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TOM TAT: Nghién ctru mé ta cat ngang c6 phén tich 550 nhén vién phuc vu tai 12 co sé& cach li cong
dan tap trung trong Quéan doi, nhdm xéac dinh ti 16 va mét sé yéu té lién quan dén tinh trang céng thdng tam
li, tir thang 7/2020-9/2020. Két qua: Ti 1é dbi turong xuét hién céc triéu chimg cdng thang tam Ii la 3,5%
(2,6% mirc dé nhe, 0,7% mirc dé trung binh, va 0,2% mirc d6 ndng). Céc yéu té lam ting nguy co bj cdng
thdng tam Ii gém: cé tién str gia dinh (OR = 49,6; p < 0,001), tiép xtic v&i nguoi bi céch li (OR = 4,46; p =
0,025), bj ki thi (OR = 5,03; p = 0,028); cac yéu té khac (nhw gidi tinh ndk, gia dinh bj ki thi, co bénh Ii man
tinh lam tang ti Ié bi cdng thdng). Yéu tb lam gidm nguy co gém: cach li ctng véi céng dén (OR = 0,19; p
< 0,05), duwoc huén luyén mang médc PPE (OR = 0,32; p < 0,05), trang bi day du PPE, xét nghiém SARS-
CoV-2 sau méi dot phuc vu. Két luan: Ti Ié déi twong nghién ctru bj cdng thang tam i rét thap, cha yéu &
murc d6 nhe va trung binh. Céc yéu té lién quan dén tinh trang céng thdng tdm Ii gébm cé tién st gia dinh,
tiép xuc truc tiép nguoi cach li, bi ki thi, duoc trang bi day di PPE, va duoc xét nghiém SARS-CoV-2 sau
méi dot phuc vu céach Ii.

Tw khéa: Cang thang tam li, yéu tb lién quan, co s& cach li tap trung, COVID-19.

ABSTRACT: A cross-sectional study with multiplied-samplings was conducted 550 subjects working
at 12 quarantined facilities in the army, to determine the prevalence of stress and associated factors,
from July 2020 to September 2020. Result: Only 3.5% of subjects presented stress symptoms/signs,
most of them were mild (2.6%) and moderate (0.7%), only 01 (0.2%) subject was at a severe level of
stress. Associated factors including a family history of a psychological condition (OR = 49.6; p < 0.001),
having direct contact with quarantined people (OR = 4.46; p = 0.025), being discriminated (OR = 5.03;
p = 0.028); factors such as female, family members being discriminated against, having chronic health
conditions could increase the likelihood of being stressful. Factors that reduce the risk of stress included
being quarantined (OR = 0.19; p < 0.05), having a PPE training course (OR = 0.32; p < 0.05), provision of
PPE kits, and having a SARS-CoV-2 test post a quarantined course. Conclusion: A very low rate and low
level of stress were found. Stress associated factors included: a family history of psychological conditions,
having direct contact with quarantined people, being discriminated against, being quarantinedprovision of
PPE kits, and having a SARS-CoV-2 test post a quarantined course.

Keywords: Stress, associated factors, quarantined facility, COVID-19.
Chiu trach nhiém néi dung: ThS. Phan Tan Dan, Email: danphan1983@gmail.com
Ngay nhan bai: 30/12/2020; m&i phan bién khoa hoc: 01/2021; ch4p nhan dang: 31/01/2021.

1. DAT VAN DE.

DPai dich COVID-19 gay ra b&i virus SARS-
CoV-2 tac dong rat tieu cwc dén moi mat doi sbéng

ti 1& nhan vién y té c6 cing thang tam |i dao déng
tw 8,5-71,5% [7, 11]. Béi twong la niv gidi, nhirng
nhan vién y té tuyén dau, nhitng ngudi lam viéc

x& hoi, dac biét, anh hwéng Ion ti strc khoe thé
chét, tam than cla nguwdi dan. Két quad mot sb
nghién clru vé tac dong cla dai dich COVID-19 t&i
strc khde tdm than cta nguoi dan cho thay, ti lé
ngwdi dan bi trAm cam, lo 4au, cang thang, chan
thwong tam li tdng lén dang ké [4, 8, 13]. Trong d4,
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tai bénh vién trong tam dich, c6 tiép xic véi nguodi
nhiém COVID-19... 1a yéu td lam tang nguy co bj
cang thang tam li [7, 11].

