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DANH GIA THUYC TRANG KHAM BENH, CAP CUU,
THU DUNG DIEU TRI TAI BENH VIEN QUAN Y 268,
TU NAM 2018-2022

Pham Vin Tuan", Phan Thi Thay', Tran Van Huyén'

TOM TAT

Muc tiéu: Danh gia thure trang kham bénh, cép CL’PL!, thu dung diéu tri tai Bénh vién Quén y 268, ttr nam
2018-2022, tao co’ sé khoa hoc dinh huwéng phat trién chuyén mén nghiép vu nhitng ndm tiép theo.

Déi twong va phwong phap: Nghién ciiu hoi ciru, phan tich 146.707 luot bénh nhan dén kham bénh, cap
ctru, thu dung diéu tri, tai Bénh vién Quén y 268, tir nam 2018-2022.

Két qua: T71é luot bénh nhan dén kham, chira bénh tai Bénh vién Quén y 268 cao nhét nam 2018 (24,8%),
tiep theo la cac nam 2019 (21,2%), nam 2022 (18,6%), nam 2021 (17,9%) va thap nhat la nam 2020
(17,5%). Tir nam 2018-2022, c6 4.672 lwgt bénh nhén cap ctu, trong d6 co 41,5% lwot bénh nhéan cap
cuvq néi khoa,vé 58,5% Iwot bénh nhan cap ctru ngoai khoa. Doi tirgng kham bénh thudc dién bao hiém
y té khac chiém ti Ié cao (79,6%) va co xu huong giam theo thoi gian (83,3% nam 2018, giam con 77,6%
nam 2022); tiép dén la dién bdo hiém y té quéan (9,2%) va co xu hudng tang theo thoi gian (ttr 6,6% nam
2018, tang lén 10,7% nam 2022). Trong 5 nam, tbng so p_énh nhén quéan vao diéu tri n,éi trd tai Bénh vién
la 3.678 luot nguroi; trong do ¢6 18,4% Iwot bénh nhén cap ta, 38,8% lwot bénh nhan cap uy va 42,8% lugt
bénh nhédn nhém ha si quan, chién si.

T khéa: Kham bénh, cép ciru, diéu tri ndi tra.

ABSTRACT

Objective: Assessment of the situation of medical examination, emergency, and treatment at Military
Hospital 268 from 2018-2022, creating a scientific basis for future professional development.

Subjects and Methods: A retrospective study, analyzing 146,707 patient visits for medical examination,
emergency care, and treatment at Military Hospital 268 from 2018-2022.

Results: The rate of patients visiting for medical examination and treatment at Military Hospital 268 was
highest in 2018 (24.8%), followed by 2019 (21.2%), 2022 (18.6%), 2021 (17.9%), and the lowest in 2020
(17.5%). From 2018-2022, there were 4,672 emergency patient visits, with 41.5% for internal medicine
and 58.5% for surgery. The proportion of patients with general health insurance was high (79.6%), and
tended to decrease over time (from 83.3% in 2018 to 77.6% in 2022), while the proportion of military health
insurance patients (9.2%), and tended to increase over time (from 6.6% in 2018 to 10.7% in 2022). In the
five years, the total number of military patients treated as inpatients at the hospital was 3.678, including
18.4% of patients at colonel ranks, 38.8% at lieutenant ranks, and 42.8% at non-commissioned officers
and soldiers..
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'Bénh vién Quéan y 268.

1. DAT VAN BE

Bénh vién Quan y 268 la bénh vién khu vyc cua
Quan khu 4, ¢ nhiém vy kham bénh, cap ctru, thu
dung diéu tri cho quan nhan cac don vi thudc tuyén

vu. Trén co s& do, Bénh vién da tirng bwdc lam
chd dwoc nhiéu ki thuat mai, hién dai, khang dinh
chét lwong kham bénh, cap ctru, thu dung, diéu tri,
cham soéc sirc khée bd ddi va nhan dan. Nghién

va nhan dan trén dia ban déng quan. Nhirng nam
gan day, Bénh vién Quan y 268 dwoc cac cap quan
tam dau tw, cing cb co s& ha tang va trang thiét bj
y té; Bénh vién chi dong day manh cai cach tha tuc
hanh chinh, rén luyén y dirc, bdi dwéng nghiép vu,
nang cao ning lwc chuyén mén va chat lwong phuc
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ctu tinh hinh kham bénh, cap ctru, thu dung diéu
tri 1a co s& khoa hoc dé tham mwu, dé& xuét véi lanh
dao, chi huy bénh vién trong cong tac ké hoach,
t& chirc quan i, nang cao chét lwong kham, chira
bénh va chi dao tuyén, hoan thanh tét hon nhiém
vu chinh tri trung tdm clia Bénh vién.
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- Thu thap sb liéu: s6 liéu thu thap tir cac bao
cao tinh hinh kham bénh, thu dung, diéu tri hang
thang, 6 thang va bao cao nam clia Bénh vién trong
5 nam (2018-2022). Xac dinh bénh dwa vao chan
doan cua Khoa Kham bénh va cac khoa lam sang.
Phan loai nhém bénh can cir theo bang phéan loai
quoc té bénh tat l1an the 10 (ICD- 10).

