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TOM TAT: Tién ctru, mé ta cat ngang 76 ngudi bénh va ngudi nha ngudi bénh ter thang 02 dén théng
4/2017 tai Bénh vién Quén y 6 (théng qua phiéu thdm do dé danh gia céng tac diéu dudng va y dirc).
Két qua: Chud yéu nguoi bénh la nguoi dan toc Thai (69,7%), thudc déi tiong bdo hiém y té (76,2%),
la nam gidi (63,1%), do tudi tir 41-60 tudi (47,3%). 14/65 cén bo y té la diéu dudng vién (chiém 21,5%,
100% c6 trinh do trung cép). Thuc hién mét sé tha tuc hanh chinh khi ngudi bénh vao kham va diéu tri
con ¢é han ché, nhuw: thoi gian cho kham 1au (17,1%); khdng hwéng dan lam céc thi tuc (14,5%); khéng
huéng dan thue hién ndi quy (15,9%). Céng tac chdm séc, tinh than thai do phuc vu cda diéu dwdng vién
chura thét s tot, nhu: ngurdi bénh tw héi va tim hiéu cach chdm séc (19,75%), khéng huéng dan nguoi
bénh thuc hién ché do &n (27,6%); tinh than thai dé6 phuc vu diéu duéng vién chua tét nhu: thiéu nhiét
tinh (7,9%); hach dich, quat thao (6,6%), mau thuén vaéi nhan vién (6,6%); gay khé dé, goi y, doi tha lao
(9,2%). 44,8% nguroi bénh rat hai long vé tinh than thai dé phuc vu, 80,2% ngui bénh yén tam diéu trj,
90,7% nguoi bénh danh gia moi truong bénh vién tét, 81,6% nguoi bénh dénh gia két qua diéu trj tét.
77,6% nguoi bénh duoc tw Van trude khi ra vién; ti 16 NB quay lai-gidi thiéu nguoi than dén vién diéu tri
con thép (57,9%).

Tw khéa: Tham do, y dire, diéu duwéng.

ABSTRACT: Prospective cross-sectional study on the 76 patients and patient’s family members from
February to April 2017 at the Military Hospital 6 (through questionnaire to assess the work of nursing and
medical ethics). Results: The majority of patients were Thai ethnic minority (69.7%), were objects of health
insurance (76.2%), were males (63.1%), aged 41-60 years (47.3%). 14/65 health workers were nurses
(accounted for 21.5%, 100% had medical intermediate level). Implementation of some administrative
procedures were limited when the patients admitted to hospital for treatment, such as: long waiting time
(17.1%); not guided procedures (14.5%); did not guide the implementation of rules (15.9%). The nursing care,
attitude of the nurses was not really good, such as: patients wondered and learned how to care (19.75%), did
not guide patients to diet (27.6%). The attitude of the nursing staff was not good, such as: lack of enthusiasm
(7.9%); high handedness and shout (6.6%), conflict with staff (6.6%); make things difficult, suggest, ask for
remuneration (9.2%). There were 44.8% of patients very satisfied with the attitude of service, 80.2% of patients
were comfortable with treatment, 90.7% of patients evaluated the hospital environment well, 81.6% of patients
evaluated good treatment results. 77.6% of patients were counseled before discharge from the hospital; the rate
of return patients introduced relatives to the hospital was low (57.9%,).
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1. PAT VAN BE.
Nhirng nd3m gan day, cung v&i sw phat trién kinh

Theo Té chirc Y té thé gidi, nam 2010, tai cac
nwdc cong nghiép phat trién, ti 1& diéu dwdng vién

