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TOM TAT

Muc tiéu: Bénl:: gia kién thu’c,~ thai do va thuc hanh lién quan dén ,tét khtc xa cua nguoi lao déng tai mot sé
don vj thuéc Téng Céng ty Viéen théng Viettel, tir thang 01/2024 dén thang 8/2024.

B{’)i twong va phwong phap: Nghién ctru mé ta cat ngang trén 304 ngudi lao déng tai mét sb cong ty thudc
Téng Cbng ty Vien théng Viettel.

Két qua: 97,7% nguoi lao déng cé trinh d6 hoc van dai hoc/sau dai hoc va 99,7% nguoi lao déng thuong
xuyén lam viéc véi man hinh may tinh. Loai tat khuc xa gap nhiéu nhét la can thi (13,5% 0), t/ep dén la loan
thi (5,9%); vién thj va céc tat khuc xa khéc déu chiém 1,3%. 73,0% ngudi lao dong cho rang tiép xuc yéu tb
bét loi mirc do thép khéng dnh hudng dén strc khée mét Ia sai. 18,1% nguoi lao dong cho rang sau khi nghi
ngoi cac tat khac xa sé tw khdi. 27,0% nguwoi lao dong cho rang viéc céi thién diéu kién lao ddng, thoi gian
lao dong la rét can thiét. 52,3% ngudi lao dong cho rang c6 yéu té déc hai tai noi lam vic. 74,7% nguoi lao
déng cho biét ho duroc phd bién vé nguy co, tac hai clia céc yéu tb doc hai. 95,7% ngudi lao dong cho rang
nén thay thé hodc dé nghi thay thé khi cong cu lao déng khéng phu hop.

Két luan: Nguoi lao déng cé kién thirc, thai dé va thuc hanh tét. Tuy nhién, van con {6n tai moét s6 nhan thire
sai léch vé tat khiic xa. Do d6, ngudi str dung lao déng cén chu trong hon dén viéc té chirc cac chuong trinh
tap huén chuyén séu vé phong, ngira bénh tat dac biét la vé tat khic xa cho ngudi lao déng.

Tir khoa: Tat khuc xa, kién thirc, thai d6, thwe hanh.

KNOWLEDGE, ATTITUDES, AND PRACTICES RELATED TO REFRACTIVE ERRORS AMONG
EMPLOYEES AT SELECTED UNITS OF VIETTEL TELECOMMUNICATIONS CORPORATION IN 2024

ABSTRACT

Objectives: To assess the knowledge, attitude, and practice (KAP) regarding related to refractive errors
among employees at selected units of Viettel Telecom Corporation from January 2024 to August 2024.

Subjects and methods: A cross-sectional descriptive study was conducted on 304 employees working at
selected companies under Viettel Telecom Corporation.

Results: The findings indicated that 97.7% of the employees held undergraduate or postgraduate degrees,
and 99.7% regularly worked with computer screens. The most prevalent type of refractive error was myopia
(13.5%), followed by astigmatism (5.9%), and hyperopia and other refractive errors (each accounting for
1.3%). Regarding attitudes and beliefs, 73.0% of participants correctly identified that low-level exposure to
adverse factors could stillimpact eye health. However, 18.1% erroneously believed that refractive errors could
resolve spontaneously after rest. Additionally, 27.0% considered optimizing working conditions and working
hours to be essential. In terms of workplace awareness, 52.3% of employees recognized the presence of
hazardous occupational factors, 74.7% reported being informed about the risks and hazards of these factors,
and 95.7% agreed that unsuitable work equipment should be replaced or requested for replacement.

Conclusions: While the employees generally demonstrated satisfactory knowledge, attitudes, and practices,
certain misconceptions regarding refractive errors persisted. Consequently, employers should prioritize
organizing specialized training programs focusing on disease prevention, particularly regarding refractive
errors, for their workforce.

Keywords: Refractive error, knowledge, attitude, practice.
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NGHIEN CUU - TRAO DOI

1. DAT VAN BE

Tat khuc xa (TKX) 14 tinh trang mat khéng thé
hdi tu anh sang chinh xac Ién véng mac, lam hinh
anh nhin thay bi m&, nhoe, khoéng ré nét. Cac TKX
phd bién gébm can thi, vién thi, Ido thi va loan thi.
Mét s6 nghién clru trén thé gidi cho thay ty 1&é méc
TKX cac nam gan day cé xu hwéng gia tang, dac
biét trong nhém ngu®i lam nghé van phong [4, 5].
N&m 2010, trén thé gidi c6 khoang 1,8 ty nguoi
mac cac TKX, t&i nam 2020, con sb nay da tang
gap d6i [1]. V& co ban, khi mac TKX, néu khéng
c6 cac can thiép phu hop thi hdu nhuw ngwdi méc
khoéng c6 khd nang hoéi phuc [3]. Ngoai ra, trong
strc khde nghé nghiép, ngudi lao dong (NLD) mac
cac TKX co thé gay ra ri ro, tai nan khi lam viéc
ho&c cé thé dan dén cac bién chirng nhw mu loa.

Théng ké tai Viét Nam nam 2023 cho thay
c6 khodng 14-36 triéu nguwoi méac can thi [2]. Tuy
nhién, dén nay van chwa cé nhiéu nghién ctu vé
kién thire, thai do va thwe hanh cia NLD vé TKX
trong mdi trwong lao déng. Chung toi thwc hién
nghién clru nay nhdm danh gia kién thirc, thai do,
thwe hanh lién quan dén TKX cia NLD tai mot s
don vi thuéc Tdng Cong ty Vién thong Viettel.