Tai Viét Nam, Quan doi ta da trién khai trén
150 co s& cach li véi hon 20.000 nhan vién phuc
vu, da va dang cach li cho gan 150.000 céng dan
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vé nuoc tlr cac qudc gia coé dich COVID-19, gép
phan hiéu qua vao viéc giam nguy co lay lan dich
COVID-19 ra cong ddng [2]. Trong qua trinh céng
tac, lwc lwong phuc vu phai déi mat véi nguy co lay
nhiém COVID-19 t&» ngudi cach li, cwong do 1am
viéc cao, thdi gian lam viéc kéo dai, xa gia dinh...
Pay la nhirng yéu td cé thé gay ra tinh trang cang
thdng cho nhém déi twong nay.

Chung téi thyc hién nghién clru nay véi muc
tiéu: mo ta thwc trang cang thang tam li ctia nhan
vién phuc vu tai mét sb diém cach li cong dan trong
quan doi; xac dinh cac yéu td lién quan véi cang
thdng tam |i & nhém déi twong trén.

2.DOI TUONG VA PHUONG PHAP NGHIEN CUU.

2.1. B6i twong nghién ciru:

550 nhan vién phuc vu (gébm béc si, diéu dudng,
y t&; can bd chi huy cac diém cach li; lwc lwong dau
bép, tiép pham, phuc vu; nhan vién bao vé/tuan tra
canh gac - sau day goi chung la dbi twong nghién
ctru: DPTNC) tai 12 co sé cach li cong dan trong cac
don vi Quan doi, trén dia ban thanh phé Ha Noéi, Ba
Nang, cac tinh Nam Binh, Hai Dwong, Lang Son, tw
thang 7-9/2020. DPTNC déng y tham gia nghién ctru.

2.2. Phwong phap nghién ciru:

- Thiét k& nghién ctru: mé ta cat ngang cé phan tich.

- Cang thang tam Ii: 1a trang thai hay cam xtc
ma cha thé trai nghiém khi ho nhan ra rang cac
yéu cau va doi héi tir bén ngoai va bén trong co
tinh chat de doa, c6 hai, vwot qua ngudn lwc ma ca
nhan c6 thé huy déng [9].

- Phuong phap thu thap sb liéu: st dung bd cau
hai dé thu thap cac thong tin chung vé déi twong,
cac théng tin vé cac dau hiéu céng thang (thang
diém trAm cam, lo Au, cang thdng tam |i gébm 21
cau - DASS 21) [12].

- C4c bién sb nghién ctu: bién sb vé cac dac
tinh cia mau (tu6i, gi&i tinh, nghé nghiép, dan toc,
trinh dd hoc van, tinh trang hon nhan, tinh trang
strc khde, bénh man tinh, s6 ndm cong tac); bién
sb lién quan dén cong viéc, gia dinh, xa hoi (cd
tiép xuc truc tiép véi cong dan, cé duwgc cung cap
kién thirc vé COVID-19, tap huén vé phong chéng
dich COVID-19 trwéc khi trién khai, trang bi day
da thiét bi bao ho lao ddng - personal protective
e quipment: PPE), dwoc xét nghiém SARS-CoV-2.

- Pao drc nghién cru: nghién clru duoc tién
hanh trén co s& hoan toan ty nguyén, thong tin
ctia PTNC dwoc bao mat. D& cwong nghién ctu
da dwoc théng qua Hoi déng dao dirc Vién Vé sinh
dich té Trung wong.

- X i s6 liéu: cac phiéu phéng van duoc lam
sach, bd sung théng tin va dwoc nhap trén phan mém
Epidata. Cac phan tich théng ké y hoc duwoc thuce
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hién trén phdn mém STATA phién ban 12.0. Mtrc y
nghia thdng ké str dung trong nghién ctru la p < 0,05.

3. KET QUA NGHIEN CU'U VA BAN LUAN.
3.1. Pac diém chung ctia DTNC:

Bang 1. Bac diém chung ctia DTNC (n = 550).

