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TOM TAT: Nghién ctru mé td cat ngang thurc trang ngudn nhéan luc diéu dudng, hé sinh, ki thuat vién
trong toan Bénh vién Quén y 87, tir thang 10-11/2020 va dé xuét gidi phap nham cing cb hé théng va
néng cao nang lyrc cho ddi ngd nay. Két qua: Ti Ié diéu dudng, hé sinh, ki thuét vién lam viéc tai khéi Iam
sang la 68,3%, khéi can Iam sang la 23,1% va khéi co quan la 8,6%. Piéu dudng, ho sinh, ki thuét vién
c6 trinh do trung cép chiém ti 1é cao (50,6%). 28,5% diéu dudng, ho sinh, ki thuat vién truéng cé trinh do
trung cép. 17,8% diéu dudng, ho sinh, ki thuat vién Ia y si da khoa. 16,1% diéu duéng, hé sinh, ki thuat
vién chuwa c6 chirng chi hanh nghé, trong dé cé 29 nguoi (15,6%) dang truc tiép tham gia chdm séc ngudi
bénh. 32,8% diéu dudng, ho sinh, ki thuat vién cé ching chi tin hoc vén phong; 24,1% cé chirng chi ngoai
ngtr. Phéan bé diéu dudng, hd sinh, ki thuét vién/béac si chung toan Bénh vién la 2,7/1; diéu dudng, ho sinh,
Ki thuat vién/giong bénh la 1/2.

T khéa: Ngudn nhan lyc diéu duwdng, Bénh vién Quan y 87.

ABSTRACT: Cross-sectional descriptive study on the real situation of human resources, nurses,
midwives, technicians in the entire Military hospital 87, from October to November 2020 and proposing
solutions to reinforce the system and enhance capacity for this team. Results: The rate of nurses,
midwive,s and technicians working in the clinical block was 68.3%, the subclinical block was 23.1% and
the administrative block was 8.6%. The nurses, midwives, and technicians with intermediate qualifications
accounted for a high proportion (50.6%). 28.5% of chief nurses, midwives, and technicians had intermediate
qualifications. 17.8% of nurses, midwives, and technicians were general assistant doctors. 16.1% of
nurses, midwives, and technicians did not have practice cetrtificates, of which 29 persons (15.6%) were
directly involved in taking care of patients. 32.8% of nurses, midwives, technicians had office informatics
certificates; 24.1% had foreign language certificates. The distribution of nurses, midwives, technicians/
medical doctors in the whole hospital was 2.7/1; Nurses, midwives, technicians/hospital beds were 1/2.
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1. DAT VAN BE.

Ngay nay, cdng tac diéu dwdng da khang dinh
dwoc vj tri, vai tro va tam quan trong trong Iinh
vie diéu tri, cham séc strc khde clia nén y té &
nhiéu quéc gia. TS chirc Y té& thé gisi cling khang

chuy&n mén khéng ddng déu; viéc sap xép nhan
Iwc chwa hop li theo nghiép vu dwoc dao tao, tai
mot sd bo phan chwa phu hgp. Song, tinh trang
nay con chwa dwoc khao sat théng ké, danh gia
cu thé.

dinh réng, diéu duéng la xwong séng ctia bat ki hé
théng dich vu y t& nao [7].

Tai Bénh vién Quan y 87, cac chuyén nganh
didu dudng, hd sinh, Ki thuat vién (DD-HS-KTV)
nhirng ndm gan day da tirng budc thay doi, vwon
l&n, gop phan tich cwc vao sw phat trién ctia Bénh
vién ndéi chung va vao cbng tac diéu tri, cham séc,
nang cao sc khdée ngudi bénh néi rieng. Tuy
nhién, bén canh d6, van con tén tai nhiéu van dé
bét cap trong hoat dong diéu dwéng, nhw ngudn
nhan lyc nay dwoc dao tao tai nhiéu co s& da
dang, ca trong va ngoai quan doéi, nén trinh dé
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Gop phan danh gia tinh hinh nhan lwc ctia Bénh
vién Quan y 87 va dé xuét giai phap cing cb hé
thédng, nang cao nang lwc ddi ngli BD-HS-KTV
trong toan Bénh vién, chung t6i trién khai dé tai nay
nhdm kh&o sat thuc trang nguén nhan lwc DD-HS-
KTV tai Bénh vién Quan y 87, nam 2020.

