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TOM TAT: Nghién ctru mé ta cét ngang cé phan tich kién thirc cia 145 diéu dudng, ki thuét vién dang
céng téc tai Bénh vién Béng Quéc gia Lé Hitu Trac va céc yéu td lién quan sw ¢cd y khoa, thang 8/2020.
Két qua: ba s6 dbi tuong nghién ciru la nir gidi (73,8%), ¢6 trinh do cao dang va trung cép (75,9%), thdm
nién céng téc tir 10-19 ndm (51,7%), cong téc tai cac khoa lam sang (84,1%). 98,6% diéu duéng, ki thuat
vién c6 kién thirc vé swcd y khoa dat; trong do, c6 4,8% gidi, 46,2% kha, 47,6% trung binh. Kién thirc vé
sw cd y khoa cta diéu dudng, ki thudt vién con nhiéu han ché, biéu hién bang viéc tra Ioi sai mét sé noi
dung khao sét voi ti 1é cao, nhw céc bién phap cai tién méi truong dé giam té nga (86,21%), giam nguy
co chay né trong khi thire hién phéu thuat ( 79, 31%) nguyén nhén cta cac swco y khoa (68,67%), phong
ngura sw co y khoa (75,86%), dinh nghia vé s c6 y khoa (50,34%). Chua thdy méi lién quan giira kién
thire vé swr ¢d y khoa cua diéu dudng, ki thuét vién véi gidi tinh, trinh do chuyén mén, thdm nién céng téc
va don vj céng tac (p > 0,05).

T khéa: An toan ngudi bénh, sy ¢b y khoa.

ABSTRACT: Cross-sectional descriptive study with analysis of knowledge of 145 nurses and technicians,
who were working at the Le Huu Trac National Burn hospital and related factors of medical incidents, August
2020. Results: The majority of study subjects were women (73.8%), had college and intermediate degrees
(75.9%), working time from 10-19 years (61.7%), working at the clinical departments (84.1%). 98.6% of
nurses and technicians knew of medical incidents; of which, 4.8% were excellent, 46.2% were fair, 47.6%
were average. The knowledge about medical incidents of nurses and technicians was still limited, manifested
by incorrect answers some survey contents at a high rate, such as measures to improve the environment
to reduce falls (86.21%), reduced risk of fire and explosion during surgery (79.31%), causes of medical
incidents (68.67%), prevention of medical incidents (75.86%), the definition of medical incidents (50.34%).
The relationship between the knowledge of medical incidents of the nurses and technicians and gender,
professional qualifications, seniority, and the working unit had not been found (p > 0.05).

Keywords: Safety of patients, medical incidents.
Chiu trach nhiém néi dung: CNDD. Nguyén Thi Lwong, SPT: 0983702073.
Ngay nhan bai: 15/01/2021; mei phan bién khoa hoc: 02/2021; chap nhan déng: 15/3/2021.

1. DAT VAN DBE.

Mbét trong sb nhirng nguy co' nguoi bénh co
thé gép trong qua trinh diéu tri d6 la sw co y khoa
(SCYK). Theo To chirc Y té thée gi¢i, SCYK la cac

tinh trang qua tai va ap luc vé tam li, vi vay, SCYK
khéng mong muén la didu kho tranh khdi va trong
nhiéu trwong hop ngoai tdm kiém soat. Khi SCYK
xdy ra, ca nguwdi bénh va thay thubc déu la nan

tinh hubng khéng mong muébn xay ra trong quéa
trinh chan doan, cham séc va diéu tri, do cac yéu
t6 khach quan, chi quan (khéng phai do dién bién
bénh li hoac co dia nguwdi bénh) tac déng dén
strc khée, tinh mang clia ngwdi bénh.

Nhi*ng nam gan day, SCYK la mét trong nhirng
van dé lién quan dén chét lwong diéu tri va cham
séc ngwdi bénh ngay cang dwoc thé gidi quan tam
nhiéu hon. Cac SCYK c6 thé xay ra & bat clr cong
doan nao clia moi quy trinh tr chan doan, chdm
soc dén diéu tri. Dac biét, bénh vién 1a noi cac
thay thubc thuwerng xuyén bi ap lwc cong viéc do
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nhan [1].