Bién s nghién ctu Tans6 | Tilé %
o Nam 519 944
Gidi tinh
Nv 31 5,6
Duéi 30 tudi 218 39,6
Tir 30-40 tudi 197 35,8
Tuoi Trén 40 tudi 135 | 24,6
Tudi trung binh 32,06 £ 9,55
(nhd nhat-Ién nhat) (19-55)
Dan téc Kinh 461 83,8
Dan toc — -
Dan toc khac 89 16,2
Tutnghocphd | g0 | 57
Trinh d6 théng tré xudng
hoc van Cao dang 99 18,0
Dai hoc/sau dai hoc 161 29,3
Tinh trang C6 gia dinh riéng 334 60,8
hon nhan Pocthan/géallihon | 216 | 39,2
. . Chuwa c6 con 216 39,0
Co con nho —
DPa cd con 334 61,0
A Duéi 5 triéu dong 174 31,6
U GliE}? T 5-10 triéu ddng | 236 | 42,9
hang thang -
Trén 10 triéu dong 140 255
. . Nganhy 70 12,3
Nghé nghiép - R
Khoéng phainganhy | 480 87,7
L Dwéi 5 nam 188 34,2
S0 nam Tir 5-10 ndm 48 | 8,70
cOng tac
Trén 10 nam 314 57,1
Bénh Ii Cé 34 6,2
man tinh Khéng 516 | 93,8
Tién st gia dinh | CO 6 1,1
¢0 ngudi bi bénh | Knhéng 544 | 98,9

Trong 550 BDTNC c6 94,4% la nam gidi, 5,6% la
ni gidi. Tudi dbi twong tlr 19-55, trung binh 32,06
+ 9,55 tudi. Pa sb dbi twong thudc dan toc Kinh
(94,4%), trinh d6 hoc van tir trung hoc phé thong
tré xubng (52,4%), c6 gia dinh riéng (60,8%), da
c6 con (61,0%), thu nhap tir 5-10 triéu dong/thang
(42,9%), nghé nghiép khéng phéi nganh y (87,7%),
s6 nam cong tac trén 10 nam (57,1%), khéng mac
bénh li man tinh (93,8%), tién st gia dinh khéng cé
ngwoi bi bénh (98,9%).

Tap chi Y HOC QUAN SV, SO 350 (01-02/2021)



3.2. Tinh trang cang thang tam li @ DTNC:
Bang 2. Thuc trang cang thang tam Ii & cac DTNC (n = 550).

1 x Khon . R Mcrc d6 cang thang
Bien s0 cang thgng Cang thang IS ™ T Trungbinh | Nang

Cang thang tam Ii 531(96,5%) | 19 (3,5%) | 14 (2,6%) | 4(0,7%) | 1(0,2%)
St ti NG 29(93,5%) | 2(65%) | 2(6,5%) 0 0

Nam 502 (96,7%) | 17 (3,3%) | 12(2,3%) | 4(0,8%) | 1(0,2%)

Dusi 30 tudi 211(96,8%) | 7(32%) | 4(1,8%) | 2(09%) | 1(0,5%)
Nhom tudi Tir 30-40 tudi 191 (96,9%) | 6(3,1%) | 4(20%) | 2(1,0%) 0
Trén 40 tudi 129 (95,6%) | 6 (4,4%) | 6 (4,4%) 0 0

Do 6o Dan toc thidu sb 88 (98,9%) | 1(1,1%) 0 0 1(1,1%)
' Dan toc Kinh 443 (96,1%) | 18 (3,9%) | 14 (3,0%) | 4 (0,9%) 0

- ;Lg;gj?r%r)‘(%gﬁy 281(96,9%) | 9(31%) | 6(21%) | 2(0,7%) | 1(0.4%)
I D WEBRED | (en e 95 (96.0%) | 4(4.0%) | 3(3.0%) | 1(10%) 0
Dai hoc/sau dai hoc | 155(96,3%) | 6 (3,7%) 5 (3,1%) 1(0,6%) 0