2.DOI TUONG VA PHUONG PHAP NGHIEN CUU.

2.1. Péi twong nghién ciru:

186 BD-HS-KTV dang cbng tac tai Bénh vién
Quan y 87, tir thang 10-11/2020. T4t c& DD-HS-
KTV (sau day goi tét la doi twgng nghién ciu -
DTNC) déu dong y tham gia nghién ctru.
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2.2. Phuwong phap nghién ctru:
- Thiét k& nghién ctru: mé ta cat ngang.
- Phuong phap: chon mau thuan tién.

- Phwong phép thu thap sé liéu: st dung phiég
khao sat cac DTNC theo mau dinh sén; so sanh sb

liéu quan li cta co quan quan lwc va Ban DD Bénh
vién tai thoi diém nghién ciru (thang 10 va thang

- Dao durc: dé tai dugc thong qua hoi dong dao
ddrc Bénh vién. péc DTNC déu dwoc giai thich rd
muc dich, yéu cau trudc khi tham gia nghién ctru.

- Xt i s6 liéu: bang phwong phap théng ké y

hoc, st dung phan mém SPSS 16.0.

3. KET QUA NGHIEN cUu.
3.1. Phan bd nguén nhan lwc DD-HS-KTV tai

11/2020). Bénh vién Quan y 87:
Bang 1. Phan loai DPTNC theo dac diém gidi tinh, nhom tudi, khdi lam viéc.
b dibm ’th“')i lam sang K’héi can lam sang ’Khéi co quan ’Toén Bénh vién
' Solwong | Tile % | Sélwong | Tilé % | SOlwong | Tilé % | S6lwong | Tilé %
Gisi tinh Nam 41 22,0 17,0 9,1 7 3,8 65 35,0
N{ 86 46,2 26 14 9 438 121 65,0
Dwéi 25 tudi 14 7,5 9 4,8 1 0,53 24 12,9
Nhém tudi | Tt 25-45 tudi 105 56,5 28 15,0 12 6,4 145 78,0
Trén 45 tudi 8 43 6 3,2 3 1,61 17 9,1
Téng 127 68,3 43 23,1 16 8,6 186 100

Tilé DTNC |14 nam gi&i (35,0%) it hon so v&i ni gidi (65,0%); da sbé tir 25-45 tudi (78,0%).
Bang 2. Trinh d chuyén moén ctia DTNC.

. Khéi lam sang Khéi can 1am sang Khéi co quan Toan vién
Trinh d6 hoc van : - : — y — y —
SOolwong | Tilé% | Solwong | Tilé% | SOlwong | Tilé% | SOlwong | Tilé %

Dai hoc 3 1,6 05 2,7 03 1,6 11 5,9
Cao dang 52 28,0 21 11,3 06 3,2 79 425
Trung cép 71 38,2 16 8,6 07 3,8 94 50,6
So cép 1 0,5 1 0,5 0 0 2 1,0

Tong 127 68,3 43 23,1 16 8,6 186 100

Da s6 DD-HS-KTV lam viéc tai khdi 1am sang (68,3%), cé trinh dd hoc van trung cap (50,6%).
Bang 3. Phan bb trinh d dao tao cia DTNC theo chuyén mén nghiép vu.

. . Diéu dudng Hb sinh Ki thuat vién Y si da khoa
Trinh d6 dao tao — — 2 — 2 — < —
SO lwgng Tilé % SO lvong Tilé% | Solwgng | Tilé % | SOlwgng | Tilé %

