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TOM TAT

Muc tiéu: M6 ta thuc trang mirc do cdng thdng than kinh tdm ly cda nhén vién y té tai mot sé bénh vién
ném 2023.

Doi twong va phwong phap: Nghién ciru mé té cat ngang mirc dé cang thang than kinh tam Iy & 650
nhén vién y té tai 6 bénh vién trén dia ban Ha Noi, Lao Cai va Hai Phong, ttr thang 10-12/2023. Danh gia
murc d cang thang than kinh tdm ly bang phuwong phap tri nho so, thinh vén dong, thi véan dong.

Két qua: Ti Ié cang thang than kinh tam Iy & nhén vién y té tai 6 bénh vién khi danh gia bang phuong phép
tri nhé s6 la 36,6%, phuwong phap thi van dong la 50,6%, phu’o’ng phap thinh van dong la 52,6%. Cac nhan
vién y té nghién ciru cang thang than kinh tam ly chd yéu & mirc dé trung binh (31,1-36,0%). Ti Ié c6 céng
thdng qué murc chi chiém ter 0,7-6,1%.

Két luan: T7 /¢ co cang thang than kinh tam Iy ciia nhan vién y té tai mét s6 bénh vién tuong doi cao, can
c6 cac bién phap can thiép phu hop dé céi thién strc khoé tinh thédn cho nhén vién y té.

T khéa: Thyc trang, than kinh tam li, nhan vién y té, bénh vién.

PSYCHOLOGICAL STRESS LEVELS AMONG HEALTHCARE WORKERS IN SELECTED
HOSPITALS IN 2023

ABSTRACT

Objectives: To describe the current status of psychological stress levels among healthcare workers in selected
hospitals in 2023.

Subjects and methods: A cross-sectional descriptive study was conducted from October to December
2023 among 650 healthcare workers across all departments of six hospitals in Ha Noi, Lao Cai, and Hai
Phong. Direct assessment of psychological stress levels was performed using Digit Span (Digit Memory),
Audio-Motor Reaction Time, and Visual-Motor Reaction Time tests.

Results: The prevalence of psychological stress among healthcare workers evaluated by Digit Memory,
Visual-Motor, and Audio-Motor tests was 36.6%, 50.6%, and 52.6%, respectively. Neuropsychological
stress among the studied healthcare personnel was predominantly at a moderate level (31.1-36.0%),
whereas the proportion of individuals experiencing severe stress accounted for only 0.7-6.1%.
Conclusions: The rate of psychological stress among healthcare personnel in the studied hospitals was relatively
high, highlighting the urgent need for appropriate interventions to improve healthcare workers’ mental health.
Keywords: Stress, psychology, medical staff, hospital.
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Vién Dao tao Y hoc dw phong va Y té cbng cong, Trrong Dai hoc Y Ha Noi.

2Vién Y hoc dw phong Quén doi.

1. DAT VAN BE déi mé&t véi nguy co lay nhiém, yéu ciu chuyén
mon nghiém ngat va trach nhiém cao trong viéc bao
dam an toan nguwdi bénh. Nhirng yéu td nay khién
NVYT cé nguy co cao gap cac van dé vé sirc khde

Nhan vién y t& (NVYT) la lyc lwong nong cbt
cta hé théng cham séc sirc khde, dong vai trd
quan trong trong cong tac kham benh, chira benh, ) 4 ¢ bist 1a céing théng tam Iy. Mot phan
phong chong dich bénh, cham sécvanang cao st¢ 4oy gap 29 nghién ctru da wéc tinh khoang 45%
khoe cong dong. Bac thi nghé nghiép cia NVYTIa  NVYT truc tiép cham séc ngudi bénh tuyén dau
thwong xuyén lam viéc trong moi treong lao ddng  ¢6 biéu hién cang thang tam ly [1]. M6t nghién ctru
cwéng do cao, ap luc Ién, tiép xtc véi nguwdi bénh,  tdng quan khac thdy 56,5% NVYT cé céng thdng
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tam ly cp tinh, 30,0% c6 lo au va 31,1% biéu hién
trAm cam [2].

