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TOM TAT: Nghién ctru tién ctru, mé ta cat ngang 90 ngudi bénh diéu tri ndi tri nhdm danh gia sw hai
Iong ctia nguoi bénh (theo thang diém Lilker) déi véi cong tac diéu dudng tai Khoa Chén thuong Chinh
hinh, Bénh vién Quén y 4, tir thang 2-6/2018. Két qua: Mirc dé hai long cta ngudi bénh véi cong tac didu
duéng trong ndi dung huéng dan dang thube: hai Iong va rét hai Iong la 76,7%, khdng hai long 1,1%; ni
dung thay bang: hai long va rét hai Iong la 76,7%, khdng hai long 6,7%; néi dung tiém truyén: hai long va
rat hai Iong la 77,8%, khéng hai long 5,6%; ndi dung tap phuc héi chirc nédng: hai long va rat hai Iong la
72,2%, khéng hai long 2,2%,; ndi dung dong vién tinh than: hai Iong va rat hai Iong la 81,1%, khéng hai
Iong 1,1%; ndi dung gidi thich tw van chdm séc strc khde: hai long va rét hai long la 81,1%, khéng hai long
4,4%. Murc dé hai Iong cta nguoi bénh déi véi cong tac diéu dudng kha cao: hai long va rét hai long la
71,1%, khéng hai long la 3,3%.

T khéa: Mirc do hai long, diéu duéng vién.

ASTRACT: Prospective study and cross-sectional description of 90 inpatients for assessment of pa-
tients satisfaction (according to the Lilker scale) to the nursing work at the Department of Trauma and
Orthopedics, Military hospital 4, from February to June 2018. Results: The patient’s satisfaction with the
nursing work in the drug instructions: satisfied and very satisfied was 76.7%, dissatisfied was 1.1%;, the
content of bandage changes: satisfied and very satisfied was 76.7%, satisfied was 6.7%;, the content of in-
fusion: satisfied and very satisfied was 77.8%, dissatisfied was 5.6%; the content of rehabilitation exercise:
satisfied and very satisfied was 72.2%, dissatisfied was 2.2%, the content of motivating spirit: satisfied and
very satisfied was 81.1%, dissatisfied was 1.1%, the content of explaining and consulting of health care:
satisfied and very satisfied was 81.1%, dissatisfied was 4.4%. The level of patient satisfaction with the
nursing work was quite high: satisfied and very satisfied 71.1%, and dissatisfied 3.3%.
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1. AT VAN BE.

Ngay nay, diéu dwdng (BD) duwgc xem la mot

Quan y 4, Quan khu 4 da cé nhiéu thay dbi trong
cbng tac BD.

nghé déc lap trong hé théng y té. Bbi mdi, nang
cao chét lwong kham, chira bénh 1a yéu t6 séng
con cha mbi bénh vién, trong d6 vai trd DD vién
trong qua trinh diéu tri va chdm séc nguwdi bénh
(NB) hét sirc quan trong. Xuat phat ti tinh hinh
thwe té va nhirng dinh hwéng nang cao chét lwong
dich vu y té, cham s6c NB trong thoi gian téi, cac
bénh vién can khéng ngirng dau tw nang cao trinh
d6 chuyén mén, ki nang nghé nghiép, cai thién tam
Ii tiép xuc DD vién.

Dé cham séc va diéu tri NB ngay cang tét hon,
tao didu kién cho cac BD vién chu dodng, linh hoat
va tham gia nhiéu hon vao qua trinh cham séc diéu
tri NB, Khoa Chan thwong - Chinh hinh, Bénh vién
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Nh&m danh gia hiéu qua cong tac DD trong thdi gian
qua, chiing t6i trién khai dé tai nay véi muc tiéu: khao sat
mUrc do hai long clia NB dbi voi cbng tac BD tai khoa
Chén thwong - Chinh hinh, Bénh vién Quan y 4.

2.DOITUONG, PHUONG PHAP NGHIEN CUrU.

2.1 DB6i twong nghién ciru:

- 90 NB diéu tri ndi tru tai khoa Chan thwong
-Chinh hinh, Bénh vién Quan y 4, Quan khu 4, tt
thang 2-6/2018.