- Pao dirc: nghién ctru dwoc théng qua hoi déng
khoa hoc Bénh vién.

>Xuét phat tlr y nghia thuc tién trén, chang toi
trien khai nghién cru nay nham danh gia tinh hinh
kham bénh, cap ctru, thu dung diéu tri tai Bénh vién
Quan y 268, tir nam 2018-2022.

2. bOI TUONG, PHUONG PHAP NGHIEN c(rU
2.1. B6i twong nghién ctru

~146.707 lwot bénh nhan (BN) dén kham bénh,
cap ctru, thu dung diéu tri tai Khoa Kham bénh va
cac khoa lam sang, Bénh vién Quan y 268, tir nam
2018-2022. Lwa chon BN c6 hé so lwu trir di thong
tin nghién ctru.

- Xt li s6 liéu: theo phwong phap théng ké y hoc
thdng thwdng, st dung phan mém Excel.
3. KET QUA NGHIEN CUU VA BAN LUAN

3.1. Thyc trang kham bénh, cap ctru, thu dung
dieu tri néi tru

2.2. Phwong phap nghién ctru
- Thiét ké nghién c(ru: hdi ctru, phan tich s6 liéu.
Bang 1. Thwe trang kham bénh, diéu tri néi tra

- ’ Kham bénh Thl’l dung diéu tri ndi trd | Tj 18 thu dung diéu tri ngi
S6 lwot Tile S6 lwot Tile tri/lwot kham bénh
2018 36.363 24,8% 6.118 16,2% 16,8%
2019 31.098 21,2% 7.860 20,8% 25,3%
2020 25.669 17,5% 7.193 19,0% 28,0%
2021 26.222 17,9% 7.771 20,5% 29,6%
2022 27.355 18,6% 8.936 23,6% 32,7%
Coéng 146.707 100% 37.878 100% 25,8%

Trong 5 ndm, cé 146.707 lwot BN kham bénh, trong d6, nam 2018 c6 ti 1& kham, chira bénh cao nhét
(24,8%); tiép dén la nam 2019 (21,2%) va nam 2022 (18,6%); nam 2021 va 2020 c¢ ti |é kham, chira bénh
thap (1an lwot chiém 17,9% va 17,5%). Trong tdng s6 BN t&i kham, chira bénh thi c6 37.878 luwot nguoi
bénh diéu tri noi trd. Nam 2022 cé lwot BN diéu tri ndi tri cao nhat (23,6%), thap nhat la ndm 2018 (16,2%).
Ti 1é thu dung diéu tri ndi tri chung trong 5 ndm dat 25,8%.

N&m 2020, 2021 1a dinh diém ctia dich COVID-19, sé lwong BN dén kham gidm trén tat ca cac tuyén cua
hé théng y t&. Bén nam 2022, dich bénh tam 6n dinh, s lwong kham bénh tai cac tuyén bat dau téng lén;
s6 lwgng BN da tuyén, ngoai tinh vao diéu tri noi trd tai Bénh vién Quan y 268 tang (khoang trén 1.000 luot).
Nhirng ndm gan day, Bénh vién Quan y 268 da chu trong phat trién vé chuyén mén, ki thuat mai, nang cap
co s& hatang, trang thiét bi hién dai, nAng cao chat lwong diéu tri, tam i tiép xtc cla nhan vién y té véi nguoi
bénh, tdng cudng cong tac truyén thong... nén sb lwot ngwdi bénh tin twdng dén kham va vao diéu tri noi
trd ngay cang tang lén (n&m 2022 c6 ti 1é ngudi bénh didu tri ndi tri/lwot kham bénh cao nhét, dén 32,7%).

Bang 2. Thwc trang cap ctru BN

o ’ Noi khoa ’ Ngoai khoa ’ Toéng
So lwong Tilé % So lwong Tilé % So lwong Tilé %
2018 423 471 475 52,9 898 19,2%
2019 760 51,2 723 48,8 1.483 31,7%
2020 428 53,5 372 46,5 800 17,1%
2021 230 28,8 568 71,2 798 17,1%
2022 97 14,0 596 86,0 693 14,8%
Céng 1.938 41,5 2.734 58,5 4.672 20,0%

T nam 2018-2022 c6 4.672 lwot BN cap ctu, trong d6 c6 1.938 lwot BN (41,5%) cép clru ndi khoa va
2.734 lwot BN (58,5%) cap clru ngoai khoa. Nam 2019 cé s6 lwot BN cép ciru cao nhét (chiém 31,7%) va
nam 2022 c6 sb lwot BN cép civu thdp nhat (chiém 14,8%). BPang chu y Ia ti 1&é BN cap ctru ngoai khoa tai
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Bénh vién c6 xu huéng tdng dan (tr 52,9% nam 2018, téng lén 86,0% ndm 2022). Sy thay dbi nay cé thé
do sy thay dbi v& co cAu nhém bénh BN dén cap ctru. M&t khac, Bénh vién cé sw phat trién vé chuyén
mon, ki thuat méi va hiéu qua cla cong tac truyén théng vé ngoai khoa clia Bénh vién trong nhirng nam
gan day da dén duoc véi nhiéu cong déng dan cu hon.