Pai dich COVID-19 da lam gia tang dang ké
ganh ndng tam ly déi véi NVYT trén toan thé gioi.
DU dich bénh da dwoc kiém soat, song nhiéu
nghién ctu van cho thay tinh trang céng thang, lo
4au, tram cam va kiét strc nghé nghiép con tiép tuc
tdn tai & mirc cao do ap lwc cbng viéc kéo dai, tinh
trang qua tai bénh vién, thiéu hut nhan luc va yéu
cau ngay cang cao vé chat lwong dich vu y té. Cac
nghién ctru qudc té ciing chi ra, cang thang tam ly
& NVYT la vin dé& mang tinh hé thdng, anh huwéng
trwc tiép dén hiéu qua hoat dong clia co s& y té va
sy an toan cda nguwoi bénh.

Trén thé gi&i va tai Vit Nam, da cé nhiéu nghién
ctru vé cang thang tam ly & NVYT. Nhitng nghién
ctru nay hau hét déu st dung cac cdng cu nghién
ctu nhw DASS - 21 dé danh gia tinh trang cing
thang, trdm cam, lo au, hay bang cau héi danh gia
stress cong viéc (BJSQ). Nam 2015, Vién Strc khode
nghé nghiép va méi trudng da dwa ra hwéng dan
danh gia mrc dd cing thang than kinh tam ly [3].
Tuy nhién, nhi*tng nghién clru s dung cac ky thuat
nay van con han ché. Ha Noi, Hai Phong va Lao
Cai la nhirng tinh, thanh c6 hé thdng bénh vién phat
trién, tiép nhan sé lwong I&n ngudi bénh dén kham
va diéu tri hang ndm. Khéi lwong coéng viéc ngay
cang gia tang cung véi yéu cau chuyén mén cao da
tao ra ap lwc nghé nghiép dang ké déi véi doi ngi
NVYT. Viéc xac dinh mirc dd cang thang than kinh
tam ly cia NVYT la can cr khoa hoc thiét thuc, gitp
cac nha quan ly xay dwng céac can thiép phu hop,
nham bao dam strc khde tam than ctia NVYT.

Chung téi thuc hién dé tai nay nham moé ta thuc
trang mirc dd cang thdng than kinh tam ly cla
NVYT tai mét s6 bénh vién, nam 2023.

2. DOl TUQNG, PHUONG PHAP NGHIEN CUU
2.1. Béi twong nghién ciru

650 NVYT dang lam viéc tai tit ca cac khoa/
phong clia 6 bénh vién trén dia ban Thanh phd
Ha Noi, tinh Lao Cai va Thanh phé Hai Phong, t
thang 10 dén thang 12/2023.

Loai trte NVYT khéng cé mat tai thoi diém nghién
ctru; NVYT c6 thoi gian lam viéc duwdi 6 thang tinh
dén ngay thu thap sb lieu; NVYT khong dién day
da théng tin tai phiéu khao sat hoac khong déng y
tham gia nghién ctru.

2.2. Phwong phap nghién ctru

- Thiét ké nghién cru: mé ta cat ngang.
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- Chon méau: chon mau ngdu nhién phan tang,
chon chu dich bénh vién tai Ha Noi (Bénh vién ba
khoa Son Tay, Bénh vién Da khoa Gia Lam), Hai
Phong (Bénh vién Thay Nguyén) va Lao Cai (Bénh
vién Da khoa tinh Lao Cai, Bénh vién San Nhi Lao
Cai, Bénh vién Hwng Thinh).

- C& mau: téi thiéu (theo hwéng dan cla Vién
Strc khde nghé nghiép va mai trwong ndam 2015
vé danh gia than kinh tdm ly cho ngudi lao dong).
Puwa vao nghién ciru NVYT d0 tiéu chi & tat ca
cac khoa/phong, v&i s6 mau duwa theo sb lwong
ngudi lao dong tai bénh vién [3]. Cu thé: chon vao
nghién ctru 30% v&i bénh vién co dwdi 300 nguoi
lao dong; chon 20% v&i bénh vién co tir 300-1.000
nguoi lao dong; chon 10% véi bénh vién co trén
1.000 nguoi lao déng. Tai mbi bénh vién nghién
ctru, sau khi lap danh sach toan bé ngudi lao déng,
st dung phan mém may tinh chon ngéu nhién theo
tilé trén (dw phong thém 5% dé bu vao sb ngudi lao
dong vang mat hodc tir chdi tham gia nghién ctu).
Tl d6, nhédm nghién clru da chon dwoc 650/2.896
NVYT (22,4%).