té xa hoi cla dat nwdc, nhu cdu dwoc kham chiva
bénh, cham séc strc khde véi chat lwong tét nhat cha
nhan dan ta cling ngay cang nang cao. Bén canh yéu
cau vé chat lwong diéu tri, co mot yéu td vd cung
quan trong gilp ngwoi bénh (NB) nhanh chéng phuc
hoi strc khée 1a tinh than, thai d& phuc vu clia nguoi
thay thudc dbi véi NB va ngudi nha NB.
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(BDV) trén 10.000 ngwoi dan (nhw Ha Lan: 137,3;
Anh: 122; Nhat Ban: 77,9; Singapore: 42,4...) cao
hon nhiéu so vé&i & Viét nam (6,7 DDV trén 10.000
ngudi dan). Trong qua trinh cham séc, diéu tri,
DDV la nguwoi trye tiép, thwong xuyén tiép xuc voi
NB va nguwoi nha NB. Mi quan hé gitra DDV va
NB khéng chi théng qua cac hoat déng chuyén
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mén, ma con doi héi ca v‘é‘tinh than,thai d6 phuc
vy, tam ly tiép xdc... Hoi Dieu dwdng Viét Nam da
xay dwng bd tiéu chuan dao dic nghé nghiép chq
bDV trong qué‘ trinh lam viéc. Tuy nhi~én, mot so
nghién ctru, dieu tra da chi ra rang, van con cac
hién twong BDV vi pharr] dao gac nghé nghiép,
nhw quat thao, sach nhiéu, thiéu nhiét tinh, gay
phién ha... doi v&i NB va ngwdi nha NB.

Tai Bénh vién Quan y 6, chu’e] cd nghién cq’u
danh gia sy hai long clia NB vé cong tac diéeu
dudng, cham s6c NB. Chung t6i thie hién nghién
ctru nay nham danh gia cong tac diéu duwong thong
qua phiéu tham do NB va ngudi nha NB, lam co s&
tham mwu nang cao chéat lwgng cong tac phuc vu
NB tai Bénh vién Quany 6.

2. DOl TUONG, PHWONG PHAP NGHIEN CUU.

2.1. Béi twong nghién ciru:

76 NB va nguoi di tham nudi (ngudi nha) NB
dieu tri tai cac khoa lam sang Bénh vién Quény 6,
tr thang 02 dén thang 4/2017.

- Tiéu cl'luén Iuja chon: NB va ngub’i nha NB
dién bép hiém y té hoac dich vu y té, ndi va viét
duwoc tiéng pho thong; NB da diéu tri ndi tru it nhat
4 ngay hoac chuén bj ra vién.

- Tiéu chuén loai trir: nhixng ngudi han ché giao
tiép bang tiéng pho théng; ngwdi khéng dong y hop
tac trong qua trinh nghién ctru.

2.2. Phwong phap nghién curu:

Thiét ké nghién ctru: tién clvu, mé ta cat ngang.

- Cac budc nghién ctru :

+ Chon ngau nhién NB va ngwoi nha NB tai cac
khoa lIam sang theo tiéu chuan Iya chon.

_+ Phat phiéu tham do gom 22 cau hoi, huéng
dan NB va nguwoi nha NB hiéu yéu cau tirng ndi
dung cau hai va Iya chon tra 1&i theo mau (khong
goi y cau tra 10 cho NB va nguwdi nha NB).

+ Téng hop, phan tich sé liéu va két luan.

- X ly s6 lieu: theo phwong phap théng ké y
hoc thwong dung.

3. KET QUA NGHIEN cUu.

3.1. Pac diém chung cta déi twong nghién
ctru va doi ngi DDV Bénh vién:

- Phan b dan tdc cta dbi twong nghién ctru :

+ Dan toc Kinh: 11 nguoi (14,4%).

+ Dan toc Thai: 53 nguoi (69,7%).

+ Déan toc Méng: 8 ngudi (10,6%).

+ Dan toc khac: 4 nguoi (5,3%).

Ti 1é ngwoi dan toc Thai (69,7%) trong nghién
cu:u cao hon ,céc dan toc khac la phu hop véi dac
diém phén bo dan cw trén dia ban khu vyc dong
quan ctia Bénh vién.

- Phan bb dién ché do NB:

+ Bao hiém y té: 51 nguoi (76,2%).

+ Dich vu y té: 25 nguoi (32,8%).

Ti 18 NB tham gia nghién ctru dién bao hiém y té
cao hon NB dién dich vu y té cling phu hgp véi doi
twong phuc vu clia Bénh vién Quan y 6.

- Phan bb gi¢i tinh déi twong nghién ctvu:

+ Nam gi&i: 48 ngudi (63,1%).

+ N gioi: 28 nguoi (36,9%).

- Phan b d6 tudi dbi twong nghién ciru:

+ T 20-40 tudi: 11 nguoi (14,5%).

