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TOM TAT: Nghién ctru x& héi hoc, mé ta cdt ngang 546 ngudi bénh o chi dinh ph&u thuét theo ké
hoach, tai Khoa Ngoai chung, Bénh vién Quéan Y 354, tir thang 9/2016 dén thang 9/2017.

Két qua: Nguwoi bénh la nam gioi (65, 20%) nhiéu hon ngu’o’/ bénh nir gii (34, 80%) Cha yéu ngwov
bénh trong dé tudi tir 51-60 tudi (33,15%), cb trinh do hoc véan trung cép (62,64%) va da tw tim hiéu vé
bénh (83,62%). Truoc phéu thuét, 62,45% nguoi bénh lo bj dau don trong va sau mo 38,83% nguoi
bénh lo phau thuét khong thanh céng, 68,86% nguwoi bénh lo ldng vé vén de kinh té, 85,16% nguoi
bénh lo ldng céac van dé khéc. Sau phéu thuéat, 82, 60% nguoi bénh khdng mudn ndm lai phong gdy mé
- héi stre, 79,12% nguwoi bénh s dau khi tiém thuoc, 82,6% ngudi bénh co nguyen vong dugc bac si
thdm kham tor 2 lan tré lén trong ngay, 100% nguwoi bénh mong muén duwoc vé sinh rdng miéng,
65,20% nguoi bénh mong mudbn duoc gdi dau va 82,97% ngudi bénh mong muén duoc thay quéan do
sach hang ngay.

T khéa: Tam li ngudi bénh, trvdc va sau md, Bénh vién Quan y 354.

ABSTRACT: Sociological study, cross-sectional description of 546 patients with indications of
planned surgery, at the Department of general surgery, Military hospital 354, from September 2016 to
September 2017.

Results: Male patient (65.20%) were more than female patients (34.80%). Most patients aged 51-60
years (33.15%), with secondary education (62.64%) and self-study about the disease (83.52%). Before
surgery, 62.45% of patients were afraid of pain during and after surgery, 38.83% of patients were
troubled about unsuccessful surgery, 68.86% of patients were worried about the economic problem,
85.16% patients were worried about other problems. After surgery, 82.60% of patients did not want to
stay in the room of anesthesia - intensive care, 79.12% of patients were afraid of pain when injecting
drugs, 82.6% of patients had aspirations to be examined by medical doctors twice or more during the
day, 100% of patients want to have dental hygiene, 65.20% of patients want to wash their hair and
82.97% of patients want to change clean clothes every day.
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1. DAT VAN DBE.
Ngudi bénh (NB) trwdc khi phau thuat thuwdng

diéu tri; voi NB ¢6 hé than kinh khong can bang
hoac than kinh yéu, viéc tw van tam li, chuan bj

c6 dién bién tam |i khac nhau. Nhitng lo lang vé
tinh trang bénh li, mic do6 nguy hiém cta phau
thuat, nhan sw kip md va trinh d6 cla phau thuat
vién, tién lwong vé cudc md va cac tai bién, bién
chirng clia phau thuét... luén cé nhirng tac dong
nhéat dinh dén tam i NB. Dién bién tam Ii d6 co
tac dong hai chiéu t&i sw thanh coéng clha cudc
phdu thuat. Néu tam li 6n dinh, yén tam va tin
twdng vao didu tri, cé thé giup NB phuc hdi
nhanh hon. Ngwoc lai, néu NB qua lo 1ang, nghi
ng®, c6 thé lam anh hwéng xau dén qua trinh
diéu tri [2]. Vi vay, v&i NB c6 hé than kinh can
béng, can déng vién giai thich cho ho yén tam

Tap chi Y HOC QUAN SV, SO 336 (5/2019)

chu dao trwéc md |a rat quan trong. Ngoai dong
vién, gidi thich, NB can dwoc nang cao thé trang,
diéu tri an than tét va c6 thé nhd sy giup d& cda
nhitng NB da md co két qua tét trwdc do noi
chuyén, giai thich dé ho hiéu, yén tam, tin twéng
hon vao déi ngi phau thuat vién [6]. E)ong thoi,
cac nhan vién y t& can quan tdm dén tam tu,
nguyén vong cta NB mé&i c6 thé chdm séc mot
céach tét nhét.

