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TOM TAT: Nghién ctru mé ta cat ngang danh gia sw hai long ctia 296 ngudi bénh la quan nhan diéu tri
noi tra tai Bénh vién Quén y 13, nam 2019.

Két qua: Nguoi bénh tir 18-58 tudi, trung binh 30 tudi; da s6 nguoi bénh tir 18-29 tudi (55,7%) va gici
tinh nam (95,4%). 95,‘5%1 nguoi bénh hai long vé yéu to thoi gian tiep can cham soc strc khde; 96,0%
nguoi bénh hai long vé yéu t6 tiép can va tuong tac voi nhan vién y te; 97,1 % nguoi bénh hai long voi két
qua sau thoi gian nam vién; 81,7% nguwdi bénh hai long vé co sé véat chat. Ti lé hai long chung cua nguoi
bénh theo 4 yéu t6 trén chiém 92,6%.

T khoa: Sy hai long nguwoi bénh, Bénh vién Quany 13.

ABSTRACT: Cross-sectional descriptive study and evaluate the satisfaction of 296 inpatients who were
military personnel at the Military hospital 13, in 2019.

Results: The patients aged 18-58 years, the average age of patients was 30 years; the majority of
patients were at the age of 18-29 years (55.7%) and male (95.4%). 95.5% of patients were satisfied
with the time factor in accessing health care; 96.0% of patients were satisfied with the factors of access
and interaction with health workers; 97.1% of patients were satisfied with the results after hospitalization;
81.7% of patients were satisfied with material facilities. The general satisfaction rate of patients according

to the above 4 factors accounted for 92.6%.
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1. DAT VAN BE.

Theo Té chire Y té thé gidi, chat lwong dich vuy
té tac dong dén su hai long clia ngwdi bénh (NB).
Nguwoc lai, sy hai long ctia NB cé thé danh gia
dwoc hiéu qua cla dich vu y t& do bénh vién cung
cap. NB chinh la dbi twong truc tiép, tin cay trong
danh gia uy tin, chat lwong céac dich vu y t& & bénh
vién, trong d6, phan quan trong la danh gia tinh
than, thai do, trach nhiém phuc vu clia nhan vién
y té. Nang cao chét lwgng kham chiva bénh la yéu
cau cap thiét, ddng thoi cling 1a niém mong doi cia
NB. V@i tinh hinh thwe té nhw hién nay, gia dich vu
y té tang, nhung chat lwong bénh vién chwa twong
xng, nhiéu bénh vién xudng cép, thai do ctia nhan
vién y t& chwa tan tinh, chu dao, th tuc kham chira
bénh rud'm ra. Béi vay, cai thién chat lwong kham
chira bénh, tdng cwdng (*ng dung nhitng tién bd
khoa hoc ki thuat méi la nhu ciu cp thiét va cling
la tiéu chi @& danh gia chat lwong bénh vién.

Tiéu chi I&n nhat hién nay cla cac bénh vién la
dap wng s hai long ctia NB chr khong chi dirng lai
& viéc chira dung bénh va chira khoi bénh. Vi vay,
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tai Bénh vién Quan y 13 va nhiéu bénh vién quan
doi khac, 1am thé nao dé nang cao sy hai long clia
NB, d&c biét v&i nhitng NB la quan nhan la van dé
dwoc hét strc quan tam.

Xuét phat tr nhirng van dé trén, chang t6i thuc
hién nghién ciu nay nham danh gia sw hai long
cta NB la quan nhan diéu tri ndi tru tai Bénh vién
Quany 13, nam 2019. Trén co s& khoa hoc d6, dé
xuét mot sé giai phap nang cao chét lwong phuc
vu, hwéng téi sy hai long cila NB kham chira bénh
tai day.

2.DOI TUQNG, PHUONG PHAP NGHIEN CUU.

2.1. Péi twong nghién ciru:

296 NB la quan nhan, diéu tri noi trd va da lam
tha tuc ra vién tai Bénh vién Quan y 13, tr thang
4-6/2019. Loai trlr NB la nhan vién bénh vién/than
nhan cla can b6 nhan vién trong bénh vién; NB
khéng dl nang lwc tra I1&i cac cau héi khdo sat; NB
khéng déng y tham gia nghién ciru.

2.2. Phwong phap nghién ctru:

- Thiét k& nghién ctru: mé ta cat ngang.
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- Xay dwng bd céng cu: bo cau hoi bado dam tinh
gia tri va do tin cay, trwdc khi trién khai nghién ctru
duwoc thtr nghiém trén 10 NB dang diu tri ndi tra
tai bénh vién. Sau do, diéu chinh nhitng cau hai
chwa rd rang ho&c lam cho dbi twong nghién ctu
khéng hiéu.