+ Tl 41-60 tudi: 36 ngudi (47,3%).

+ Trén 60 tudi: 29 nguoi (38,2%).

Boi twong nghién clu co ti 1& nam (63,1%) nhiéu
hon nir (36,9%); cha yéu tir 41-60 tudi (47,3%).

- Ti Ié BDV trong s can bd nhan vién nganh y
tai cac khoa 1&m sang trong Bénh vién (n = 65):

+ Bac si: 30 ngudi (46,2%).

+Y sh: 21 ngudi (32,3%).

+ BDDV: 14 nguoi (21,5%).

DDV chiém ti 1& con thap (21,5%)trong sb céan
bd nhan vién nganh y tai cac khoa lam sang E§énh
vién. Trong do, 100% DDV co trinh d6 trung cap.

3.3. Téng hop, phan tich danh gia cac y kién
tham do:

Bang 1. Viéc thuc hién mét sb tha tuc hanh chinh va don tiép NB cia Bénh vién.

Cau hai (tir cau 1-6) Sé phiéu | Phuwong éan NB Ivachontra loi | 171g
va phwong an tra i tra 1o a b c tra 10i
Benven - |o Doy therdtioong | | 7e | | 1 ) wm
. 0
¥ v v ) 0, 0,
Quany 6: c. Thuan tién cho chdm séc (27.6%) | (21.1%) | (51.3%)
a. Qua lau
ol gi 13 43 20
ig&“&gf‘;’f b. Trung binh 76 10 | seeon | (o630 | 100%
"7 |c. Nhanh chéng (17.1%) | (56.,6%) | (26,3%)
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Cau héi (tr cau 1-6) Sé phiéu | PhuonganNBlyachontraloi | 1ijg
va phwong an tra i tra 1o a b c tra 1o
3. Hwéng dan |a. Hwéng dan chu déo 26 39 1
NB lam b. Co, chwa rd rang 76 100%
xét nghiém: c. Khéng hwéng dan (34.2%) | (51.3%) | (14,5%)
4. Thoi gian a. Cho Iéu‘ 7 48 21
dwoc kham b. Trung binh 76 o o o 100%
vadidutri:  |c. Nhanh chong (9.2%) | (631%) | (27.7%)
5. Hwéng dan |a. Co hudng cién 49 15 12
NB doc b. Chwa cu the 76 o o o 100%
ndi quy: c. Khéng hwéng dan (64,4%) | (19.7%) | (15,9%)
as e a. Co duwoc giai thich
o 51 16 9
G;Gr"a"thr:f’h b. Biét do tu hoi 76 . . . |100%
bénh tinh: c. Khong dwoc giai thich (67.1%) | (21.1%) | (11.8%)

Thoi gian cho kham 1au 13 NB (17,1%); khong huong dan lam céac tha tuc 11 NB (14,5%); khong
hwéng dan thye hién ndi quy 12 NB (15,9%). Két qua cla tac gid Hoang Ngoc Hai, chwa thuan tién trong
kham bénh la 0,7%; giai thich khéng rd rang 1a 1%.

Bang 2. Céng tac cham séc diéu dwdng, tinh than thai d6 phuc vu ctia DDV (tr cau 7-15).