Dé giadm thiéu SCYK, mét trong nhirng van dé
trong tam la phai nang cao nhan thirc, thai do clua
nhan vién y té v&i van dé an toan nguwoi bénh, giam
thiéu cac nguy co gay hai cho ngudi bénh; han ché
cac sw cb 1ap lai.

Xac dinh dwoc cong tac clia ngudi diéu dwdng
(BD), ki thuat vién (KTV) lién quan tryc tiép dén
SCYK, chung toi trién khai nghién clru nay nham
khao sat kién thirc vé SCYK; cac yéu tb lién quan
dén SCYK cua BD, KTV dang cbdng tac tai Bénh
vién Béng quéc gia L& Hiru Trac, ndm 2020.
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2. DOl TUQNG VA PHUONG PHAP NGHIEN CUU.

2.1. Béi twong nghién ciru:

145 BD, KTV c6 mat tai thoi diém khao sat va
dang cong tac tai Bénh vién Béng quéc gia Lé Hiru
Trac (thang 8/2020). Cac BD, KTV déu dong y
tham gia nghién ctru.

2.2. Phwong nghién ciru:

- Thiét k& nghién clru: md ta cét ngang cé phan
tich.

- Cong cy thu thap thong tin: diéq tra kién thire
cﬂ,a DD, KTV bang phieu khéq sat, gom 20 cau hoi
kien thire vé SCYK duoc thiét ké dwdi dang cau
hdi nhiéu lwa chon (dwa trér) “Tai liéu dao tao an
toan ngwoi bénh” ctia B6 Y té nam 2014 [2]).

- Phuong phéap thu thap théng tin: phdng van
truq tiép DD, KTV theo bd cau hdi soan san trong
phiéu khdo sat, sau khi da giai thich r6 rang muc
dich, ndi qung clia viéc khao sat, di{au tra. DD, KTV
tra 161 phi€u khao sat dwoc phép dau tén va tra 10i
bang cach danh dau ()5) vao 6 da lwa chon. Méi, cau
trd 101 dung dwoc 1 diem, trd |6 sai dwoc 0 diem.

- Panh gia kién thirc ctia BD, KTV: cén clr tiéu
chuan tiéu chi do lwong két qua hoc tap (theo
MsDonald), phan loai kién thirc thanh 5 mrc: xuét
sac (19-20 diém); giéi (17-18 diém); kha (15-16
diém); trung binh (10-14 diém); khong dat (< 9 diém).

- Xt i s6 ligu: lwong héa cac s6 lidu theo dap an
cho méi cau haéi diéu tra: chia lam hai nhém co két qua
trd 161 phu hop hodc khong phu hop. Tinh ti 1é % cho
ttrng ndi dung tra I&i. Cac so6 liéu thu thap sé dwoc lap

bang, x& i theo cac thuét toan thong ké bang phan
mém SPSS-Windown 20.0, kiém dinh bang t-Student,
p < 0,05 dworc coi co y nghia thong ké.

3. KET QUA NGHIEN CcUuU.
3.1. Pac diém déi twong nghién ciru:
Bang 1. Dac diém dbi twong nghién ctvu (n = 145).

DPac diém Sélwong | Tilé %

Gidi N 107 73,8
tinh Nam 38 26,2
Trinh Sau dai hoc 2 1,4
do Pai hoc 33 22,7
chuyén | Cao dang 59 40,7
mon Trung cép 51 35,2
Ponvi | Khdilam sang 122 84,1
cbng Khdi can lam sang 18 12,4
tac Khac (*) 05 3,5
Tham | Dw6i5 nam 03 2,1

nién Tw 5-9 nam 35 24,1
cong Tw 10-19 ndm 75 51,7
tac > 20 nam 32 22,1

*: BD khéi co quan c6 tham gia chdm séc¢ nguoi
bénh.

Da sb d6i BD, KTV tham gia nghién ctru la niv
gi6i (73,8%), co trinh d6 cao dang va trung cap
(75,9%), co6 thdm nién cong tac tr 10-19 nam
(51,7%) va dang cbng tac tai cac khoa lam sang
clia Bénh vién (84,1%).