T Boc than/goali hon | 200 (96,7%) | 7(33%) | 5(23%) | 1(05%) | 1(0.5%)
& véi gia dinh 322 (96,4%) | 12(3,6%) | 9(27%) | 3(0,9%) 0

6 com s Chua c6 con 210 (97,2%) | 6(2,8%) | 4(1,8%) | 1(05%) | 1(0,5%)
P4 ¢6 con 321(96,1%) | 13 (4,0%) | 10(3,0%) | 3(1,0%) 0

Dudi5triguddng | 169 (97,1%) | 5(2,9%) | 2(12%) | 2(12%) | 1(0,6%)
Thu nhap/thang | Tir 5-10 triéu ddng | 229 (97,0%) | 7 (3,0%) | 5(21%) | 2(0,9%) 0
Trén 10triéu ddng | 133 (95,0%) | 7 (5,0%) | 7 (5,0%) 0 0

Nghé nghiép Khong phai nganhy | 464 (96,7%) | 16 (3,3%) | 12(25%) | 3(0,6%) | 1(0,2%)
' Nganh y 67 (95,7%) | 3(4,3%) | 2(29%) | 1(1,4%) 0

Du$i 5 nam 184 (97,9%) | 4(21%) | 2(1,1%) | 1(05%) | 1(0,5%)
Sé ndm cong tac | Tt 5-10 nam 46 (95,8%) | 2(42%) | 121%) | 1(21%) 0
Trén 10 ndm 301(95,7%) | 13 (4,3%) | 11(3,5%) | 2(0,6%) 0

Sénh li man tinh | <1079 499 (96,7%) | 17 (3,3%) | 13(25%) | 3(0,6%) | 1(0,2%)
Co 32(94,1%) | 2(59%) | 1(29%) | 1(29%) 0

Tién st gia dinh | Khong 527 (96,9%) | 17 (3,1%) | 13 (2,4%) | 3(0,6%) | 1(0,2%)
c6 ngudi bi bénh | C6 4(66,7%) | 2(33,3%) | 1(16,7%) | 1(16,7%) 0

Két qua cho thay, 3,5% DTNC c6 biéu hién

cang thang tam li, trong doé cang thang tam li mirc
dd nhe chiém ti 1&é cao nhéat (2,6%). N gidi co ti
lé bi cang thang tam li cao hon nam gidi (6,5%
S0 VGi 3,3%), dbi twong la nguoi dan téc Kinh ¢
ti 1& bi cang thdng cao hon dan téc khac (3,9% so
vOi 1,1%); ngudi trén 40 tudi (4,4%), ngwoi dang
c6 gia dinh riéng (3,6%) bi cang thang nhiéu hon
S0 V@i cac nhdm con lai. Nguwoi co thu nhap trén
10 triéu déng/thang, c6 sb nam cong tac trén 10
nam bi cing thdng hon so véi nhém dbi twong cé
thu nhap thap hon va sé nam céng tac it. Nhirng
nguwoi cé bénh li man tinh, cé ngwdi than bi cac
van dé vé strc khde tam than thudng bi cang thang
hon so v&i nhdm con lai.
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Két qua nghién ctru nay cho thay ti 1& bj cing
thang tam li thp hon nhiéu so véi mot sé nghién
ctu tai Trung Quéc (tinh H6 Béc, nam 2020: 71,5%
nhan vién y té bi cang thdng tam li [11]; diéu tra
qua internet tai Trung Quéc: ti I& bi cang thdng tam
li la 8,5-13,0% [7]; tai Singapore (ti 1€ nhan vién y
té bj cang thang tam li 1a 6,4-6,9% [10]); hay so Vo
két qua mot nghién ciru hé théng (ti 1& 23,2% dbi
twong bi cdng thang tam li [5]).

Ti & nhan vién phuc vu tai cac diém cach li cang
thang tam li rat thap, co thé li giai do quan nhan
lam viéc trong quan doi la nhirng nguwdi dwoc lwa
chon ki cang, c6 strc khde tét, ban linh chinh tri
virng vang, tuan thi nghiém ménh Iénh clia nguwoi
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chi huy. Bac biét, do thuwéng xuyén tién hanh céng
tac giao duc chinh tri, tw twdng ma nhirng “nguwoi
linh” phuc vu céch li luén yén tam, s8n sang nhan
va hoan thanh tét moi nhiém vu dwoc giao. Theo
chung t6i nhan dinh, day chinh la nhan t6 quyét
dinh dén thanh cong cla viéc td chirc cach li cong
dan do Quan dgi quan Ii.