- C4c chi tiéu nghién ctru:

+ Tubi (n&m), gidi tinh, khoa/phong lam viéc
(khoa lam sang, khoa can lam sang, khoa/phong
chire nang khac).

+ Vi tri lam viéc: ti & NVYT phan theo nhém bac
sT, nhém diéu dwdng va nhém khac.

+ S6 nadm lam viéc: dwdi 5 nam, tlr 5-10 nam va
trén 10 nam.

+ MUrc d6 cang thang than kinh tam ly cia NVYT:
danh gia bang cac phwong phap tri nhé sb, thinh
van dong va thj van déng [3].

- Coéng cu va phuwong phap thu thap sé liéu:

+ Phan loai mrc d6 céng thang than kinh tam ly
bang phwong phép tri nhé sé (so sanh s chiv sb
nhé dung & thoi diém trong, sau ca lao dong voi
trwdc ca lao dong, tinh theo ti 1é %):

Mivc Mirc d6 céng Giam chiv sb
thang mét moi nhé& dung (%)
| Khéng cang théng <5
Il | Cang thang muc trung binh 6-25
1] R4t c&ng thang 26-50
\Y; Cang thang qua mirc >50

+ Phan loai mirc d6 cang thdng than kinh tam
ly bang phwong phap thinh van déng, thi van dong
(theo A.O Navakatikian, so sanh gia tri tang thoi
gian phan xa trong hoac sau ca lao déng v&i trwéc
ca lao ddng, tinh theo ti 1€ %):
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Mive le.'Pc dc}ﬂcéng_ Téng thoi gian
thang mét moi phan xa (%)
| Khéng cang théng Khéng tang
Il | Cang thdng murc trung binh 1-25
1 R4t c&ng thang 26-50
\Y; Cang thang qua muirc > 50

- Pao durc: dé tai dwoc phé duyét theo Quyét
dinh sb 94/QD-MT ngay 17/8/2022. NVYT duoc
gidi thich rd& muc dich, y nghia clda nghién ctry;
tw nguyén tham gia va cé thé rat khdi nghién ctru
& bat ki thoi diém nao). Théng tin ca nhan NVYT
dwoc bdo mat va chi phuc vu muc tiéu khoa hoc.

- X i s6 liéu: bang phan mém Microsoft Excel
2010 va phan mém Stata 14.0. Ap dung thdng ké
mo ta trinh bay dac diém dbi twong nghién ctru.

3. KET QUA NGHIEN Cclru
Bang 1. Thong tin chung ciia NVYT

Da s6 NVYT & ca 3 tinh/thanh phd khéng cang
thang than kinh tam ly (mdc | tr 47,4-63,4% tuy
theo phwong phap danh gid). Ti I&é cé céng thang
qua murc khong cao (chiém lan lwot 0,7%, 4,0%
va 6,1% theo cac phwong phap tri nhé sé, thi van
dong va thinh van déng).

Bang 3. Mirc d6 cing thing than kinh tam ly
cta NVYT & thanh ph6 Ha Noi

Mirc do Phwong phap (n, %)
céng Tri Thi Thinh
thang nh&#sé | vandoéng | van déng
Macl | 107 (52,7) | 141 (69,5) | 122 (60,1)
Muc il | 74 (36,5) | 44 (216) | 43(21,2)
Maclll | 17 (83) | 12(59) | 22(10.,8)
Mic IV | 5(2.5) 6 (3,0) 16 (7,9)
Téng | 203 (100) | 203 (100) | 203 (100)

DPa s6 NVYT & Thanh phd Ha Néi khéong céng
thang than kinh tam ly (t 52,7-69,5%). Ti I& co