3.2. Kién thirc vé SCYK cua PD, KTV:
Bang 2. Kién thirc vé SCYK ctia BD, KTV (n = 145).

N L Tra 16i dung Tra | sai
N&i dung khao sat y — y —

SO lwong | Tile % | SOlwong | Tilé %

Dinh nghia vé SCYK 72 49,66 73 50,34

Céc tac hai SCYK 144 99,31 1 0,69

Nhiing yéu ciu clia phau thuat/tha thuat chinh x&c ngudi bénh 144 99,31 0,69

Su ¢b do phau thuat, tha thuat 141 97,24 4 2,76

Cac nhém nguyén nhan dan dén SCYK 124 85,52 21 14,48

Cac yéu td nguy co trong nhém diéu hanh 62 42,76 83 57,24

Cac nhém triéu chirng ctia hoi chirng hé théng suy yéu

136 93,79 9 6,21

Quan li tot théng tin 138 95,17 7 4,83
Ra y Iénh miéng 111 76,55 34 23,45
Nhan y Iénh miéng 117 80,69 28 19,31
Nhiing sai s6t xay ra trong st dung thudc 144 99,31 1 0,69
Nhikng s ¢6 nao duoc coi la SCYK 144 99,31 1 0,69
Phan loai SCYK theo mirc d6 nguy hai 99 68,28 46 31,72
Cac bién phap cai tién méi trwong dé gidm té nga 20 13,79 125 86,21
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N . Tra I&i dung Tra | sai
Néi dung khao sat < — i —

SOlwong | Tile% | SOlwong | Tilé %

Giadm nguy co chay nd trong khi thuc hién phau thuat 30 20,69 115 79,31

Nguyén nhan ctia cac SCYK chii yéu 1a do 16i ca nhan 45 31,03 100 68,67

Tang cwong phat trlr cac ca nhan lién quan téi SCYK

sé lam cho bénh vién khdng con SCYK 83 57,24 62 42,76

Tt ca cac SCYK déu cd thé phong nglra 35 2414 110 75,86

M)f‘h,t?aCh thpng tin vé SCYK thé hién sy ton trong 138 9517 7 4,83

doi véi ngudi bénh

Nguoi bénh cé quyén dwoc thdng tin day dd va kip thoi

vé cac SCYK da xay ra ddi véi ho 139 95,86 6 414

Céac BD, KTV tra l&i ding hau hét cau héi, tuy
nhién van con mot sé ndi dung tra 161 sai vdi ti 1é
cao, nhw cac bién phap cai tién méi trwéng dé giam
té nga (86,21%), gidm nguy co' chay nd trong khi
thwe hién phau thuat (79,31%), nguyén nhan cla
cac SCYK (68,67%), phong ngira SCYK (75,86%)
va dinh nghia vé SCYK (50,34%).

Bang 3. Panh gia mrc do kién thirc vé SCYK
(n = 145).

Mcrc do kién thirc Sblwong | Tilé %
Khéng dat (0-9 diém) 2 1,4
Trung binh (10-14 diém) 69 47,6
Kha (15-17 diém) 67 46,2
Gidi (17-18 diém) 7 4,8

cong 145 100

Phan lén BD, KTV c¢6 kién thirc dat trd 1&n
(98,6%), trong d4, kién thirc dat trung binh chiém ti
|&é cao nhét (47,6%), tiép theo |1a kha (46,2%), gidi
(4,8%), chi c6 2 dbi twong khong dat (1,4%).

- Phan b diém danh gia kién thirc vé SCYK:
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Biéu d6 1. Diém danh gia kién thirc vé SCYK.
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Tdng diém danh gia kién thirc vé SCYK cua
DD, KTV dao déng tr 8 diém (0,69%) dén 18 diém
(4,83%), trung binh la 14,26 + 2,038 diém.

- Thai dd ctia DD, KTV vé tinh minh bach théng
tin SCYK:
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Biéu db 2. Théi d6 cua BD, KTV
vé tinh minh bach théng tin SCYK.

