theo loai phau thuat
gt 18 | 164 L oai oh&u thuat piém TB | Ti & hai
_|Cang chire, vien chire | 22 | 20,0 Al p : (X£SD) | long (%)
Eg;‘izp Céng nhan 28 | 255 Xuong canh tay 1682050 | 955
" | Nang dan 20 | 182 ) e 9 L AR ’
Lao dong tw dovakhac, 22 | 20,0 Cotsong 478046 97,2
NB trung binh 14 54,3 + 14,8 tudi. Da s6 la nam | <Uongduivakhophang 445£061 | 90,2
gidi (68,2%) va & nhom tudi tir 18-60 tudi (71,8%). | Xwong chay vakhop goi | 4.60+0,54 | 93,8

Nghé nghiép phd bién nhat 1a céng nhan (25,5%)
va cdng chirc, vién chirc (20,0%), lao déng tw do
(20,0%).
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Phau thuat cot sbng ¢ ti 1é hai long vé hiéu qua
giam dau cao nhét (97,2%; diém VAS trung binh
478 + 0,46 diém), tiép theo 1a nhém xwong canh
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tay va khop vai (95,5%; VAS = 4,68 + 0,50 diém),
xwong chay va khép gbi (93,8%; VAS = 4,60 + 0,54
diém). Nhém xwong dui va khép hang cé ti 1é hai
long thap nhat (90,2%:; VAS = 4,45 + 0,61 diém).
3.4. Mlrc dd hai long cua NB vé cung cap goi
dich vu giam dau

Bang 5. Mirc d6 hai long cua NB vé cung cap
go6i dich vu giam dau

o s . Diém TB | Tilé hai

Tiéu chi danh gia (X£SD) | 1ong (%)
Quy trinh dang ky dich
vu giam dau PCA LAOEOIE G
Chi phi dich vu gidm
dau PCA 3,92+0,74 75,5
Mrc d6 thuan tién khi
st dung PCA 4,53 +0,58 91,8
Hiéu qua gidm dau cla
phurong phap PCA 4,61+0,55 93,6
Tilé haA| Ior!g chung vé 439 + 0,62 873
cung cap dich vu

Tiéu chi “Hiéu qua giam dau” dwgc danh gia cao
nhét (93,6% hai long), trong khi tiéu chi “Chi phi dich
vy’ ¢ i 1& hai long thap nhat (75,5%). Ti 1& hai long
chung cia NB vé cung cép goéi dich vu dat 87,3%.
3.5. Mirc dd hai long ciia NB vé cham séc cua
nhan vién y té
Bang 6. Mirc do hai long ciia NB vé cham séc
clia nhan vién y té

. : e . Diém TB | Ti lé hai

Tiéu chi danh gia (X £SD) |long (%)
Puorc giai thich truwée khi
thure hién ki thuat 462:053) 936
Ch‘am soc theo doi hang 455+057| 92,7
ngay
X li k!pAtho’l khi co tag 4514060 909
dung khéng mong muodn
Ul D ENEID (]9 EIE 468+049| 955
nhan vién y té
Ti 1& hai long chung vé
cham séc cia NVYT RIS US| BRI

Ca 4 tiéu chi vé& cham séc cla nhan vién y té
déu dat i 1& hai long & hon 90% NB. Tiéu chi “Thai
dd giao tiép clia nhan vién y t&” dwoc danh gia cao
nhéat (95,5%). Ti 1& hai long chung ctia NB vé cham
séc¢ clia nhan vién y té dat 93,2%.

3.6. Cac chi s6 hai long téng hop

Diém hai long trung binh téng hop clia NB dat
4,51 + 0,57 diém. Ti I& hai long chung ctia NB dat
90,7%. Ti Ié hai long toan dién ciia NB dat 83,6%.

174

Bang 7. Cac chi sd hai long tong hop

Chi sé danh gia Két qua
Tilé haA| Ion_g cua NB vé 87.3%
cung cap dich vy giam dau
Ti Ive hal, Iong cuaANB ve 93.2%
cham séc cua nhan vién y té
Qiém hai long trung binh 4,51
tong hop cia NB (X £ SD) + 0,57
Ti 1& hai long chung ctia NB (= 4 diém) | 90,7%
Ti I& hai long toan dién clia NB o
(tht ca tiéu chi = 4 diém) S

3.7. Tac dung khéng mong muén
Bang 8. Tac dung khéng mong muén

hong mong mubn | SONB (M) Tile (%)
Budn ndn 7 6,4
Non 5 4.5
Ngwa 5 4,5
Chong mat 4 3,6
Bi tiéu 3 2,7
Suy hé hép, qua liéu 0 0

Budn nén va noén la hai tac dung khéng mong
mudn phd bién nhat, gap & 6,4% va 4,5% NB. Cac
tac dung khéng mong mudn khac & muac thap.
Khéng trwdéng hop nao gap bién chirng suy hé hap
ho&c qua lidu thubc.