3.2. Pac diém vé doéi twong kham bénh, diéu tri ndi tru

Bang 3. Pic diém vé déi twong kham bénh

— Bé'o hiém y té quan Béo'hiém y té than quan Bé’o hiém y té khac ’ Dich vu y té
Solwot | Tilé % So lwot Tilé % So lwot Tilé % So lwot Tilé %

2018 2.411 6,6 2.616 7,2 30.298 83,3 1.038 2,9
2019 2.459 7,9 2.310 7,4 25.360 81,5 969 3.1
2020 2.382 9,3 1.859 7,2 20.027 78,0 1.401 55
2021 3.288 12,5 1.984 7,6 19.826 75,6 1.124 4,3
2022 2.915 10,7 1.818 6,6 21.231 77,6 1.391 5.1
Téng 13.455 9,2 10.587 7,2 116.742 79,6 5.923 4,0

Trong 5 nam, BN dén kham bénh thudc dién
bao hiém y té khac chiém ti 1é cao nhat (79,6%) va
c6 xu hwéng gidm (tr 83,3% nam 2018, gidm con
77,6% n&m 2022); tiép dén 1a BN dién bao hiém
y t& quan (9,2%) va nhém nay cé xu huwéng tang
theo ttrng nam (tlr 6,6% nam 2018, tang 1én 10,7%
nam 2022); nhém bao hiém y té than quan va nhém
dich vu y té twong déi &n dinh qua tirng nam. Theo
chung t6i, s6 lwong va ti 1é BN quan cé xu hwéng
tang la do Bénh vién da chu trong nang cao chéat
lwong chuyén mén, cai thién tam li tiép xtc nguoi
bénh, cling cb cong tac tuyén va hoat dong truyén
théng. Tl do, bd ddi cac don vi thude tuyén hiéu
rd hon va tin twéng, dén kham chira bénh tai Bénh
vién Quan y 268 nhiéu hon.

Bang 4. Dic diém vé déi twong quan diéu tri
noi tra

DPéi twong S6 lwong Tilée
Cépta 678 18,4%
Cép uy 1.432 38,8%
Ha si quan, chién si 1.577 42.8%
Quan khu 4 2.403 65,2%
Pon vi khac 1.284 34,8

Trong 5 nam, tng sé BN quan vao diéu tri ndi
tru tai Bénh vién la 3.678 lwot. Trong do, c6 678 BN
(18,4%) cap ta, 1.432 BN (38 8%) cap uy, 1 577 BN
(42 8%) ha si quan, chlen si. Theo dau méi don vi,
sb lwot BN quan diéu tri noi tra trwc thudéc Quén
khu 4 chiém 65,2%, cac don vi khac chlem 34,8%.
Két qua nay phu ho’p v&i ti 1&é cac nhom dbi tuo’ng
theo quan ham & cac don vi va ti 1é quan nhan gitra
cac don vij trwc thuéc Quan khu 4 va cac don vi
khac trén dia ban.

4. KET LUAN

Nghién ctru 146.707 lwot BN dén kham, diéu tri tai
Bénh vién Quan y 268, tir nam 2018-2022, két luan:
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- Nam 2018 c6 ti 16 BN dén kham, chiva bénh
cao nhét (24,8%), tiép dén 1a nam 2019 (21,2%),
nam 2022 (18,6%), ndm 2021 (17,9%) va ndm
2020 (17,5%).

- Tlr ndm 2018-2022 c6 4.672 lwot BN cép ciru,
trong dé c6 41,5% BN cap cru ndi khoa va 58,5%
BN c4p clru ngoai khoa. Ndm 2019 c6 sé lvot BN
cép cru cao nhat (31,7%) va ndm 2022 c6 sb lwot
BN cap ctru thap nhat (14,8%).

- Dbi twong kham bénh thudc dién béo hiém y té
khac chiém ti 1& cao nhét (79,6%) va cé xu huwéng
giam (tr 83,3% nam 2018, giam con 77,6% nam
2022); dién bao hiém y t& quan chiém 9,2% va c6
xu hwéng tang theo tirng nam (tr 6,6% nam 2018
tang 1én 10,7% nam 2022).

- Trong 5 nam, tbng sb bénh nhan quan vao
diéu tri ndi trG tai Bénh vién |a 3.678 lwot. Trong do
c6 18,4% BN cép ta, 38,8% BN cép Uy va 42,8%
BN ha si quan, chién si.
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