Dic diém (n = 650) | S& NVYT ‘ Ti 18 (%) cang thang qua murc thép (tlr 2,5-7,9%).
Tudi X +SD 416+58 Bang 4. Mirc d6 cing thing than kinh tam ly
Nam gi&i 158 243 cta NVYT ¢ tinh Lao Cai
Gigi tinh |—— 2" : —
N gidi 492 75,7 Mdrc do Phwong phap (%)
| BacsT 118 18,2 cang Tri Thi Thinh
Vit pidu dudng 311 47,8 thang | nhésé | vandong | van dong
S e 591 34% Mirc | | 246 (70,5) | 134 (38,4) | 149 (42,7)
Khom | Lam sang 419 64.5 Mucll | 95(27,2) | 132(37.,8) | 155 (44,4)
ohong | Canlamsang 73 12 Maclll | 8(23) | 68(19,5) | 29(8,3)
lam viee | Ghic nang 158 243 Murc IV 0 15 (4,3) | 16 (4,6)
ol | <5nam 103 15.9 Téng | 349 (100) | 349 (100) | 349 (100)
gian 5-10 na&m 175 26.9 Tai tinh Lao Cai, ti &6 NVYT khéng cang thang
lam viéc | > 10 nam 371 57 2 than kinh tam Iy phan bé tw 38,4-70,5% theo ting

NVYT nghién ctu c6é tudi trung binh 1a 41,6 +
5,8 tudi, ti 1& ni¥ (75,7%) nhiéu hon nam (24,3%);
da s6 la diéu duwéng (47,8%), lam viéc tai cac khoa
l&m sang (64,5%), c6 thoi gian lam viéc trén 10
nam (57,2%).

Bang 2. Mirc do cing thing than kinh tam ly
cua NVYT & ca 3 tinh/thanh phd

Mirc do Phwong phap (n, %)
cing Tri Thi Thinh
thang nh&#sé | vandéng | van dong
Mac | | 412 (63,4) | 321 (49,4) | 308 (47,4)
Mec Il | 202 (31,1) | 221 (34,0) | 234 (36,0)
Maclll | 31(4.8) | 82(12,6) | 68 (10,5)
MacIV | 5(07) | 26(40) | 40(6,1)
Téng | 650 (100) | 650 (100) | 650 (100)
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phwong phap. Ti 1é cé céng thdng qua mirc theo
cac phuong phap tri nhé s, thi van dong va thinh
van dong 1an lvot 1a 0%, 4,3% va 4,6%.

Bang 5. Mirc d6 cing thing than kinh tam ly
cua NVYT & thanh phé Hai Phong

Mirc do Phwong phap (n, %)
céng Tri Thi Thinh
thang nh&#sé | vandéng | van dong
Mac| | 59(60.2) | 46 (47,0) | 37 (37.8)
Mic Il | 33(33,6) | 45(459) | 36 (367)
Maclll | 6 (6,2) 22,00 | 17(17,3)
Murc IV 0 5(51) 8 (8,2)
Téng | 98(100) | 98(100) | 98 (100)

Tai thanh phd Hai Phong, da s6 NVYT khéng
cang thang va cang thdng & mulc trung binh. Ti
l& c6 cang thang than kinh tam ly qua muc theo
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phwong phap tri nhé s6, thi van dong va thinh van
dong lan lwot 14 0%, 5,1% va 8,2%.

4. BAN LUAN

Két qua nghién ctru cho thay ti1é NVYT c6 cang
thang than kinh tam Iy khi danh gia bang phuong
phap tri nh& sb 1a 36,6%; thi van dong la 50,6%;
thinh van déng la 52,6%. Nghién ctru nay chuwa co
dd bang chirng dé xac dinh phwong phap nao cho
két qua chinh xac hon. Diéu nay cho thdy can cé
céac nghién ctu tiép theo nham chuén héa quy trinh
danh gia; dong thei, dbi chiéu véi cac thang do sirc
khde tam than da duwoc kiém dinh dé xac dinh gia
tri va kha nang trng dung cta tirng phwong phap.