Cau hoi (tr cau 7-15) Sé phiéu | Phuvong an NB Iwa chon trd 16| Tilé
va phuwong an tra 1&i tra 1 a b c tra 10
. x a. C6 hwdng dan 8
Zh':x‘:'l% ';"la;_ b. Khéng huéng dan 76 (69520/) o | 19150/) 100%
' c. Tw hai va tim hiéu 70) | (10,5%) 70
x a. Co6 thwe hién
sng di e hi€ , 19
\% '1‘;\’:';% gi’_‘ NB b Thuc hién chua tét 76 o | 47320/) (272;0/) 100%
0 an: c. Khdng thuc hién (25%) a7 070
, " a. Bung muc 5
26(:?;\;(32%1; b. Chi yéu ciu thuc hién | 4420/) (28250/) L. |100%
" |c. Hach dich, quat thao 7 =7 | (6,6%)
. x a. Niém né&, nhe nhang 6
:r?éiTéghctf:‘aa;Dv- b. Chwa niém n&, nhe nhang 76 (534;0/) (382;/) o« | 100%
- *|c. Thiéu nhiét tinh chu dao . <) 1 (7.9%)
11. Gay khé dé; goi |a. Cod 7 69 o
y, doi thu lao: b. Khdng 76 (9,2%) | (90,8%) 0 100%
12. Trach nhiém cua |a. Nhanh chéng, nhiét tinh 58 15 3
DDV trong khi trwc |b. Chwa nhiét tinh 76 o o 100%
ngoai gio: c. Cau gét,gay kho dé (76,4%) | (19.8%) | (3,9%)
a. Day du 4
::l?;'nmihiuc‘:z-c b. Chua day i 76 (806;"/) 0 (141;°/) 100%
9 ' c. Khéng duoc rd <7) 1 (5,3%) e
14. Sw phan biét a.Co 7 69 o
giiva céc NB: b. Khéng 6 | 92%) | (908%) | O [100%
15. Sw mau thudn |a. Co 5 71 o
ciia NBvéi BDV:  |b. Khéng c6 % | 66%) | (@34%) | O [100%

Viéc chua tw van, huéong dan NB vé tw cham soc (19,75%), vé ché do dinh dudng (27,6%) con han
ché; tinh than thai dé phuc vu thiéu nhiét tinh (7,9%); hach dich quat thao (6,6%), mau thuan v&i BDV
(6,6%); tham chi c6 ca tinh trang gay kho dé, goi y doi thu lao (9,2%).
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Bang 3. Panh gia vé mirc d6 hai long ctia NB (tlr cau 16-21).

Cau hdi (tr cau 16-21) Sé phiéu | Phuwong an NB lya chontra 1oi | Tile
va phwong an tra | tra 1 a b c tra 10
rs x a. Rat hai long
16. Hai long ve 5 34 37 o o
tinh than thai do: |0 "ung binh 76 | (4aa8%) | (a86%) | °©6%) | 100%
c. Chwa hai long
A ea a. Coé yén tam
17. Yén tam R 61 15 o
didu tri: b. Chua yén tam 6| (80.2%) | (19,8%) 0 100%
c. Xin chuyén tuyén
. a. Tét
18. Két qua . 62 14 o
didu tri: 2' l;“nqg binh 61 (81.6%) | (18.4%) 0 100%
19. Méi trwong a. Tét 67 9 o
Bénh vién: b. Chuwa tot 76 (90,7%) | (11,9%) 0 100%
20. DDV twvidncho |a. Co 59 17 o
NB khi ra vién: b. Khéng tw van 76 (77,6%) | (22,4%) 0 100%
21. Quay lai-gi&i a.Co 44 30
thiéu ngwoi than b. Chwa biét 76 (57.9%) | (42.1%) 0 100%
dieu tri khi bi bénh: c. Khéng quay lai ’ ’

Théng qua cac phiéu tham do, ching t6i nhan
théy murc do hai l1ong véi tinh than thai do phuc vu
trong qua trinh diéu tri cia NB dbi véi BV & mirc
twong dbi (44,8%), tw van cho NB trwéc khi ra vién
con han ché (77,6%), tir do, ti & NB mubn quay lai
diéu tri chi dat 57,9%. M&c dd hai ldng cao nhét
dbi véi Bénh vién la mdi trwong diéu tri tot (90,7%).
Riéng cau hdi 22 (dé xuat ctia NB, ngudi nha NB
vé cong tac diéu dwéng), co 27/76 ngudi (35,5%)
dong goép la: tinh than thai do phuc vu can nhe
nhang hop ly, dwoc tw van day da, thd tuc hanh
chinh can nhanh gon hon, trong qua trinh kham va
diéu tri can duwoc hwdng dan day du, rd rang, trong
diéu tri co6 day du thude-trang bi khong phai di mua
hoac phai ra ngoai lam.

4. BAN LUAN.

4.1. Pac diém déi twong nghién clru va doi
ngii DDV Bénh vién:

Dai da sb NB duwoc tham do y kién la ddng bao
dan toc thiéu sb, nhw dan toc Thai (69,7%), Mong
(10,6%)... Do cd sw bat dong vé ngdn nglr, phong
tuc tap quan, nén viéc thu thap y kién c6 nhiéu kho
khan, phai cé sy hwong dan tryc tiép clia nhan
vién y té. Dieu nay cling lam anh hwdng dén mét
phan nhan dinh chl quan cta NB khi dwa ra cac
y kién.