Xuét phat tlr nhirng van dé néu trén, chang toi
thwc hién dé tai nay nhdm khao sat tam li NB
trwdc va sau phau thuat, tai Khoa Ngoai chung,
Bénh vién Quén y 354.
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2. DOl TUQONG, PHUONG PHAP NGHIEN CUU.
2.1. B6i twong nghién ciru:

546 NB c6 chi dinh phau thuat theo ké hoach,
tai Khoa Ngoai chung, Bénh vién Quéan y 354, tw
thang 9/2016 dén thang 9/2017.

Loai trtr NB md cap clru; NB c6 réi loan tam
than hay trAm cam, khéng tiép xuc dwoc; NB
khéng cé kha n&ng tra 16i cau héi; NB khong dong
y tham gia nghién ctru.

2.2. Phwong phap nghién ctru:

- Thiét ké nghién ctru: nghién ctru xa héi hoc,
mo ta cat ngang.

- Céc budc tién hanh:

+ Phéng van NB c6 chi dinh phau thuat theo
b6 cau héi da xay dwng san.

~+ Thoi diém phdng véan: khi NB tinh tao, c6 thé
tiep xuc dwoc, binh tinh tra I&i cac cau hoi truwéc
mo 1 ngay, tai phong mb, sau mé vé khoa diéu tri,
cham sdc, theo dai, trwede khi tiém thudc.

- Téng hop, thong ké sb lieu, phan tich danh
gia nhirng yéu té lién quan.

- Xt |i s6 liéu: theo phwong phap théng ké y hoc.
3. KET QUA NGHIEN CU'U VA BAN LUAN.
3.1. Pac diém NB nghién ctru:

Bang 1. Bac diém NB nghién ctru (n = 546):

Pac diém S6 lwong Tilé %

Duwéi 30 120 21,98

Tw 30-40 54 9,89

Tubi doi | Twr 41-50 48 8,79
Twr 51-60 181 33,15

Trén 60 143 26,19

L Nam 356 65,20

Gidi tinh =

N 190 34,80

Phé théng 104 19,04

Trinh gé Trung cap 342 62,64
nocvan o os| 100 18,32
Tw tim vé Co 456 83,52
hiéu bénh Khéng 90 16,48

Chiém ti 1& cao nhat 1a NB t 51-60 tudi
(33,15%), tiep den la NB trén 60 tudi (26,19%).
NB nam (65,20%) nhieu hon NB nir (34,80%).
62,64% NB co trinh d6 hoc van trung cap, 18,32%
NB co trinh d hoc van dai hoc va sau dai hoc,
19,04% NB c6 trinh d6 hoc van phd théng; phu
hop v&i co cau mat bénh thu dung tai khoa dieu
tri. 83,52% NB tw ‘gim hiéu ve bénh,16,48% NB
khong tw tim hiéu vé bénh. Diéu nay cho thay, da
sO nguwdi bénh tim hiéu vé bénh, phuo’ng thire tim
hiéu chl yéu qua cac phuwong tién truyén thong;
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nhung NB khong tw tim hiéu vé bénh co thé do it
c6 diéu kién tiép xuc véi cac phwong tién thong
tin dai chung, khong dworc tw van khi kham bénh,
ngal tim hiéu v& bénh tat... Nhw vay, bén canh
viéc diéu tri, chdm séc clia nhan vién y té ciing
can phai tang cudng cong tac tw van, hwong dan
ngwdi bénh nang cao kién thirc va tw hidu cach
cham séc dw phong bénh tat cho ban than, tir do
c6 sy chuan bj sdn sang vé tam |i khi minh méc
bénh, nang cao hiéu qua cho diéu tri chdm séc.