Tilé cang thdng than kinh tam ly ghi nhan trong
nghién ctru nay kha twong dong véi két qué nghién
ctru vé ti 1é cang thdng than kinh tam ly chung &
NVYT tai Cong hdoa Séc nam 2024 (46,2%) [4] va
nghién clru ctia P. Kolivand [5] tai Iran nam 2023
(43,76% NVYT cé cang thadng than kinh tam li).
Khi danh gia dong thdi mic do cang thang than
kinh tdm Iy bang 3 phwong phap, thay két qua cla
chung téi thAp hon nhiéu so v&i nghién clru cua
Dai J va cong sw (2015) [6] khi diéu tra trén 2.356
NVYT tai 8 bénh vién & Thwong Hai, Trung Québc
(72,5% NVYT c6 cang thang than kinh tam ly);
th4p hon so v&i nghién cru ctia Kumar A va cong
sy [7] tai An D6 nam 2016 (ti 1& c&ng thang than
kinh tam ly cia NVYT lam viéc tai ICU la 52,43%);
cao hon nghién ctru clia Kaur N [8] tai quan Kota
Kinabalu, An D6 (ti 1& cang thang than kinh tam ly
ghi nhan 1a 11,4%). Sy khac biét nay cé thé giai
thich b&i sw khac nhau vé& dac diém dbi twong
nghién ctu, c& mau, béi canh lam viéc, dac thu
chuyén mén clia co sé y té, thdi diém khao sat
va cong cu, tiéu chuan danh gia cing thang than
kinh tam ly.

So sanh véi cac nghién ciru cling chu deé tai Viét
Nam, du phan Ién cac nghién ciru st dung thang
do DASS-21, song fi & cang thang than kinh tam
ly da bao cao kha twong dong so véi nghién ctru
clia chung téi. Kién Van Sa Va Nay nghién ctru tai
7 bénh vién thudc thanh phd Can Tho, twr 2022-
2023[9], thay ti Ié NVYT cang théng than kinh tam ly
la 38,3%. Nghién ctru cta Bui Thi Duyén [10] thyc
hién trén 250 NVYT lam viéc tai Bénh vién Da khoa
Medlatec ndm 2020 cho két qua ti I& cing thang la
41,6%. Co thé thay cac nghién clru trén co dbi twong,
thoi gian va tinh chat bénh vién (céng 1ap) twong dbi
gidng nhau. Cung véi do, cac tac gia da st dung
thang do DASS-21 - la cong cu dwoc st dung rong
rai trén thé gidi va tai Viét Nam; ddng thoi, do tin cay
cla bd cdong cu nay da duwoc kiém dinh qua nhiéu
nghién ctru. Tt d6, c6 thé thdy 3 phwong phap danh
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gia clia Vién Stre khde nghé nghiép va Méi trudng
cling co gia tri va do tin cay cao.

Ti 1& cang théng than kinh tam Iy khi danh gia
déng thdi bang 3 phwong phap trong nghién ctru
nay cao hon so v&i cac nghién clru clia Lwong Thi
Nhung [11] (16,96%), ciia Nguyén Bach Ngoc va
cong sw nam 2019 [12] (19,6% trong sb 347 diéu
dwdng khdi ndi, Bénh vién Trung wong Quan dji
108 c6 cang thang than kinh tam ly). Li giai sw khac
biét nay co thé vi Bénh vién Pa khoa Gia Lam va
Bénh vién Pa khoa Son Tay c6 sb lwong nguodi
bénh tang cao dan theo tirng nam, lam cho thoi
gian lam viéc va ap lwc cbng viéc ngay cang tang
I&n tai t4t ca cac khoa. Trong khi d6, mirc lvong
cGa NVYT van chwa dwoc cai thién nhiéu.