3.3. Cac yéu té lién quan dén tinh trang cing
thang tam li:

Bang 3. Yéu tb lién quan dén tinh trang cing
thdng tam i ciia DTNC trong phan tich don bién.

Bién s OR | CI95% p
Gibitinh e LY - -
N 2,03 | 0,45-9,26 | 0,347
] Duw&i 30 tudi | 1,0 - -
m‘l’m Tir 3040 tudi | 0,95 | 0,31-2,87 | 0,92
Trén 40 tudi | 1,40 | 0,46-4,27 | 0,55
L Thiéu sb 1,0 - -
Dan tc :
Kinh 3,57 | 0,47-27,3 | 0,188
Tl‘;l’ THAPT* 10 i i
Trinh d6 tro xuong ’
hoc van Cao déng 1,29 | 0,39-4,31 | 0,67
DH/SbH* 1,19 1 0,41-3,41 | 0,74
Tinh trang D@c t_hép / 1,0 - =
hoén nhén qoa{lll hon
O voigiadinh | 1,07 | 0,43-2,86 | 0,83
Cé con Chuwa co 1,0 - -
nhé Cé 1,47 |1 0,53-3,79 | 0,48
Thu nhap Duwéibtrigu | 1,0 - -
hang Tw5-10triéu | 1,03 | 0,32-3,31 | 0,95
thang Trén 10tiéu | 1,77 | 0,55-5,75 | 0,32
Nghd Ngi;mh y _ 1,0 - -
nghiep | KNONGPNAT | 4 o9 | 527,458 | 0,68
nganhy
. Duwgi5nam | 1,0 - -
Sondm o s i0nam | 0,31 | 0,04-248 | 0,24
cong tac
Trén10nam | 1,15 | 0,56-2,39 | 0,69
Bénh li Khdng 1.0 - -
man tinh Co 1,83 | 0,40-8,31 | 0,42
Tién str Khong 1,0 - -
gia dinh Co 15,5 | 2,58-93,1 | 0,0001
Tap hudn | Khong 1,0 - -
kién thec | Co 1,43 |1 0,18-11,0 | 0,72
Huén luyén | Khéng 1,0 - >
PPE Cé 0,32 | 0,11-0,94 | 0,029
38

Xét nghiém | Khong 1,0 - -
SARS-Co\-2 | Co 0,59 | 0,19-1,86 | 0,36
Tiép xic | Khdng 1,0 - -
nguoicachli | Co 3,55 | 1,32-9,58 | 0,0073
Trang bi Khong 1,0 - -
du PPE Co 0,61 |0,19-1,89 | 0,39
Thoigian | Duwai 3 dot 1,0 - -
phuc vy 2 3 dot 0,59 | 0,17-2,06 | 0,40
Bicachli  |-anong 1.0 - -
Co 0,43 | 0,15-1,25 | 0,11
Hb tro Khéng 1,0 - -
VCeTT*** Co 0,86 | 0,28-2,66 | 0,80

Ghi chua: *: trung hoc phé théng; **: dai hoc/sau
dai hoc; ***: vat chat, tinh than.

Két qua cho thay, ni gidi, ngudi dan toc Kinh,
c6 bénh li man tinh 1a nhirng nhém déi twong co
nguy co bi cang thang tam Ii cao hon (p > 0,05).

Nhirng déi twong cé ngudi than bi cac van dé
vé strc khde tam than bj c&ng thang tam Ii cao hon
(OR = 15,1; p < 0,05)

Nguoi tiép xuc truc tiép cong dan cach li bi cing
thdng nhiéu hon so véi déi twong khong tiép xuc
truc tiép cong dan (OR = 3,55, p < 0,05).

Nhom dwoc huan luyén mang mac PPE bi cang
thang it hon so véi nhém khéng dwoc huén luyén
(OR =0,32; p <0,05).