4. BAN LUAN
4.1. Bac diém chung cta déi twong nghién ctru

Két quéa nghién cu cho thdy nam gidi chiém ti
I& cao (68,2%), phu hop v&i ddc diém cla nhém
NB chén thwong chinh hinh. Nam gi¢i thwéng cé
nhiéu hoat dong thé lwc hon ni gi¢i; nam giéi tham
gia nhiéu mén thé thao va lao dong nang, do do
nguy co chan thwong thwéng cao hon so véi ni¥
gi¢i. Nghién ctru clia Hoang Thanh Thly va céng
sw (2025) tai Bénh vién Béng Québc gia Lé Hiu
Trac ghi nhan nam gi¢i chiém 62,5% [6], phu hop
v&i két qua clia ching toi.

Tubi trung binh ctia nhém nghién ctru 14 54,3 +
14,8 tudi, twong tw nghién ctru tai Bénh vién Trung
wong Quan doi 108 (57,04 + 13,12 tudi) [4]. Nhém
tudi tlr 18-60 chiém 71,8%, day la I(ra tudi lao dong
chinh, cé hoat dong thé lwc nhiéu va nguy co chan
thwong cao. V& nghé nghiép, céng nhan chiém tilé
cao nhét (25,5%), tiép theo 1a cong chirc (20,0%),
phu hop véi dac diém dan cw khu vec BVQY4/QK4
phuc vu.
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Vé phan loai phau thuat, phdu thuat chi duoi
chiém ti 1& cao nhat (63,6%), trong d6 phau thuat
xwong dui, khép hang chiém 39,1%. Diéu nay phu
hop véi déc diém tai nan giao théng, noi chi dwdi
thwong bi tén thwong nhiéu hon. Chi dwéi c6 mire
dd dau sau md thweng cao hon chi trén do ving
phau thuat I&n, xwong dai va can b4t dong lau hon.
Day ciing la co s& dé giai thich tai sao NB phau
thuat chi dwdi thuweng cé diém VAS cao hon va can
kiém soat dau tich cwc hon.

4.2. Hiéu qua giam dau theo thang diém VAS

Tai thoi diém HO (ngay khi bat dau PCA), NB
nghién clru c6 diém VAS & mic dau vira (5,68
diém va 5,92 diém). Pay la thoi diém thubc chua
phat huy day da tac dung. T thdi diém H1 tré di,
diém VAS giam rd rét va duy tri & mic dudi 4 diém
& ca hai tw thé nghi ngoi va van dong, twong (ng
véi mirc dau nhe cé thé kiém soat tét. Két qua nay
phi hop véi khuyén céo cia Hoi Gay mé Hdi stirc
Viét Nam v& muc tiéu kiém soat dau sau md véi
VAS < 4 diém [9].

Két qua nay twong dbng véi nghién clru cla
DPinh Manh Ha va céng sw (2024) trén 50 NB phau
thuat ndi soi khép gdi, trong d6 hén hop Nefopam -
Fentanyl PCA gitip duy tri diém VAS khi nghi chi
1,18 = 1,11 diém va VAS khi van dong 2,52 + 1,21
diém tai thoi diém 24 gio sau phdu thuat; khong
trudng hop nao phai st dung thubc gidm dau ctu
hé. Tac gid nhan dinh PCA duwong tinh mach la
phuwong phap kiém soat dau hiéu qua, gitp duy tri
murc dau dwdi ngwdng anh hwdng dén phuc hoi
chirc nang ctia NB sau phau thuat [5].

4.3. Mirc d6 hai long ciia NB

- Mtrc d6 hai ldng ctia NB vé hiéu qua giam dau
theo loai phau thuat: két qua nghién ctru cho thay
c6 sy khac biét vé mirc do hai long ctia NB lién
quan dén hiéu qué giam dau gitra cac nhém phau
thuat. Nhém phau thuat cot séng c6 ti 1é NB hai
long cao nhét (97,2%; dat 4,78 + 0,46 diém). Diéu
nay co thé Ii gidi do phiu thuat cot séng thuong
gay ra tinh trang dau lan tda phurc tap trué'c mé, vi
vay khi tinh trang dau dwoc kiém soat tbt bang PCA
sau md, NB cdm nhan sw cai thién rd rang hon va
danh gia tich cwc hon [1].

Nguwoc lai, nhém phau thuat xwong dui va khép
hang c6 ti 1& NB hai long thap nhét (90,2%; dat 4,45
+ 0,61 diém) - du vdn & mirc hai long cao. Day
la nhém phau thuat I&n véi mirc do dau sau md
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thwdng nang né hon do dac diém phau thuat xwong
I&n, ving mé rdng va can tap van dong sém sau mb
[2]. Tuy nhién, t&t ca cac nhém phau thuat déu dat
ti 1& hai long trén 90% NB, cho thdy phac d PCA
da duwgc cai dat phu hgp va dap ing dwoc nhu cau
gidm dau cho hau hét cac nhdm phau thuat.