Nhitng NVYT c6 céng thang than kinh tam ly
trong nghién ctu nay chd yéu & muic trung binh
(ttr 31,1-36,0%), cho thdy da s6 NVYT da xuét hién
nhirng biéu hién suy gidm chirc néng than kinh tam
ly sau ca lam viéc. Tuy nhién, mirc d0 anh hwéng
chwa nghiém trong. Diéu nay phan anh dac thu moi
trwong lam viéc tai bénh vién, noi NVYT thuwong
xuyén phai dbi mat véi khéi lwong cong viéc 1on,
cwdng dd lao ddng cao, ap lwc vé thoi gian, trach
nhiém chuy@n mén va yéu cau bao dam an toan cho
ngwoi bénh. Mac du cac yéu td gay cang thang hién
dién thudng xuyén, phan Ién NVYT van cé kha nang
thich nghi va duy tri hiéu suét lam viéc. Do d6, biéu
hién c&ng thang chd yéu dirng & mirc trung binh
thay vi tién trién dén cac mic nang hon. Bén canh
do, ti 1é NVYT cang thang murc Ill va mirc IV twong
déi thp & ca ba phwong phap danh gia. Diéu nay
c6 thé lién quan dén d&c diém cua dbi twong nghién
ctu, trong d6, hon mot nira sé NVYT c6 thoi gian
cong tac trén 10 nam. Kinh nghiém nghé nghiép tich
IGy giup NVYT nang cao kha nang xt ly cac tinh
hudng chuyén mén, thich (ng v&i &p lwe cong viéc
va phat trién cac chién lwgc déi phé véi céng thang
hiéu qua hon. Ngoai ra, s phan cdong cong viéc,
co ché hé tro trong bénh vién va qua trinh phuc hoi
sau gi& 1am viéc cling c6 thé gép phan han ché tinh
trang cang thang than kinh tam ly & méc nang. Két
qua nghién clru nay twong déng véi nghién clru
cla Bui Thi Duyén va cong sw [10] tai Bénh vién Da
khoa Medlatec nam 2020 (ti I& c&ng thang than kinh
tam ly ctia NVYT chd yéu & mirc d6 trung binh. Sy
twong ddng nay cé thé giai thich b&i cac nghién ctru
déu duoc thye hién trén déi twong la NVYT tai bénh
vién da khoa, c6 dac diém cong viéc va méi trudng
lao déng twong dbi gibng nhau. Pong thai, ap luc
nghé nghiép trong cac bénh vién hién nay thwong
mang tinh kéo dai va lién tuc, nhung chwa dén mac
gay suy giam nghiém trong chirc ndng tam ly & phan
I&n NVYT. Diéu nay cho thay cang thdng than kinh
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tam ly & mirc trung binh 1a tinh trang kha phd bién
trong méi trwdng bénh vién, cAn dwoc quan tam
thédng qua cac chwong trinh giam sat, tw van tam ly
va cai thién diéu kién lam viéc nham ngén ngira sw
tién trién sang cac mirc cang thadng nang hon.

Nghién ctru van con mét s6 han ché can dwoc xem
xét khi dién gidi két qua: thiét ké nghién ctru mé ta cét
ngang chi phan anh thyc trang céng thang than kinh
tam ly cia NVYT tai thoi diém khdo sat, chuwa thé xac
dinh dwoc méi quan hé nhan qué/sw thay déi mire do
cang thdng theo thdi gian. Nghién ctru thuc hién tai
6 bénh vién thuéc 3 dia phuwong, nén két qua chuwa
mang tinh dai dién cho toan bd NVYT & Viét Nam.
Nghién ctru str dung ba phwong phap danh gia theo
hwéng dan cta Vién Strc khde nghé nghiép va Mai
trwdng, song chwa so sanh véi cac thang do strc khde
tam than da dwoc st dung phd bién nhu DASS-21,
PSS hodc GHQ dé danh gia tinh twong dong va gia tri
clia cac phuwong phap. Nghién ctru chli yéu mé ta thuc
trang ma chwa phan tich cac yéu t6 lién quan dén cang
théng than kinh tam ly; do d6, chwa lam ré nhiing yéu
t6 nguy co, tao co s& khoa hoc cho viéc xay dung cac
bién phap can thiép phu hop trong twong lai.

5. KET LUAN

Ti I& nhan vién y té & 6 bénh vién trén dia ban
Thanh phé Ha Néi, tinh Lao Cai, Thanh phd Hai
Phong c6 cang thang than kinh tam ly khi danh gia
bang phuwong phap tri nhé sé 1a 36,6%, phwong
phap thi van déng la 50,6%, phwong phap thinh
van déng la 52,6%. Cac nhan vién y té nghién ciru
cang thdng than kinh tam Iy chd yéu & muc do I
(31,1-36,0%). Ti |é nhan vién y té cang théng than
kinh tam ly cao hon khi danh gia bang phwong phap
thinh van dong so véi khi danh gia béng phwong
phép tri nhé sb hodc phwong phap thi van dong.
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