- Thwe hién khao sat: triwée khi NB r&i bénh vién,
phat phiéu khao sat in sén cho déi twong nghién
ctru; gidi thich muc dich, y nghia cta nghién ctru
dé NB hiéu va doc lap tra |oi.

- Banh gia sy hai long cia NB qua phan tich,
suy luan logic v&i quy mé thang diém Likert 5: 1
diém: rat khong hai long; 2 diém: khong hai long:;
3 diém: binh thuwong; 4 diém: hai long; 5 diém: rat
hai ldng. Thang diém Likert dwoc ma hoéa thanh 2
nhém: nhém chwa hai long (1-3 diém) va nhém hai

long (4-5 diém) dbi véi tirng tiéu muc, tir d6 tinh ti

|& hai long ctia NB theo tirng tiéu muc.

- Thu thap va x@ li sb liéu: bang phan mém
SPSS phién ban 16.0 cho cac thong tin mé ta va
phan tich thong ké.

- Pao duic nghién clru: d& cwong nghién ciru da
dl:J’Q’C hdi dong dao dirc bénh vién théng qua, NB
dong y tham gia nghién ctru.

3. KET QUA NGHIEN CU'U VA BAN LUAN.

3.1. Pac diém cua déi twong nghién clru:

Bang 1. Tudi, gii tinh NB nghién ciru.

Tudi Nam Ny Téng
T 18-29|164 (57,7%)| 1 (8,3%) | 165 (55,7%)
Tt 30-39| 60 (21,1%) | 3 (25,0%) | 63 (21,3%)
T 40-49| 49 (17,3%) | 3 (25,0%) | 52 (17,6%)
T 50-59| 11 (3,9%) |5 (41,7%)| 16 (5,4%)

Téng | 284 (100%) |12 (100%)| 296 (100%)

NB tir 18-58 tudi, trung binh la 30 tudi; day déu
& nhitng quan nhan dang phuc vu tai ngd. NB tw
50-59 tudi chiém ti 1& thap nhat (5,4%); NB t&r 18-29
tudi chiém ti 1& cao nhét (55,7%). Pa s6 NB la nam
giGi (95,4%); phu hop voi didu kién dac thu quan
doi, chi yéu quan nhan 1a nam giéi.

Bang 2. Phan bd NB theo cip bac quan ham.

+ Clp 1 dén cap 2: 21 NB (7,1%).

+ Cép 3 dén trung cap: 130 NB (43,9%).

+ Cao dang trd 1én: 145 NB (49,0%).

Pa s NB ¢4 trinh d6 cép 3 - trung cap (43,9%)
va cao dang tr& 1én (49,0%).

3.2. banh gia mlrc d hai long cta NB:

- Méc d6 hai long ctia NB vé thdi gian tiép can
cham séc strc khde tai bénh vién:
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Biéu dé murc d6 hai Iong ctia NB vé thoi gian

tiép can cham séc strc khée tai bénh vién.

96,3% NB hai ldng voi thdi gian che doi diéu
dwdng cham soc, 95,9% NB hai long v&i thoi gian
chd doi bac si kham bénh, 95,3% NB hai long vé
thoi gian ch® dgi lam cac xét nghiém can 1am sang
va 94,6% NB hai long v&i thoi gian chd dei lam thi
tuc nhap vién. Tilé hai long ctia NB & cac tiéu muc
kha cao.

Bang 3. Banh gia mrc d6 hai long ctia NB khi
tiép can va twong tac véi bac si (n = 296).

NGi dung Hailong| Chuaha

long

Hai long khi giao tiép 282 14

vOi bac si (95,3%) (4,7%)

Hai long khi bac si gidi thich, | 285 11

tw van giao duc strc khoe | (96,3%) (3,7%)

Hai long véi két qua chan| 287 9

doan bénh (97,0%) (3,0%)

Ti 1& cao NB hai ldng v&i két qua chan doan
(97,0%), khi bac sT giai thich, tw van gido duc sirc
khoe (96,3%) va khi giao tiép v&i bac si (96,3%).