Pai hoc 6 6,2 1 11,1 3 6,4 0 0

Cao dang 57 58,7 5 55,6 17 36,2 0 0
Trung cap 33 34,0 3 33,3 26 55,3 33 100

So cép 1 1,03 0 0 01 2,1 0 0
Téng 97 52,1 9 4.8 47 25,3 33 17,8

Chuy&n mén nghiép vu BD chiém ti 1& cao nhat (52,1%), tiép dén Ia KTV (25,3%) va y si da khoa
(17,8%), ti 1& thap nhat |a ho sinh (4,8%).
Trong 186 DD-HS-KTV nghién ctru, 156 ngudi (83,9%) da cé chirng chi hanh nghé y-dwoc, 30 nguoi
(16,1%) chwa cé chirng chi hanh nghé y-dwoc (trong sb chwa cé chirng chi hanh nghé y-dwoc, van cé 29
DD-HS-KTV tryc tiép tham gia nhiém vu chuyén mén). Cung v&i nghiép vu chuyén mén, 61 ngudi (32,8%)
da co6 chirng chi tin hoc van phong, 125 nguoi (67,2%) chwa cé chirng chi tin hoc van phong; 45 ngudi
(24,1%) da cé chirng chi ngoai ngik, 141 ngwdi (75,9%) chwa cé chirng chi ngoai ngir.
Tilé phan b6 BDD-HS-KTV so véi bac si chung toan Bénh vién: dat ti 1 2,7/1.
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KY NIEM 75 NAM NGAY TRUYEN THONG NGANH QUAN Y (16/4/1946 - 16/4/2021)

Phan b6 DD-HS-KTV/giweng bénh: dat i 1& 1/2.

2. Hé théng t6 chlrc ctia Ban PD va PD
trwwéng khoa:

- Hé thc“')ng td chirc nhan lwc Ban BD: bién ché 3
nguoi, gém trwdng ban va 01 tro li ki thuat BD, 01
tro i ché d6 bénh vién.

- BD trwdng khoa: 21 nguoi.

Bang 4. Trinh d6 chuyén mén cla can b, nhan
vién Ban DD va BD trwdng khoa.

Trinh d0 CB, NV DD trwéng
chuyén mén | Ban BD (n=3) khoa (n = 21)
Dai hoc 1(33,3%) 1(4,8%)
Cao dang 2 (66,7%) 14 (66,7%)
Trung hoc 0 6 (28,5%)
Tong 3 (100%) 21 (100%)

Pa s6 CB, CS Ban BD va bD trwdng khoa co

trinh d6 cao dang (déu chiém 66,7%).

Bang 5. Chirng chi quan |i BD clia can b, nhan

vién Ban BD va bD trwdng khoa.

Chirng chi quan li BD Co Khoéng
CB,NVBanbD (n=3) [1(33,3%)| 2 (66,7%)
DD trwdng khoa (n =21) |4 (19,0%) | 17 (81,0%)

Ti 18 BTNC c6 chirng chi quan |i DD con thap,

Ban DD la 33,3% va bD trwéng khoa la 19,0%.

Bang 6. Chrng chi ngoai ngl¥ ciia CB, NV Ban

DD va bD trwédng khoa.

Chrng chi CB, NV bD truwdng
ngoai ngl Ban BD (n=3) | khoa (n=21)
Tiéng Anh A 0 5(23,8%)
Tiéng Anh B 1 (33,3%) 2 (9,5%)
Téng 1 (33,3%) 7 (33,3%)

Tilé can b6, nhan vién Ban BD, DD trwdng khoa
c6 chirng chi ngoai ng® déu 33,3%, nhung déu la
chirng chi tiéng Anh (A va B), khéng DTNC nao ¢
trinh d6 ngoai nglr C hay ngoai ngir khac.

Bang 7. Chirng chi tin hoc van phong cla can
b6, nhan vién Ban BD, DD trwdng khoa.

Tin hoc vén phong Co Khong
&B; ';,V pen e 2(66,7%) | 01(33,3%)

BD trwéng khoa
(n=21)

Ti 1&é can b, nhan vién Ban BD, BDD-HS-KTV
trwdng khoa cé chirng chi tin hoc van phong con
thdp, Ban DD la 66,7% va DD-HS-KTV truwdng
khoa la 42,9%.

- Cac co s& da qua dao tao clia BDD-HS-KTV:
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09 (42,9%) | 12 (57,1%)

Cé t&i 34 co s& trén cd nwdc dao tao ddi ngd
PD-HS-KTV cla Bénh vién.

CO 50 DAD TAD

CQudn 'Y 1 Qudn Y 2
9.7 % 12.6%

Cac co sé DTNC da qua dao tao.