Hau hét BD, KTV tham gia nghién ctru nhat tri
vé viéc can minh bach théng tin SCYK (95,17%),
chi c¢6 4,83% la khong déng tinh.

Bang 4. Ngudn kién thirc vé SCYK (n = 145).

Ngudn kién thire Sélwong | Tilé %
Tw tim hiéu, cap nhat 13 8,9
Khoa phd bién, két hop 102 70,3
Bénh vién tap huén 30 20,8

Ngudn kién thirc v& SCYK ma BD, KTV thu
nhan dwoc chl yéu qua phd bién kién thirc cla
don vi trong cac budi giao ban, sinh hoat khoa hoc,
tap huan chung véi cac chuyén dé khac; chi 8,9%
cap nhat kién thirc qua dai, bao, mang...
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Bang 5. Méi lien quan kién thirc ctia DD, KTV vé SCYK theo cac dic diém nghién clru (n = 145).

Dac diém K&t qua
' Khong dat | Trung binh Kha Gioi P

Gigi tinh NG (n = 107) 1(0,9%) | 53 (49,5%) | 48 (44,9%) | 5 (4,7%) 0237

Nam (n = 38) 1(2,6%) | 16 (42,2%) | 19 (50,0%) | 2 (5,2%) ’

. . Pai hoc va sau dai hoc (n = 35) 3(37,2%) | 20 (57,1%) | 2(5,7%)

Tinh 46 Feo s dang (n = 59) 7 (45.8%) | 29 (49.1%) | 3(5.1%) | 0,693
chuyén mén -

Trung cap (n = 51) 2(3,9%) | 29(56,9%) | 18(35,3%) | 2(3,9%)
Thamnién | < 10 ndm (n = 38) 1(0,9%) | 15(39,5%) | 19(50,0%) | 3 (7,9%) 0573
cong tac 210 nam (n = 107) 1(0,9%) | 54 (50,5%) | 48 (44,9%) | 4 (3,7%) ’
DPon vi Lam sang (n = 122) 2(1,6%) | 59 (48,4%) | 55(45,1%) | 6 (4,9%) 0652
cong tac can lam sang + khac (n = 23) 0(0) 10 (43,5%) | 12(52,2%) | 01 (4,3%) ’

Chuwa thay c6 mbi lién hé gitra diém kién thirc vé
SCYK véi cac dac diém gidi tinh, trinh A chuyén
moén, thadm nién cdng tac va don vi cong tac cua
bD, KTV tham gia khao sat (p > 0,05).

4. BAN LUAN.

4.1. Dac diém cua déi twong nghién ciru:

Nghién ctru 145 DD, KTV dang cong tac Bénh
vién Bdng Quéc gia Lé Hivu Trac, thay dbi twong
n gidi (73,8%) nhiéu hon nam gidi (26,8%); twong
ddng véi két qua nghién ctru ctia Nguyén Thi Thanh
Hwong nam 2017 (89,2% BD la nir gi¢i [3]); Cao
Thi My Chau nam 2017 (85,4% DD la nir gi&i [4])
Diéu nay phu hop véi thuc té Bénh vién Bdng qudc
gia Lé H{ru Trac naéi riéng, cac bénh vién trong toan
qudc néi chung. Day 1a mét trong nhirng dac trung
clia nghé PD, nghé ddi héi phai cé tinh chju kho,
kién nhan, nhitng ki nang nhe nhang, nhanh nhen
trong cong viéc (phu hop hon véi gidi nir).

Trinh d& chuyén mén cta BD, KTV phan bb &
ca3 cép d6 dao tao la dai hoc, sau dai hoc (24,1%);
cao dang (40,7%) va trung cap (35,2%); nhém DD,
KTV c¢6 trinh d6 cao déng tré 1&n chiém 64,83%.
Diéu nay cho thay, méat bang trinh d6 BD, KTV cla
Bénh vién 1a kha cao, day la yéu tb thuan loi cho
cbng tac dao tao va cap nhat kién thirc moi.