Lwa chon NB diéu tri ngi tra tai khoa tir 6 ngay
tré 1én, da dwoc phau thuat, cd di kha ndng déc
lap doc va tra 11 cau hoi theo phiéu khao sat. Loai
trr NB khéng dt nang lwc nhan thire hodc tir chéi
tham gia nghién ctru.
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2.2. Phuwong phap nghién cuiru:

- Thiét ké nghién ctvu: tién clru, mo ta c&t ngang.

- Thu thap s6 ligu: théng qua phong van NB
dang diéu,tri tai khoa bang bd cau héi vé mirc do
hai long doi v&i DD vién noi chung; murc dd hailong
doi vé&i tirng cong viéc cu thé ctia BD vién (hwéng
dan dung thuébc, thay bang, tlem truyén, hwéng
dan tap phuc hdi chirc ndng sau mé, dong vién tlnh
thgn gidi thich tinh trang bénh tat va tw van mot s
kién thirc co ban cham soéc strc khde).

- Danh gia mrc d6 hai long clia NB theo thang
diém Lilker: 1 diém: rat khong hai long; 2 diém:
khéng hai long; 3 f‘]’iém: chap nhan duoc; 4 diém:
hai 10ng; 5 diém: rat hai 1ong.

- Dao dirc nghién ctru: dé tai dwoc hoi ddng dao
dlrc bénh vién thong qua. Cac théng tin ciia NB
dwoc bao mat va chi phuc vu nghién clru.

- X li s6 liéu: bang phan mém SPSS 20.0.

3. KET QUA NGHIEN CU*U VA BAN LUAN.

3.1. Dic diém chung ctia NB nghién ctru:

Bang 1. Tudi va gi&i tinh NB (n = 90).

DPé&c diém S6NB | Tile %
Du6i 40 tudi 33 36,7
Tubi T 40-60 tudi 29 32,2
Trén 60 tudi 28 31,1
Gioi tinh N2 °5 61,1
NG 35 38,9

NB tlr 18-83 tudi, trung binh 46,51 + 7,81 tudi.
Trong d6 NB dwdi 40 tudi chiém ti 1& cao nhét
(36,7%). V&i do tudi nay, cac NB déu cé suy nghi
chin chan, nhan thirc ddy da, trach nhiém khi ghi
vao phiéu diéu tra, nén két qua nghién ctu cé do
tin cay cao. Nam gi6i (61,1%) nhiéu hon niv gioi
(38,9%). Két qua nay l1a ngau nhién do phuong
thirc chon mau nghién ctu cha chung téi, dong
thoi la déc thu cla khoa Chén thwong Chinh hinh
(NB nam thwérng nhiéu hon ni); twong tw nghién
ctru cia Pham Thi Hai Thuwong [1].

3.2. Mirc do hai long cta NB:

Bang 2. Mtrc dd hai long ctia NB déi véi cong tac BD (n = 90):

. , Mcrc do hai long
Cong tac BD e T o — TSR
Rathailong| Hailong | Chap nhan dwgc | Khéng hai long | Rat khdng hai long
Hwéng dan dung thude 25 (27,8%) | 44 (48,9%) | 20 (22,2%) 01 (1,1%) 0
Thay bang 27 (30,0%) | 42 (46,7%) | 15 (16,7%) 6 (6,7%) 0
Tiém truyén 30 (33,3%) | 40 (44,4%) | 15 (16,7%) 04 (4,4%) 01 (1,11%)
Huong dan tap phuc. 34 (37,8%) | 31 (34,4%) | 23 (25,6%) 02 (2,2%) 0
hdi chirc ndng sau md
Dong vién tinh than NB 38 (42,2%) | 35 (38,9%) 16 (17,8%) 01(1,1%) 0
Giai thichlvé bénh va tw van
mot so kién thirc co ban 36 (40,0%) | 37 (41,1%) 13 (14,4%) 04 (4,4%) 0
cham sdc strc khde cho NB
DD phu trach cham s6ctrong | o5 o7 g1y | 39 (433%) | 2 (25,6%) 03 (3,3%) 0
thoi gian nam vién