4. BAN LUAN.

4.1. Nguén nhan lwc DD-HS-KTV tai Bénh vién:

- Ngudén nhan lyc DD-HS-KTV tai Bénh vién
Quan y 87 hién c6 186 nguwdi, ti 1é ni¥ gidi (65,0%)
nhiéu hon nam gidi (35,0%); twong tw két qua
nghién ctvu cGa Tran Thanh Thay tai Bénh vién Pa
khoa huyén Gia Vién, Ninh Binh nam 2015 (68,5%
la ni¥) [6]. PO tudi chd yéu ctia DTNC tir 25-45 tubi
(78,0%); rat phu hop véi co cu lao dong ctia Bénh
vién, vlra duy tri dwgc ngudn nhan lwc cé do tudi
virng vang vé chuyén mén, vira c6 doi ngi ké can
hop li. L&ra tudi nay la lwc lwgng lao dong nang
dong, nhiét huyét, sang tao, cé strc khde va kha
nang hoc hdi cao, c6 kha nang déng gép lau dai
cho sy phat trién ctia Bénh vién. Tuy nhién, véi ti
l& nir cao, da sb trong do6 tudi tré (tudi sinh d&) lai
la thach thire 16n trong viéc b tri nhan lyc dé khac
phuc sy thiéu hut cuc bd do sé& phai nghi thai san
theo ché do.

- DTNC c6 68,3% dang cong tac tai cac khoa
I&m sang; phu hgp v&i quy dinh tai Thong tw lién
tich s& 08/2007/TTLT-BYT-BNV (ti 1é DD-HS-KTV
khéi 1am sang chiém 60-65%) [1].

- 50,6% BD-HS-KTV cé trinh d6 trung cép; cao
hon so v&i nghién clru cla Dinh Thi H6ng Van tai
Bénh vién Quan y 175 nam 2020 (17,8%) [4]. Diéu
nay doi héi Bénh vién phai cé ké hoach va 16 trinh dao
tao phu hop, dap trng quy dinh theo Théng tw lién tich
26/2015/TTLT-BYT-BNV [4]. 42,5% DTNC cb trinh do
cao dang va 5,9% c6 trinh d6 dai hoc; thp hon bao
cao cla Phung Thi Phwong khao sat trong toan quan
nam 2020 (nhém dai hoc chiém 10,13%) [5].

- 16,1% BD-HS-KTV chwa cé chirng chi hanh
nghé, trong d6 ¢4 29 ngudi van tryc tiép lam chuyén
mén (chiém 15,6%). Ti 1é DD-HS-KTV c¢é ching
chi ngoai ngi¥ va chirng chi tin hoc van phong toan
Bénh vién thdp (24,2% va 32,8%). Do d4, Bénh
vién can co6 ké hoach dao tao phti hop, nham dap
(ng tét nhiém vu trong tinh hinh mai (Bénh vién da
ap dung coéng nghé thong tin vao céng tac quan li
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bénh vién, buwéc dau quan li hé so bénh an, kham
bénh, ké don...).

- 'Y si da khoa con chiém ti 1& cao (33 nguoi,
chiém 17,8%). Day la lyc lwgng doi hdi Bénh vién
phai sém c6 ké hoach dao tao chuyén dbi dé phu
hop v&i quy dinh nghiép vu cia Bo Y té.

- Ti 1é BDD-HS-KTV/bac si la 2,7/1; cao hon bao
cdo clia Dinh Thi Hong Van tai Bénh vién Quan y
175 nam 2020 (i 1& 1,72/1) [4]. Day 1a mét loi thé
I&n clia Bénh vién Quan y 87. Ti lIé cham séc BD-
HS-KTV/1 giwdng bénh Ia 1/2; cao hon so v&i bao
cao nam 2017 cla Cuc Quan ly kham, chira bénh
(ti 1& trung binh trén toan quéc la 1/3) va bao céo
cta Dinh Thi Hong Van tai Bénh vién Quany 175
nam 2020 (1 1& 1/4) [3], [4]. Pay ciing 1a diéu kién
thuan loi dé& Bénh vién Quan y 87 nang cao chét
lwveng cham soc nguwdi bénh.

4.2. Hé théng t6 chirc ctia Ban BD, PD trwéng
khoa:

- Ap dung mau bién ché cii, Ban BD hién bién
ché 3 ngudi, gdm 1 trwdng ban, 1 tro ly ki thuat BD,
1troly ché dd bénh vién; nhwng Bénh vién chuwa
bién ché BD trwdng khéi. Biéu bién ché nay chua
phu hop véi didu kién thuc té cia bénh vién hang
| hién nay, cling nhw biéu bién ché theo mau quy
dinh chung cia Bo Y té.