Cép bac quan ham S6 NB Tilé % Bang 4. BDanh gia mc do hai long clia NB khi
Ha sT quan - binh sT 143 483 tiep can va twong tac véi diéu dwdng (n = 296).
Thiéu dy - Dai uy 96 32,4 N&i dung Hai long Chlg’sgha'
Thi€u ta - Trung ta 45 15,2 Hai long khi giao tiép 280 16
Thwong ta - Pai ta 12 4.1 véi diéu duéng (94,6%)| (5,4%)
Téng 296 100 Hai 1ong khi diéu dudng 283 13
- Trinh d6 hoc vén ctiia NB (n = 296) thl_J’C hlén KT thUét cham séc (95,6%) (4,4%)
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Hai long khi didu dudng | g o
hwéng dan, giai thich, tw o o
véan gido duc strc khoe (97.0%) | (3.0%)
Hai long khi didu duéng | 285 1
dwa di lam can lam sang | (96,3%) (3,7%)

97,0% NB hai long khi diéu dwéng huéng
dan, giai thich, tw van gido duc strc khode, 96,3%
NB hai long khi diéu duwéng dwa di lam can 1am
sang, 95,6% NB hai long khi thwc hién ki thuat
cham séc, 94,6% NB hai long khi giao tiép voi

diéu dwéng.

- Panh gia m,l'J’C do hai long ctia NB khi giao tiép
v&i nhan vién ké toan vién phi (n = 296):
+ Hai l1ong: 290 NB (98,0%).
+ Chwa hai l16ng: 6 NB (2,0%).
~98,0% NB hai long khi giao tiép v&i nhan vién
ké toan vién phi, nhwng van con 2,0% NB chwa

hai 1ong.

Bang 5. Danh gia mirc d6 hai long ctia NB vé co

s& ha tang (n = 296):

Ni dung Hailong| CNuaha
long
Hai I(‘)ng v&i s sach sé 247 49
cua buéng bénh (83,4%)| (16,6%)
Hai long v&i sy sach sé 240 56
clia nha vé sinh (81,1%)| (18,9%)
Cia giowng, ohidu, o dau| 2% |61
Ua girong, chied, (79,4%)|  (20,6%)
giwong, ban, ghé, quat
H?i long vé&i sy sach‘ sécla| 245 51
g0i, chan, man, quan ao |(82,8%)| (17,2%)

Trong cac tiéu muc NB hai long vé co s& ha
tang thdy, ti 1& hai long NB kha cao, nhw sy sach
sé cla budng bénh (83,4%), hai long sw sach sé
cla gbi, chdn, man, quan 4o (82,8%), hai long véi

Bang 7. Y kién déng gop ctia NB vé& nang cao chét lwgng bénh vién.

sy sach sé clia nha vé sinh (81,1%), hai long voi
sw sach sé cla giwong, chiéu, ti dau giwvdng, ban,
ghé, quat (79,4%). Bénh vién Quan y 13 méi duorc
dau tw dwa vao st dung khéi nha ngoai da nang,
con khéi ndi chwa dwoc diu tw xay méi, nhiéu
phong & cac khoa ndi xay dwng tr nam 1959, vi
vay anh huéng khéng nhé dén chat lwong dich vu
y té clia bénh vién.

- Panh gia mrc hai long ctia NB vé sy an toan
trong qua trinh nam vién (n = 296):

+ Hai long: 289 NB (97,6%).

+ Chwa hai 1ong: 7 NB (2,4%).

97,6% NB hai long vé sy an toan trong qué trinh
nam vién, con lai 2,4% chwa hai Iong, day cling la
van d& ma bénh vién can quan tam.

Bang 6. Panh gia mirc hai long ctia NB ddi véi
két qua sau thoi gian ndm vién (n = 296):

Ni dung Hai long Chl%"a ha
ong

e | | g
0, 0,

didutr (97,3%)|  (2,7%)

Hai long vé tha tuc hanh

chinh sau thdi gian nam 291 5

el 9 (98,3%)|  (1,7%)

_Ti I& hai long vé tinh céng béng trong qua trinh
di‘éu tri (97,3%) va tha tuc hanh chinh sau thoi gian
nam vién (98,3%) kha cao.

- Banh gia mc hai long chung ciia NB vé chat
lwong cham séc strc khde tai Bénh vién (n = 296):

+ Hai long: 283 NB (95,6%).

+ Chua hai long: 13 NB (4,4%).

NB hai long v,é chét lwgng cham séc strc khoe
tai bénh vién chiém ti Ié cao (95,6%).