51,7% DD, KTV cé thdm nién cbéng tac tr 10-19
nam, day la con sb dang mirng vi Bénh vién dang
c6 mét déi ngd BD, KTV giau kinh nghiém trong
chuyén moén, kha nang tiép can kién thirc mai tt.
Tuy nhién, diéu nay ciing d& phat sinh tw twdng
chd quan, c6 thé dan dén viéc bd sét cac bwdc
trong thuwe hién quy trinh ki thuéat.

4.2. Kién thirc ctia DD, KTV vé SCYK:

Két qua bang 3 thay, hdu hét BD, KTV c6 kién
thrc vé SCYK dat yéu cau (98,6%), trong do,
51,0% DD, KTV dat diém kha va gidi, 47,6% DD,
KTV dat diém trung binh, chi c6 1,4% DD, KTV
khéng dat yéu cau. Tdng diém danh gia kién thirc
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vé SCYK ctia D, KTV dao déng tir 8 diém (0,69%)
dén 18 diém (4,83%), trung binh Ia 14,26 + 2,038
diém. Didu nay chi ra, ddi ngii DD, KTV ctia Bénh
vién Béng Quéc gia Lé Hiru Trac ndm dwoc céac
kién thirc chl yéu vé SCYK. Két qua nay cao hon
so voi két qua mot sd nghién cliu khac khao sat
vé thai do, kién thirc ctia BD tai mot s6 bénh vién,
nhw Nguyé&n Thi Thanh Hwong (2017) nghién cru
vé kién thirc, thai do cla didu dwéng lam sang tai
Bénh vién Ba khoa Trung wong Thai Nguyén nam
2016, két qua, ti 1&é BD cé kién thirc SCYK khong
dat kha cao (77,7%) [3]. Theo Cao Thi My Chau
(2017), DD co kién thire dung v& SCYK khong
mong mudn 13 16%; co6 thai do dung véi SCYK
khéng mong muén 1a 89,5% [4]. Tuy nhién, ching
ta khé co thé so sanh gitra cac két qua nay vi ndi
dung céac phiéu khéo sat gitra cac nghién ciru 1a
khéng déng nhét.

Két qua nghién clru clia ching tdi cho thay, c6
nhiéu ndi dung mang tinh co ban vé SCYK nhung
cac bD, KTV tra |&i sai voi ti 1€ kha cao, nhw cac
bién phap cai tién moi trudng dé gidm té nga
(86,21%), gidm nguy co chay né trong khi thyc
hién phau thuat (79,31%), nguyén nhan cla cac
SCYK (68,67%), phong ngtra SCYK (75,86%) va
dinh nghia vé SCYK (50,34%). Diéu nay co6 thé
giadi thich cac BD, KTV clia Bénh vién chwa duoc
dao tao co ban vé SCYK, nén chi nhan dién dwoc
SCYK ma chwa c6 kién thirc vé& bién phap khéc
phuc sw c6. Diéu nay phu hop v&i thuc trang 1a doi
ngl nhan vién y té tai Bénh vién Béng quéc gia Lé
Hiru Trac chwa dwoc dao tao mot cach bai ban vé
SCYK (I&p tap huan chuyén biét vé& an toan nguoi
bénh, phong ngira SCYK dugc td chirc tir nhiéu
nam truwdc). Phan I&n kién thirc ma nhan vién y
té tiép nhan dwoc 1a tai don vi céng tac, théng
qua phd bién cac SCYK trong cac budi budi giao
ban, sinh hoat khoa hoc, tap huén chung v&i cac
chuyén dé khac khéng mang tinh hé théng. Trong
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khi d6, c6 8,9% BD, KTV tw chl dong cap nhat
kién thirc qua dai, bao, mang... Nhiéu nghién ctru
cling da khang dinh, can thwong xuyén té chic
cac |op tap huén vé an toan ngudi bénh, phong
ngra SCYK; cac chwong trinh tap huan gitp nang
cao kién thirc ctia DD, KTV vé an toan ngudi bénh
trong coéng tac cham séc, diéu dwdng. Vi vay, can
duy tri va cap nhat thwéng xuyén nhdm nang cao
chéat lwong chdm séc, hwéng téi sy an toan, hai
Idbng clia nguwdi bénh va than nhan [5], [6].