- Chic6 19,0% DD truéng khoa dwoc dao tao vé
quan li BD; thap hon so v&i bao cdo clia Cuc Quan
li kham, chira bénh nam 2017 & cac bénh vién truc
thudc cap S& & cac tinh (78% BD trwédng cé ching
chi quan li BD) [3]; bao cao ciia Phung Thi Phuong
nam 2020 (38,45% BD trwdng cac bénh vién toan
quan cé ching chi quan |i BD) [5]; thAp hon rat
nhiéu so v&i nghién ctvu ctia Pinh Thi Hong Van tai
Bénh vién Quan y 175 nam 2020 (96% DD trwédng
khoa dwoc dao tao vé quan |i BD) [4]. Day la mét
han ché 16n déi v&i lwe lwong 1am cong tac quan li
va lanh dao DD clia Bénh vién Quan y 87.

- Tilé c6 chivng chi tin hoc van phong con rat thap
(& Ban BD la 66,7%; DD trwdng khoa la 42,9%).
Day la mat han chéIon trong qua trinh lam viéc cula
can b, nhan vién Ban DD va cac bD trwédng. Doi
ngl BD trwéng khoa cé trinh d6 cao dang, dai hoc
chiém 71,5%; thap hon rat nhiéu so v&i nghién ciru
ctia Binh Thi Hong Van tai Bé&nh vién Quan y 175
nam 2020 (100% DD trwdng co trinh d6 dai hoc va
cao dang, trong do, trinh do dai hoc 71,7%, chuyén
khoa | 1a 6,5%, thac si chiém t&i 10,9%) [4].

5. KET LUAN.

Nghién ctru 186 BD-HS-KTV cdng tac tai Bénh
vién Quan y 87, tr thang 10-11/2020, két luan:

- PD-HS-KTV lam viéc tai khdi lam sang la
68,3%, khéi can lam sang la 23,1% va khdi co quan
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la 8,6%. DD-HS-KTV ¢6 trinh dd trung cép chiém ti
Ié cao (50,6%). 28,5% DD trwdng cé trinh dé trung
cép trén téng sé DD trudng khoa toan Bénh vién.
17,8% DTNC la y si da khoa. 16,1% BTNC chwa co
chirng chi hanh nghé, trong d6 c6 29 ngudi (15,6%)
dang trwc tiép hoat ddong chuyén mén. 32,8%
DTNC c6 chirng chi tin hoc van phong (riéng nhém
BD trwdng khoa m¢i dat 42,9%). 24,1% DTNC co
ching chi ngoai ngr. Ti & phan bd BD-HS-KTV/
bac si chung toan Bénh vién la 2,7/1; ti 1&é DD-HS-
KTV/giwong bénh la 1/2.

Tw két qua trén, chung t6i dé& xuit mot sb giai
phap nham cling c6 hé thdng va nang cao nang lwc
doi ngli BDD-HS-KTV trong toan Bénh vién:

- Khuyén khich dao tao nang cao ti lé c6 trinh do
cao dang, dai hoc, sau dai hoc; tao diéu kién cho
lwe lwong y si da khoa dwoc hoc chuyén déi sang
nghiép vu BD.

- Quan tam dao tao nang cao nang lyc quan i
DD cho ddi ngii lam céng tac quan |i BD va BD
trwdng khoa; xem xét bd nhiém DD trudng khoéi
chuyén trach; can dbi sap xép lai tbng thé hé théng
Iwc lwgng BD-HS-KTV trong toan bénh vién, khac
phuc triét dé tinh trang thtra-thiéu cuc bo tai cac
khoa hién nay.

- Bdo dam 100% DD c6 chirng chi hanh nghé;
tang cwong kiém tra, giam sat viéc thye hién theo
quy trinh vé céng tac BD trong toan Bénh vién.

- Cung cb, hoan thién théng nhat tb chirc bién
ché theo quy dinh, bdo dam yé&u ciu cham séc
ngudi bénh theo ding hwéng dan tai Théng tw
07/2011/TT-BYT: bb tri DD-HS-KTV lam viéc theo
dung chirng chi hanh nghé, van bang va chirc danh
nghé nghiép.
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