- Y kién déng gop ctia NB vé nang cao chat
lwgng bénh vién:

Noi dung goép y Khéi noi |Khéi ngoai| Téng | Tilé %
Trang bi tivi, quat can tang thém 5 1 16,2
Sr?&ég?qtﬁ?gi nha vé sinh, nha tdm hé théng nwéc can phai slra 15 5 21 30.9
Tang cuwdng thiét bi may maoc hién dai phuc vu kham chira bénh 16 17 33 48,5
Béc sf, diéu dwéng can quan tam dén bénh nhan hon niva 2 1 3 4.4
Téng 39 29 68 | 100

Trong 68 y kién dong gop cia NB vé nang cao chat lwgng bénh vién, cé 48,5% y kién dé nghi ting
cwdng thiét bi may maéc hién dai phuc vu kham chiva bénh; 30,9% y kién dé& nghi stra chiva budng bénh,
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nha vé sinh; 16,2% y kién dé nghi trang bi thém tivi,
quat; 4,4% y kién bac si, diéu dwdng can quan tam
dén NB hon nira.

4. KET LUAN.

Nghién clru sy hai long ctia 296 NB la quan
nhan diéu tri ndi trd dén khi ra vién tai Bénh vién
Quan y 13, két luan:

- NB tr 18-58 tudi, trung binh 30 tudi, trong do,
NB tir 18-29 tudi chiém ti & cao nhéat (55,7%). Da
s6 NB la nam gi&i (95,4%).

- 95,5% NB hai long vé yéu t6 thai gian tiép can
cham séc strc khde; 96,0% NB hai long vé yéu t6
tiép can va twong tac véi nhan vién y té; 97,1% NB
hai long v&i két qua sau thdi gian ndm vién; 81,7%
NB hai long vé co s& vat chét. Ti 1& hai ldng chung
ctia NB theo 4 yéu t6 trén la 92,6%.

- C6 68 y kién dong gop cua NB vé nang cao
chat lwong bénh vién, trong d6 cé 48,5% vy kién
dé nghj tdng cuwong thiét bi may méc hién dai
phuc vu kham chira bénh; 30,9% y kién dé& nghi
stra chira budng bénh, nha vé sinh; 16,2% y kién
dé nghi trang bj thém tivi, quat; 4,4% y kién dé
nghi bac si, diéu dwéng can quan tam dén NB
hon nira.

Qua nghién ctru, chung t6i dwa ra mot sb kién
nghj sau:

- Bénh vién dau tw xay dwng khu nha khdi noi
m&i, trwéc mat cAn cai tao nang cip budng bénh
cli da xubng cép; té chirc giam sat, danh gia thuc
hién quy tdc ng x&, ki nang giao tiép véi NB cua
can bd, nhan vién; bd sung cac trang thiét bi hién
dai, cac phwong tién nghe nhin nham dap wng nhu
cau phuc vu ngay cang cao cta NB; quang ba vé
dich vu ki thuat méi d& ngwdi dan biét nhiéu hon.
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- Nhirng diém manh cta bénh vién dwoc NB hai
long chiém ti 1& cao la: cac 16i di trong bénh vién
bang phang dé di; cac chi dinh can |am sang déu
can thiét, hop ly; méi trwéng trong khuén vién trong
bénh vién xanh, sach, dep; nhan vién y té khéng c6
biéu hién ban on, goi y tién qua; nhan vién y té ddi
xt cdng béng gitra cac NB.

- M6t sb han ché clia bénh vién, dé 1a; cac khdi
nha, budng bénh kho tim; cac so dd, bién bao chi
dan dwéorng dén cac khoa, phong chua rd rang; viéc
cong khai thubc trwdc khi st dung cho NB chuwa
bao dam; phd bién ndi quy va nhirng thoéng tin can
thiét khi ndm vién chwa tét; co s& ha tang bénh
vién xuéng cap; NB kho tim goi, héi dwoc nhan
vién y té khi can.

pé nang cao hon nira chéat lwong cham soc,
diéu tri NB tai Bénh vién Quan y 268, chung téi
kién nghi: thwe hién tét xay dwng chinh quy & bénh
vién, lam cac so dod, bién bang chi dan ré rang, dé
hiéu; thwc hién kiém tra, dén déc viéc chap hanh
ché dd chuyén mén bénh vién, cac quy trinh, quy
dinh vé ki thuat chuyén mén cta bénh vién; can
nang cao k§ nang giao tiép, kj nang cham séc NB
cho nhan vién y té trong bénh vién; dau tv co s&
vat chét, cai thién chat lwong cong trinh vé sinh
bénh vién dé& dap ng nhu cau thyc t& cho NB dén
kham chira bénh.
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