- Hai long vé cung cép dich vu giam dau: ti 1&
hai long chung ctia NB vé cung cép dich vu gidm
dau dat 87,3%. Trong cac tiéu chi, “Hiéu qua giam
dau” dwoc danh gia cao nhéat (93,6%), phan anh sy
tin twdng ctia NB vao kha nang kiém soat dau cua
PCA. Tiéu chi “Chi phi dich vu” c6 ti & NB hai long
thap nhat (75,5%), do chi phi PCA hién chua nam
trong danh muc thanh toan bdo hiém y té tai cac
bénh vién tuyén quan khu, NB phai tw chi tra. Két
qua nay thap hon so v&i & Bénh vién Trung wong
Quan doi 108 (93,2%) [4] va Bénh vién Béng Qubc
gia Lé Hiru Trac (92,4%) [6], c6 thé do sy khac biét
vé diéu kién kinh té cia NB trén dia ban BVQY4/
QK4 phuc vu. Day ciing 1a van dé can dwoc cac cap
quan |i nha nwéc vé chi phi y té quan tam, xem xét
dwa PCA vao danh muc dwoc bao hiém y té chi tra.

- Hai Idng ctia NB vé chdm séc clia nhan vién
y té: ti 1& hai long chung ciia NB vé cham séc cla
nhan viény té dat 93,2%, cao hon so v&i khia canh
cung cép dich vu. Tiéu chi “Thai do giao tiép” duwoc
danh gia cao nhat (95,5%), cho thay déi ngd diéu
dwéng va bac si tai BVQY4/QK4 da thyc hién tét
viéc tiép xdc, hwéng dan va cham séc NB. Két qua
nay twong déng véi nghién ctru cta Tran Thj Thu
Thado va coéng sw (2021) [4] tai Bénh vién Trung
wong Quan doi 108, véi ti 1& hai long clia NB vé
cham séc ctia nhan vién y té dat 91,8%.

- Céc chi sb hai long téng hop cta NB: diém
hai Idng trung binh tdng hop cla NB dat 4,51 +
0,57 diém, twong (ng v&i mire hai long theo thang
Likert. T7 1é hai ldbng chung ctia NB dat 90,7% va ti
I& hai long toan dién ctia NB dat 83,6%. Céac chi s
nay thép hon moét chat so véi & Bénh vién Trung
wong Quan ddi 108 (93,04% va 86,8%) [4] phan
anh chét lwong dich vu da dat mic tét trong giai
doan trién khai dau tién.

So v&i cac nghién ctru qubc té, diém hai long
trung binh ctia NB trong nghién ctu nay (4,51/5)
twong dwong véi nghién clru cla Liu va cong sw
(2022) tai Pai Loan [10] (ghi nhan diém hai long
4,4/5). Diéu nay la minh chirng géi dich vu gidm
dau PCA tai BVQY4/QK4 cho két qua tét ngay tir
giai doan dau trién khai.
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4.4. Tac dung khéng mong muén

Ti 1& budn nén (6,4%) va nén (4,5%) trong
nghién cru cGa chang t6i thdp hon so véi mot s
nghién ctu trwdc. Tran Thi Thu Thao va cdng sw
(2021) [4] tai Bénh vién Trung wong Quan ddi 108
(ghi nhan 11,3% budn nén va 7,2% non). Ti lé thap
hon trong nghién cu cla chung tdi c6 thé duoc
li gidi b&i ap dung phac dd phong chéng nén dy
phong va theo déi chii ddng phat hién sém dé xu
tri kip thoi.

Ngtra (4,5%), chéng mat (3,6%) va bi tiéu (2,7%)
la cac bién chirng chung téi gép voi ti 1& thap va
dwoc xt tri dn dinh. Khéng trwdng hop nao gap
bién chirng nguy hiém nhw suy hd hap hay qua liéu
thudc, cho thdy phac dd PCA dwoc cai dat an toan
va quy trinh giam sat chat ché tai BVQY4/QK4.

5. KET LUAN

Nghién ctru tién ctru trén 110 ngwdi bénh st
dung goi giam dau tinh mach PCA sau phau thuat
chan thuwong chinh hinh tai Bénh vién Quan y 4,
Quan khu 4, tr thang 8/2025 dén thang 3/2026,
chung t6i thay: i 1& hai ldng cla ngudi bénh dat &
murc tét (87,3% hai ldng vé cung cap dich vu; 93,2%
hai 1dng vé cham séc cla nhan vién y té; diém hai
long trung binh téng hop 4,51 + 0,57 diém; ti 1& hai
Idong chung 90,7%; ti I& hai long toan dién 83,6%).
Cac tac dung khéng mong mudn & mirc thap (budn
nén 6,4%, nén 4,5%, ngtra 4,5%, chéng mat 3,6%,
bi tiéu 2,7%). Khéng c6 bién chirng nguy hiém.
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