4.2. Phan tich, danh gia cac y kién tham do:

4.3.1. Panh gig vé thi tuc hanh chinh cia
Bénh vién:

Théng quay kién ctia NB va nguoi nha NB dang
duwoc diéu tri tai c?c khoa lam sang ctia Bénh vién,
chung t6i nhan thay viéc thwc hién cac thi tuc hanh
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chinh khi tham kham, hwéng dan NB con co phan
han ché (bang 1). NB cho rang th&i gian chd kham
lau (17,1%); khoéng dwoc hwdng dan lam cac tha
tuc hanh chinh (14,5%); khéng dwoc hwdng dan
thwe hién ndi quy Bénh vién (15,9%). Nhw vay, viéc
thwe hién cai cach thd tuc hanh chinh, bd tri sap
xép cac bd phan cong nang tai Khoa Kham bénh
va nhan vién hanh chinh & cac khoa lam sang can
phai dwoc quan tam lam tét hon nira, nang cao
chét lwong phuc vu, huéng téi sw hai long ctia NB.

4.3.2. Béanh gia vé céng tac diéu dudng ctia doi
ngi BDV:

Théng qua céac y kién tham do, co ti 1& cao
NB hai long vé tinh than thai do DDV (53,9%), vé
trach nhiém DDV trong trwc ngoai gi& hanh chinh
(76,4%)... Song, van cé 38,2% NB cho rang DDV
chwa niém né, nhe nhang; 7,9% cho réng DDV
thiéu nhiét tinh, chu dao; tham chi 9,2% NB cho
rang DDV gay khé dé, goi y thu lao.

Sé lwong DDV clia Bénh vién tai cac khoa lam
sang rat it so v&i ti 1&é can bd nhan vién nganh y
tai Bénh vién (21,5%). Mdi khoa lam sang cé tw
1-2 DDV, v&i 100% trinh do trung cap. C6 thé do
phai kiém nhiém nhiéu nhiém vu khac, nén viéc
truc tiép tham gia cham séc, phuc vu NB cla cac
DDV khéng thudng xuyén, chi yéu do y si thuc
hién. Béi twong y sT khdng dwoc ddo tao co ban vé
nghiép vu diéu dwdng, nén viéc danh gia vé chét
lwong cong tac diéu dwdng trong qua trinh diéu tri
tai Bénh vién cua cac dbi twong nghién ctru cling
c6 phan han ché.

(Xem tiép trang 59)
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Bac héi, mot déng chi tra 1&i: Thwa Bac, khéng phai
mua mat tién a. Bac ndi: Tuy khéng mét tién, song
lai mat xwong mau cuia chién si, céng strc clia cai
clia ddng bao, thi dat gap bao nhiéu lan.

- M6t hém Bac mét. Téi buwng cdc siva 1én Bac
udng. Ubng xong réi Bac héi: Cha A chu &y 6m co
duoc udng stva khdng? Béng chi Nhat, can vu cla
Béc, tra |oi thay t6i: Thwa Bac c6 a, dong chi 4y da
d&. Thi ra Ong Cu ngay nao ciing giao déng chi
Nh4t di ndm quan sb va tinh hinh ém dau trong
doan. Ciing vi vay, ma khi hét thuc ho, téi phai nher
cac dong chi & Cao Bang chwng girng véi mat ong
dé& Bac ngam, Bac chap nhan rat vui vé. Vi Bac biét
thudc ho da dwoc dung hét cho nhiéu ddng chi bi
cam trwdc Bac. Va lai, theo t6i nghi, ngam girng
chwng mat ong 1a thuéc ho cb truyén clia dan toc.

- Khi vé gan dén ATK, trwdc khi doan giéi tan, co
mot viéc gay cho chung t6i 4n twong sau séc. Troi
van con lanh, Bac van con thing thang ho. M&c dau
vay, Bac c6i chiéc 4o capot mau cé Ga clia nha binh
Phap (ciing la chién lgi phdm chién dich Bién gidi)
do anh Tran Bang Ninh dwa Bac mac luc ra di, dé
gWi tra lai Téng cuc Cung cép.