- Hwéng dan st dung thube: viéc hwéng dan
st dung thuoc hang ngay cho NB dieu tri ngi tru la
cong viéc bat buéc ctia BD vién. Tuy nhién, trong
nghién clru cha chung téi, khi dwoc hdi BD cé
hwéng dan dung thubc hdng ngay cho NB khéng thi
chi ¢ 89/90 NB (98,9%) tra 10i co hwong dén; 1/90
NB (1,1%) tra 1oi khéng dwoc hwdng dan. Két qua
nay twong tw nghién ciru ciia Nguyén Thi Huwong
(388/392 NB dwoc BD vién hwdng dan dung thube
trong qua trinh nam diéu tri, 4/392 NB khong dwoc
hwéng dan dung thubc va 4/392 NB duoc huéng
dan nhwng khéng day du [2]); hay nghién ciru cla
Lé Ba Vinh va cong sv (62,8% NB dwoc hwdng
dan s dung thudc day da, 35,2% c6 huwéng dan
nhwng khong déy dad va 2% khong dwoc huéng
dan st dung thudc trong qua trinh diéu trj [3]).

- Vé mirc d6 hai long, két qué nghién ctru thay,
c6 69 NB (76,7%) hai long va rat hai long, 1 NB
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(1, 1%) khong hai long. Diéu nay cho thay, huwéng
dan so dung thubc day da, can than, dung thoi
gian, thoi diém, cong khai sd lwong, chét lwong
gop phan quan trong vao sy hai long ctia NB.

- Thay bang, tiém truyén: ctr chi, dong tac, tam
li tiép xuc, phong cach lam viéc chuyén nghiép cua
DD vién trong cong tac tiém truyén, thay bang gop
phan quan trong vao chét lwong diéu tri, sy hai
long cta NB. Két qua nghién ctru thay 100% NB
déu duoc tiém truyén, thay bang trong subt qua
trinh diéu tri ndi trd. Trong céng tac thay bang, ti 1&
NB hai long va rat hai long la 76,7%, chi cé 6 NB
khéqg hai long. Trong tiém truyén, ti & NB hai long
va rat hai l1ong 1a 77,8%, c6 4 NB khong hai long
(4,4%)va 1 NB rat khong hai long (1, 1%) Nguyén
nhan |a do mét sd nhan vién y té con cé thai do the
0, vb cdm vé&i NB, chwa giai thich, dong vién thda
dang trwéce khi tién hanh cac thu thuat. Hon nira,
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trong thoi gian nghién clru, mét sé sinh vién thyc
tap cling tham gia vao thuwc hién cac tha thuat, cac
em chuwa co nhiéu kinh nghiém, déng tac con vung
vé c6 thé day 1a 1 trong nhirng nguyén nhan lam
giam bot sw hai long cua NB. Ket qua nay phu hop
voi nghién ctru cta Nguyén Thi Hwong (92% NB
dwoc gidi thich phu hop trwdc khi thwe hién tha
thuat, 8% NB khong dworc giai thich hodc giai thich
khéng day da [2]) hay cta Nguyén Sy Thiét (7,6%
NB khéng duwogc gidi thich hoac gidi thich khong
thda dang trwde khi thwe hién tha thuat [4]).