3.2. Dién bién tam li NB trwéc va sau mo:
Bang 2. Lo l&ng ctia NB truéc md (n = 546):

No6i dung Co Khéng

- A 341 205

Lo dau khi phau thuat (62,45%) | (37,55%)
Lo phau thuat khéng| 212 334

thanh céng (38,83%) | (61,17%)
R LA . 376 170

Lo khéng du tién vién phi (68,86%) | (31,14%)
p f A a 465 81

Lo lang cac van dé khac (85,16%) | (14,84%)

62,45% NB lo bj dau d&n trong va sau md.
Triéu chirng dau gay cadm giac rat kho chiu, tao ra
hang loat cac réi loan tai ché va toan than, dan
dén tinh trang méat ngu, tang huyét ap, réi loan tim
mach... gdy &nh hudng xau dén tam li va sy phuc
hdi cia NB [4]. Vi vay, viéc tw van ki v& van dé
gidm dau trwéc, trong va sau md la rat quan
trong, d& NB hiéu va an tam khi c6 chi dinh phau
thuat. Ti 1& nay thAp hon so véi nghién clru cla
Thai Hoang Dé, Dwong Thi My Thanh (83,43%)
NB lo bi dau dén trong va sau mé) [4]. Diéu nay
cho théy, viéc gidi thich cho NB hiéu vé quy trinh
phadu thuat ctia Bénh vién Quan y 354 1a day du.
38,83% NB lo phau thuat khéng thanh cong bay
la nhirng NB da phai trai qua cac cuéc mo, nén
khéng s¢ dau ma lo s¢ cudc md co bién chirng.
85,16% NB lo lang cac van dé khac, nhw sé tan
phé, khong di lai dwoc, tré thanh nguwdi “vo dung”,
phu thuéc hoan toan vao gia dinh. 68,86% NB lo
l&ng vé van dé kinh té trong diéu tri, phau thuat...

- Tam li NB trong phong mé (n = 546):

+ Yén tam, khéng lo 1ang: 404 NB (73,99%).

+ Khéng yén tam, lo l&ng nhiéu: 142 NB
(26,01%).

C6 26,01% NB khong yén tam, lo lang nhiéu
trong phong mé. Cé thé do cac bac si, diéu
dwdng vién khoa diéu tri va nhan vién y té phong
md chua tw van, giai thich can ke, chwa dong
vién tinh thdn NB trwéc khi vao phong md, hodc
NB c6 than kinh kém.

- Tam |i NB ngay sau mé (n = 546):

+ Mubn vé phong bénh: 451 NB (82,60%).

+ Mubn & lai phong héi strc: 95 NB (17,40%).
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82,60% NB khong mubn ndm lai Phong Gay
mé-hdi strc, noi c6 kha nang va dleu kién,
phuo’ng tién cham séc NB ngay sau mé tét hon.
C6 thé do NB lo Iang, mubn gap ngu0’| than, dac
biét Ia NB Ion tudi. Vi vay, vai trd cda nhan vién
phong gay mé-hdi strc phai luén chia sé, dong
vién khi NB d& thoat mé dé ho 6n dinh tam Ii sau
phau thuat mot cach nhanh nhat. O nhiéu nuwdc
tién tién, dé nang cao chét lwgng cham séc diéu
tri va lam tang mirc do _hai long cua NB, nguoi
nha NB, bénh vién c6 thé trang bi cau truyén hinh
de NB va nguwdi nha co6 sy twong tac ngay sau
mo. Sw glao tlep gitta NB da héi tinh va nguoi
than sé giup ca hai bén giam bot lo Iang tham chi
day cé the la dong tac lam yén tdm ca nhirng NB
chwa mb nam cuing phong [5].

- Tam i tin twédng va khong tin twdng khi NB
vé khoa diéu tri (n = 546):

+ Tin twédng: 479 NB (87,73%).
+ Khong tin twéng: 67 NB (12,27%).

12,27% NB lo Iang, chuwa tin twéng, nhw lo
nhan vién y té cham soc khéng chu déo, lo phai
nam vién lau, chuwa tin twéng 1a két qua tt, co
hay khong cé cac blen chirng... Piéu nay cho
thay, nhan vién y té cah phai tw van cho NB hiéu
ré hon vé bénh, dw kién thoi gian diéu tri de NB
yén tam; tao niém vui bang céach lam cau n0| giao
lwu gitra nhung NB vé&i nhau; thiét lap m0| quan
hé than thién glua NB va nhan vién y té. Viéc tu
van ban dau va thong bao két qua ngay sau mb
cta phau thuat vién la rat quan trong, co thé cho
NB xem phim Xquang déi chiéu trwdc va sau mé,
ndi rd cho NB nhitng nhan xét tét v& dién bién
bénh... Hlen tai, Khoa Ngoai chung da duy tri di
buong diém bénh hang ngay, dap ng dwoc yéu
cau tham kham, theo déi sat dién bién, dwa ra chi
dinh diéu tri, cham soc kip thoi va co thé giai dap
cac thadc méac ngay tai giwong bénh. Day cling la
mot bién phap giai téda tam Ii rat tét cho NB.