Cac anh Bui Phung, lic dé la Trwéng phong
Chinh trj Cuc Van tai, anh Nguyén Hivu Lé dé nghi
Béc gilr 1dy méac cho d& lanh. Bac noi: Bac da muwon
thi Bac tra. Va lai Bac da c6 4o am réi. O' nha khong
rét nhuw & Cao Bang.

That Ia mot mau muec liém khiét cho tat ca can bod
hau can chang ta.0

xxxxxxxxxxxxxxxxxxx

DANH GIA CONG TAC DIEU
DUONG QUA PHIEU THAM DO...

(Tiép theo trang 49)

4.3.3. Banh gia mirc dd hai long ctia NB:

Chung t6i nhan thdy mic d6 hai long ctia NB
vé tinh than thai dé phuc vu, chdm séc NB cla
Bénh vién con & muirc thap. Du khéng cé y kién
nao thé hién NB mudbn chuyén tuyén, danh gia két
qua diéu tri & mirc kém hodc khéng mudn quay
lai Bénh vién khi phai diéu tri sau nay, song ti 1&
chwa dwoc tw van khi ra vién (22,4%), chua yén
tam diéu tri tai Bénh vién (19,8%), chwa hai long
véi tinh than thai do cta PDV (6,6%)... van la
nhirng han ché trong céng tac chuyén mén. Co
thé diéu nay phu hop voi két qua ti 18 NB muén
quay lai diéu tri chi dat gan 60%. Thwc trang nay
doi héi cong tac diéu duéng can duwgc Bénh vién
quan tam sau sat hon nira dén cong tac quan li,
rén luyén doéi ngli DDV vé nghiép vu va dao dirc
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nghé nghiép, vira nang cao chét lvgng phuc vy,
vira giup NB dwoc hudng cac quyen loi toi da khi
tham kham va diéu tri tai Bénh vién.

5. KET LUAN.

Théng qua phiéu thdm do lay y kién chd quan
ctia NB va ngudi nha NB dang nam diéu tri tai cac
khoa lam sang & Bénh vién Quéan y 6, chung tobi
nhan thay:

- Chu yéu NB la ngwdi dan téc Thai (69,7%),
thudc dbi twong bao hiém y té (76,2%), 1a nam gidi
(63,1%), d0 tudi tir 41-60 tudi (47,3%). 14/65 can bd
y té la DDV (chiém 21,5%), trong d6, 100% DDV ¢
trinh d6 trung cap.

- Viéc thwe hién mot sb thd tuc hanh chinh khi
NB vao kham va diéu tri con c6 han ché, nhw: thoi
gian cho kham lau (17,1%); khong huéng dan lam
céac tha tuc (14,5%); khéng hwéng dan thwe hién
ndi quy (15,9%).

- Cong tac cham séc, tinh than thai dd phuc vu
ctia DDV chwa that sy nhw mong mudn: NB phai tw
héi va tim hiéu cach cham séc (19,75%), NB khéng
duwoc hwdng dan thwe hién ché do an (27,6%); tinh
than thai do phuc vu ctia DDV qua danh gia cla
NB con chwa tét, nhw: thiéu nhiét tinh (7,9%); hach
dich, quét thdo (6,6%); gay khé dé, goi y thu lao
(9,2%); NB c6 mau thuén v&i nhan vién (6,6%).

- 44,8% NB rat hai long vé tinh than thai do phuc
vy, 80,2% NB yén tam diéu tri, 90,7% NB danh gia
méi trwdng bénh vién tét, 81,6% NB danh gia két
qua diéu tri tot, 77,6% NB dwoc tw van truéc khi
ra vién; ti 18 NB quay lai-gi¢i thiéu ngwoi than dén
vién diéu tri con thap (57,9%).

T két qua nghién ctru nay, ching toi kién nghi
Bénh vién can tiép tuc cai cach cac tha tuc hanh
chinh trong kham bénh, thu dung va diéu tri; dau tw
céc trang thiét bi mai dap tng cong tac kham chira
bénh, huwdng t&i sy hai long cia NB; tang cwong
dao tao chuy&n mén, gido duc vé y dirc cho can bo
nhan vién y té trong toan bénh vién.
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