- Hwéng dan tap phuc hdi chirc nang sau mé:
cbng tac tw tuﬁé’ng,‘ dong vién tinh than kip thoi, tap
van dong phuc hdi chtre nang trwéc va sau mo
ngay cang dwoc cac bénh vién quan tam sau sac
hon. Ket qua nghién ctru cla chung t6i cho thay,
100% NB déu dwoc dong vién tinh than, tw van
cham soc stre khode, tap phuc hoi chire nang trede
va sau phau thuat. Trong cong tac hwdng dan tap
phuc hoi chire nang, ti 1&€ NB hai long va rat hai long
la 72,2%, c6 2 NB khong hai long (2 2%); trong
doéng vién tinh than, ti1&8 NB hai long va rat hai long
la 81,1%, c6 1 NB khong hai long (1,1%). Trong
tw van cham séc strc khoe, ti 18 NB hai long va rét
hai long la 81,1%, c6 4 NB khong hai long (chiém
4,4%; trong dé‘cé 1 NB cho rang dung cy, phwvong
tién tap phuc hoi chUjC nang khong day da, lac hau;
1 NB s¢ dau nén tron tap thwdng xuyén, dan dén
ket qua diéu tri khdng dwoc nhw mong muon) Tw
van cham séc strc khoe, dong vién tinh than cho
NB doi héi DD vién pha| c6 kinh ngh|em trinh do.
Tuy nhién, trinh d6 va kinh nghlem cla cac bD
vién trong khoa khong déng déu, gay anh huong
dén chét lwong tw van va dong vién tinh than NB.
Bén canh do6, cong tac dao tao, huong dan cho
DD con nhiéu han ché, mét sé BD vién khong nam
duoc quy trinh tap phuc hdi chirc nang sau mé.
Mot sO DD vién chwa thyc si quan tdm t&di cong
tac dong vién tinh than, tw van sirc khée cho NB.
Két qua nay phu hop voi nghién ctru cta Pham
Thi Hai Thwong (100% NB déu dwoc tap phuc hoi
chirc ndng sau md) va nghién ctru cta V6 Kim Cuc
(97,82% NB duwoc huong dan tap phuc héi chirc
nang sau md, c6 2,17% NB chwa dugc hd tro va
tap phuc hdi chirc nang sau md) [5].

- Mtrc do hai Iong ctia NB dq| v@i cong tac BD
ndi chung: ket qua nghién ctru thay, ti 1€ NB hai long
va rét hai Iong la 71,1%, NB khong hai 16ng 1a 3,3%.
Két qua nay la do Benh vién va Khoa chung t6i luon
lam t6t cong tac tuyen truyen giao duc BD va phat
dong phong trao “t4t ca hwdng téi sy hai long cla
NB”. Béng thdi, Bénh vién chung téi dang huéng toi
xay dwng mo hinh “bénh vién cong vién”, “bénh vién
kh‘ach san”. Vi vay, mdi bD V|en luén néu cao tinh
than trach nhiém, nang cao chat lwgng phuc vu, gop
phan nang cao hiéu qua dieu tri. Két qué nghién ctru
cta Nguyén Bang Chinh cho thay, c6 86,2% NB hai
Iong voi cdng tac DD cla bénh vién [6]. Nghién cltru
cta Ngbd Thi Lan (2017) cling thdy con 7% NB chwa
hai long v&i cdng tac BD tai bénh vién [7].

Tap chi Y HOC QUAN SU, SO 351 (3-4/2021)

4. KET LUAN.

Nghién cru sw hai ldng ctia 90 NB diéu trj noi
tri tai Khoa Chan thuong - Chinh hinh, Bénh vién
Quan y 4, Quan khu 4, tir thang 2-6/2018, két qua:

- Huwong dan dung thubc: 76,7% NB hai long
va rét hai long; c6 1,1% NB khong hai long. Thay
bang: 76,7% NB hai long va rat hai long; 6,7% NB
khong hai long. Tiém truyén: 77,8% NB hai long va
rat hai long; 4,4%NB khong hai long; 1,1% NB rat
khong hai Iong Tap phuc héi chirc nang: 72,2%
NB hai long va rat hai long; 2,2% NB khong hai
long. Bong vién tinh than: 81,1% NB hai long va
rat hai Iong; 1,1% NB khong hai long. Giai thich tw
van cham séc strc khde: 81,1% NB hai Iong va rat
hai Iong, 4,4% NB khong hai long. Danh gia chung
vé cong tac BD: 71,1% NB hai long va rat hai long;
3,3% NB khéng hai long.

Qua nghién ctru, chung toi kién nghi: Bénh vién
can c6 ké hoach giup d& tich cuc, chi dao sat vé
nghlep vu dé bd sung céc thiéu sét va xay dung di
cac quy trinh cham soc NB toan dién. Cac BD vién
duogc chuyén déi tr y si can dwoc b tic, tap huan
vé chuyén nganh DD hang nam, bam sat chirc trach,
nhiém vu va cdng viéc cham séc NB hang ngay.
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