Nhirng doi twong dwoc trang bi PPE, dwoc xét
nghiém SARS-CoV-2, va dwgc cach li sau khi phuc
vu cOng dan bj cang thang it hon (p > 0,05)

Bang 4. Moi lién quan gitra trdm cam, lo au,
cang thang voi cac yeu t6 lién quan trong phan tich
hoi quy da bién.

Bién s6 OR | CI95% p
Gigi tinh ni 1,20 | 0,12-11,9 | 0,87
C6 bénh li man tinh 1,741 0,23-12,8 | 0,58
Puoc xét nghiém covid 0,27 | 0,06-1,08 | 0,065
Puoc huén luyén PPE 0,711 0,17-2,98 | 0,64
Tiép xtic nguoi cach li 4,46 | 1,20-16,6 | 0,025
Duwoc cach li 0,19 | 0,05-0,73 | 0,016
Bi ki thi 5,03 | 1,2-21,2 | 0,028
Gia dinh bj ki thi 1,98 | 0,44-8,96 | 0,37

Két qua nghién ciru trong phan tich hdi quy da
bién cho thay, tinh trang cang thang lién quan dén
cac yéu td co tién st gia dinh, tiép xdc véi ngudi
bi cach li, bi ki thi va cach ly cung v&i cong dan
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(p < 0,05); cac yéu t6 khac, nhw gi¢i tinh ni, gia
dinh bi ki thi, va cé bénh |i man tinh lam tang ti 1é
bi c&ng thang tam Ii (p > 0,05). Két qua nghién ctru
ctia chang tdi phu hop véi két qua cha cac nghién
ctu tai Trung Quéc, nhirtng ngwdi 1a niy gidi, nhivng
nhan vién y té tuyén dau (trwc tiép lién quan dén
bénh nhan COVID-19) ¢6 nguy co bi cing thang
tdm li hon [11]. Nhén vién y t& co bénh li man tinh,
niv gioi, tiép xuc véi ngwdi nhiém COVID-19... la
nhirng yéu té 1am tang nguy co bi cing thang, lo
au [7, 5].

Théng thwong, nhan vién phuc vu sé dwgc cach
li cung v&i cdng dan trong qua trinh phuc vu céng
dan, day la yéu t6 bado vé bdi vi ho yén tam sé
dwoc cham séc y té trong tinh hudng bi lay nhiém
tr cong dan va khéng dé lay lan mam bénh cho
ngudi than/déng doi.

4. KET LUAN VA KHUYEN NGHI.

Nghién ctru 550 nhan vién phuc vu tai 12 co s&
ca:ch licbng dan trong Quéan déi, tr thang 7-9/2020,
két luan:

- 19 BTNC (3,5%) xuét hién cac diu hiéu cang
thang tam li, trong d6: cang thdng tam li m&c do
nhe: 14 BTNC (2,6%), mtrc d6 trung binh: 4 BTNC
(0,7%), mirc d6 ndng: 1 DTNC (0,2%).

- Yéu t6 1am tang nguy co cdng thang tam li
gdm: tién sl gia dinh c6 ngudi mac bénh, tiép xuc
vO&i ngudi bi cach li, bi ki thi va cach Ili cung voi
coéng dan. Yéu té lam gidm nguy co céng thang
tam |i gdm: cach li cung v&i cdng dan, dwoc huan
luyén mang mac PPE, duoc trang bi day du PPE,
xét nghiém SARS-CoV-2 sau méi dot phuc vu.

Qua nghién ctru nay, ching téi khuyén nghi:

- Céac co s& cach li khéng nén bd tri nhirng
nguoi 1a niv, cé bénh li nén, cé tién st gia dinh vao
cac vi tri lam viéc c6 tiép xuc truc tiép véi cong dan
céach li vi lam tdng nguy co xuat hién cac dau hiéu
cang thang.

- Trang bi day du kién thirc phong chéng lay
nhiém chéo, huan luyén thwc hanh mang mac
PPE, trang bi day di PPE cho nhan vién phuc vu,
xét nghiém SARS-CoV-2 cho nhirng nhan vién nay
sau khi hoan thanh méi dot cach li.
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