SCYK la nhitng van dé kho tranh khai va nhiéu
khi nam ngoai thm kiém soat, song diéu quan trong
la x& li nhitng sw cd, tai bién 4y thé nao dé tranh
nhirng hau qua dang tiéc. Cac nghién ctru cho thay,
khi xay ra sy cb, ca nhan, don vi cn phai thang
thdn nhin nhan sy that dé sra sai méi co thé cai
thién chat lwgng kham chira bénh. Tuy nhién, hién
nay, theo nhan dinh cua nhiéu chuyén gia, mét rao
can rat I&n trong viéc ghi nhan va bao cao SCYK
la van dé budc tdi va trirng phat, dan dén tam li e
ngai bao cao, lam cho hién twgng SCYK dugc bao
cdo chi gibng nhw “phan ndi cha tdng bang chim”
[1]. Diéu dang mirng 1a hau hét D, KTV tham gia
kh&o sat (95,17%) déu nhét tri cho réng, can cong
khai minh bach théng tin vé SCYK. Theo Cao Thj
My Chau (2017), du kién thirc v& SCYK con mdi,
DD khéng nhé hét, nhwng cé thai d6 ddng tinh rat
cao vai viéc phai bao cao SCYK khéng mong muédn
dé rat kinh nghiém chung cho toan bénh vién, rong
hon trong ca linh vuc y té [4].

Két qua nghién ctru ciing cho thdy, chwa phat
hién thay méi lién hé gitra diém kién thirc vé SCYK
véi cac dac diém gidi tinh, thAm nién cong tac,
trinh d6 va don vi cong tac; twong ddng cac két qua
nghién clru clia cac tac gia khac [3], [4]. M6t cube
khao sat 186 bac si va 587 DD & Nam Uc cho thay,
hau hét cac bac si va BD (98,3%) biét rang bénh
vién clia ho c6 mot hé théng bao cao SCYK. 88,3%
DD biét lam thé nao dé truy cap bao céo, trong khi
bac si la 43%; 89,2% BD da tirng hoan thanh mét
bao cao SCYK va 64,4% bac sida tirng hoan thanh
mot bao cao SCYK; 81,9% DD biét phai lam gi voi
bao cao hoan thanh, 49,7% bac si biét phai lam gi
vOi bao cao hoan thanh [7].

5. KET LUAN.

Nghién ctru 145 DD, KTV dang cbng tac tai
Bénh vién Bdng quéc gia Lé Hlru Trac, nam 2020,
két luan:

- Da sb dbi BD, KTV tham gia nghién ctu |
nd gidi (73,8%), cb trinh d6 cao dang va trung
cap (75,9%), cé tham nién cong tac tv 10-19 ndm
(51,7%) va don vi cong tac tai cac khoa lam sang
(84,1%).

Tap chi Y HOC QUAN SU, SO 351 (3-4/2021)

- 98,6% DD, KTV ¢6 kién thirc vé SCYK & muirc
dat, trong do6, 4,8% gidi, 46,2% kha, 47,6% trung
binh; chi 1,4% DD, KTV cé kién thirc v& SCYK
khéng dat yéu cau.

- Kién thirc vé SCYK cta BD, KTV con nhiéu
han ché, biéu hién bang viéc tra 1&i sai mot sb noi
dung véi ti 1& cao, nhw cac bién phap cai tién moi
trwéng dé gidm té nga (86,21%), gidm nguy co
chay né trong khi thwc hién phau thuat (79,31%),
nguyén nhan cta cac SCYK (68,67%), phong
ngra SCYK (75,86%) va dinh nghia v& SCYK
(50,34%).

- Kién thirc vé SCYK ctia DD, KTV khéng cé mbi
lién quan mat thiét dén cac dac diém gidi tinh, trinh
d6 chuyén mon, tham nién céng tac va don vi céng
tac (v&i p > 0,05).

Qua nghién ctu nay, chung téi kién nghi:

- Thwdng xuyén mé cac 16p tap huén, dao tao
lién tuc vé an toan nguwdi bénh, phong tranh va xo
li SCYK cho nhan viény té tai Bénh vién.

- Tang cwéng kiém tra, giam sat sw tuan tha quy
tinh coéng tac clia ngudi hanh nghé.
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