87,73% NB khi vao vién diéu tri tin twéng vao
cobng tac cham soéc cha nhan vién y té. Piéu nay
cho thay, uy tin ctia Khoa Ngoai chung déi véi NB
va ngw®i nha NB ngay cang tang.

- Tam |i NB khi dugrc tiém thube (n = 546):
+ S¢ dau khi dwoc tiém: 432 NB (79,12%).

+ Khéng s¢ dau khi dwoc tiém: 114 NB
(20,88%).

79,12% NB s¢ dau khi dwoc tiém thubc. Day
la yéu t6 chung cla rat nhleu NB. Vi vay, khi thyc
hién nhiém vu tiém truyén, diéu dwdng vién can
két hop t6t glu’a ki thuat véi giao tlep dé tw van,
déng vién va giai thich cho NB hiéu muc dich va
tac dung cua ki thuat tiém truyen phu hop voi
tung mat bénh. Khi NB da hiéu thi sé hoan toan
yén tam phoi hop dé thuwc hién thanh cong cac ki
thuat, han ché tbi da cac tai bién khéng mong
muodn, nang cao chat lwong phuc vu chdm séc
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diéu tri, nang cao ti 1& hai ldng ctia NB.
- Nhirng diéu NB mong mudn & bac si (n = 546):

+ Bac si kham bénh cho minh 1 lan trong
ngay: 95 NB (17,40%).

+ Bac si kham bénh cho minh =
ngay: 451 NB (82,60%).

82,60% NB c6 nguyén vong dwoc bac si tham
kham tir 2 1an tr& 1én trong vong 24 gio. Qua do,
NB c6 thé hdi thém vé tinh trang bénh, hiéu ré
hon bénh tat cia ban than. Nhuwng cling co y kién
mong mudn chét lwgng cua lan kham bénh hon Ia
s6 lwong 14n kham bénh. Hién nay, viéc tham
kham thudng quy vao cac budi sang va di buong
diém bénh duwoc cac khoa diéu tri Bénh vién
Quéan y 354 thyc hién rat nghiém tdc. Qua do,
dap tng dwgc phan nao mong muodn cla NB,
nang cao chat lwong chuyen moén, theo dbi, bam
séat va phat hién kip thoi cac dién bién bat thuong

c6 thé anh hwéng téi tinh mang NB [1].

Bang 3. Nhu ciu dwoc chdm séc (n = 546):

2 lan trong

Mong mubdn ctia NB Co Khéng
Vé sinh rang miéng 546 0
hang ngay (100%)
A an s . 356 190
Goi dau hang ngay (65,20%) | (34,80%)
. s . 453 93
Thay quan &o hang ngay (82,97%) | (17,03%)

100% NB mong mubn dwoc vé sinh rang
miéng hang ngay, 86,97% NB mong muébn duoc
thay quan ao sach hang ngay, 17,03% ngai
ngung va so lam phién nhan vién y té, 65,20%
NB mong mudn dwoc gdi dau. Theo cac ngh|en
ctru khac, NB dwoc thue hién cac dich vy géi dau
tai gludng massage bam huyét s& cam thay thoai
mai, thw thai va dé ngu hon sau nhirng ngay phai
nam bat dong. Tuy nhién, nhiéu NB van con lo
l&ng vé chi phi phai tra, nén dich vu nay van con
han ché, chua dwoc thwe hién thwong xuyén. Mat
khac, diéu dwéng can thwc hién day du nhiém vu
theo Thong tw 07/BYT/2011 ctia BO Y té, hwong
dan céach vé sinh than thé cho NB va hLPO’ng dan
nguwoi nha NB hiéu, ph0| hop tét voi nhan vién y
té. NB lubn mong mudn dwoc cung cap nhidu
hon nira nhu’ng dich vu cé chét Iucng Chinh vi
thé, viéc nang cao dich vu cham séc can duoc
chu trong nham muc dich hwéng téi nang cao sy
hai long ctia NB hon nira doi véi bénh vién.

4. KET LUAN.

Nghién ctru 546 NB co chi dinh phau thuat
theo ké hoach tai Khoa Ngoai chung, Bénh vién
Quéan y 354, tir thang 9/2016-9/2017, két luan:

- NB nam gIO’I (65,20%) nhiéu hon NB ni gi¢i
(34,80%). Cha yéu NB trong do tudi tr 51-60 tudi

(33, 15%2 ¢ trinh d6 hoc van trung cap (62,64%),
tw tim hiéu vé bénh (83,52%).

109



- Trwde phau thuat: 62,45% NB
lo bi dau dén trong va sau mod,
38,83% NB lo phau thuat khong
thanh cbng, 68,86% NB lo lang vé
van dé kinh té, 85,16% NB lo lang
cac van dé khac. Sau phau thuat:
82,60% NB khéng mudn nam lai
phong gy mé - hdi strc, 79,12%
NB so' dau khi tiém thuéc, 82,6%

NB c6 nguyén vong duwoc bac si

tham kham tlr 2 1an tr& Ién trong
ngay, 100% NB mong mubn duoc
vé sinh rang miéng, 65,20% NB
mong muon dugc goi dau va
82,97% NB mong mudn dwgc thay
quan ao sach hang ngay.

Qua nghién ctru trén, ching toi
kién nghi:

- Can tang cuong cong tac tap
huan, dao tao lién tuc cho nhan
vién y té vé ki nang tw van, giai
thich, déng vién NB trudc, trong va
sau phau thuat.

- Tap huan nang cao cho bac
si, ki thuat vién va diéu dwdng vé
cac phwong phap, ki thuat giam
dau dé tw van cho NB bét lo lang
ngay t khi c6 chi dinh phau thuat.

- Tang cuwong cac dich vy tién
ich c6 chat lwgng cao, phuc vu
cham séc strc khoe NB, nhw cat
toc, tdm kho, massage, goi dau,
phuc hdi chirc nang tai khoa
phau thuat...
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NHAN XET KET QUA CHUAN B|
BENH NHAN NOI SOI PAI TRANG...

(Tiép theo trang 78)
5. KET LUAN.

Nghién ctru 78 BN cé chi dinh ndi soi dai trang va dwoc
chuén bj dai trang bang ubng Fleet phospho Soda, tir thang 10
dén thang 12/2016, tai Khoa N§i tiéu hoa, Bénh vién Quéan y
354, chung toi rut ra két luan:

- Sau khi uéng thuéc, cac BN di ngoai trung binh 7,6 + 1,8
lan, trong dé 20 BN (25,6%) di ngoai dwéi 5 1an; 47 BN (60,3%)
di ngoai tlr 5-10 Ian; 11 BN (14,1%) di ngoai trén 10 Ian. Tinh
chat phan lan di ngoai cudi cung cé 14 BN (18,0%) la nuwéc
trong, khéng mau; 54 BN (69,2%) la nuwdc trong, vang; 10 BN
(12,8%) la nwée duc, logn con.

- C6 70 BN (89,7%) hoan thanh cudc soi dén van Bauhin; 5
BN (6,5%) cudc soi khéng hoan thanh vi ban va 3 BN (3,8%) bd
cudc khong soi vi rat ban. Panh gia két qua chung theo thang
diém Boston: 62 BN (79,5%) dwoc chuan bi dai trang déy da; 16
BN (20,5%) khéng dwoc chuan bi dai trang day du; diém Boston
trung binh la 5,7 + 2,0 diém. Tac dung khéng mong muén cla
thudc: 13 BN (16,7%) budn nén va nén; 35 BN (44,9%) thay vi
thubc khé ubng; 15 BN (19,2%) chudng bung; 7 BN (8,9%) thay
mét méi; 1 BN (1,3%) bi ha huyét ap phai xt tri.
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