2. DOl TUQONG, PHUONG PHAP NGHIEN CUU
2.1. D6i twong nghién ctru

304 NLD lam viéc tai mot sb don vi thudc Téng
Cong ty Vién thong Viettel, tir thang 01/2024 dén
thang 8/2024.

- Tiéu chudn Iwa chon: NLD lam viéc tai van
phong, vi tri céng viéc phai tiép xdc nhiéu véi may
tinh. NLD c6 mat tai thoi diém thuc hién nghién
clru va dong y tham gia nghién ctwu.

- Tiéu chuén loai trtr: NLD khéng déng y tham
gia nghién ctru.

2.2. Phwong phap nghién ctru

- Thiét k& nghién ctu: mé ta cat ngang.

- Chon mau va c¢& mau: chon mau ngau nhién
304 NLD tai cac don vi thudc Téng Cong ty Vién
théng Viettel.

- Phuong phap thu thap sb liéu: st dung bd cau
hai thiét ké s8n dé thu thap s6 liéu vé dic diém dbi
twong nghién ctu va sbé liéu danh gia kién thiec,
thai do, thwe hanh vé TKX. B6 cau héi gém 3 phan:

+ Phan 1: théng tin v& dac diém chung NLD
(gi&i tinh, trinh d6 hoc van, mirc do thuwéng xuyén
lam viéc véi may tinh trong lao ddng hang ngay).

+ Phan 2 (8 cau hdi): thong tin vé kién thirc, thai
dd cha NLD vé TKX.
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+ Phan 3 (7 cau hoi): théng tin vé thuc hanh cla
NLD phong ngva TKX tai noi lam viéc.

- Pao dirc: nghién ciru khéng anh hwéng dén
strc khde va quyén loi NLD. NLD dwoc gidi thich
rd vé ndi dung, muc dich, cac buéc thyc hién va
quyén loi khi tham gia nghién ctru. Cac théng tin
thu thap dwoc bdo mat. NLD tw nguyén tham gia va
c6 thé rat khdi nghién clru bat ct luc nao.

- Xt ly sb liéu: bang phdn mém Stata 16. Cac
thdng ké mo ta biéu dién dang ty 1& %. Ap dung
mirc y nghia théng ké véi p < 0,05.

3. KET QUA
3.1. Pac diém chung cta NLD
Bang 1. Pac diém chung ctia NLD

Dic didm S6NLD Tile

: (n=304) | (%)

o Trung cép 7 2,3

Jrinh 36 Pai hoc 244 80,3
oc van

Sau dai hoc 53 17,4

Thwong xuyén lam | Khdng 1 0,3

viec véi may tinh | Co 303 99,7

Gii tinh Nam 168 55,3

N 136 447

55,3% NLD la nam gi&i, 44,7% NLD la nir gioi.
Pa s6 NLD cé trinh d6 hoc van dai hoc (80,3%) va
thwdng xuyén lam viéc v&i may tinh (99,7%).

- Ti lé cac TKX ctia NLD trong nghién ctru:

599
- 2 1.3%

= Can = Vién Khéac = Khéng cé

Loan

Biéu db ti 16 cac loai TKX cta NLD (n = 304).

TKX c6 ti 1& mac nhiéu nhat la can thi (13,5%),
tiép dén loan thi (5,9%), it nhat 1a vién thi va TKX
khac (déu chiém 1,3%).
3.2. Kién thire, thai do va thwc hanh caa NLD
vé TKX

Bang 2 cho thay, 73,0% NLD cho réng tiép xuc
yéu t6 bét loi mirc d6 thap khong anh huéng dén
strc khdée mat 1a sai; 18,1% NLD cho réng bi méac
cac TKX, thi sau khi nghi ngoi bénh sé tw khoi;
27,0% NLD cho biét viéc cai thién diéu kién lao
doéng, thdi gian lao dong la rat can thiét.
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Bang 2. Kién thirc, thai doé ctia NLD vé TKX

Bién sb

Chung (NLD, %)

Nam (NLD, %)

N (NLD, %)

(n=304) (n=168) (n=136) P
C6 can cac bién phap Can ‘ 297 (97,7) 163 (97,0) 134 (98,5) | g
phong nglra TKX Khong can 7 (2,3) 5(3,0) 2(1,5) ’
Yéu t6 bét loi mirc d thap khong | Sai 222 (73,0) 114 (67,9) 108 (79.4) | 504
anh hwéng dén stre khde mat | Pang 82 (27,0) 54 (32,1) 28 (20,6) ’
Bi mac cac TKX, thi sau khi Sai 249 (81,9) 138 (82,1) 111 (81,6) 0.91
nghi ngoi bénh sé tw khoi Dung 5(18,1) 30 (17,9) 25 (18,4) ’
Chi huy don vij c6 trach Khoéng can thiét 184 (60,5) 104 (61,9) 80 (58,8)
nhiém chinh trong viéc Cén thiét 81 (26,6) 40 (23,8) 41(30,1) | 0,39
phong tranh TKX Rt can thiét 39 (12,8) 24 (14,3) 5 (11,0)
Can phai bdo vé mét Khéng Can thiét 17 (5,6) 10 (6,0) 7(5,1)
néu tiép tuc v&i cong Cén thiét 156 (51,3) 82 (48,8) 74 (54,4) | 0,62
viéc hién nay R4t can thiét 131 (43,1) 76 (45,2) 55 (40,4)
Can phai huén luyén Khéng C’én thiet 1(0,3) 0 1(0,7)
vé nguy co, tac hai va Can thiét 197 (64,8) 105 (62,5) 92 (67,6) | 0,32
phong nglra cac TKX R4t can thiét 106 (34,9) 63 (37,5) 43 (31,6)
L ~_ |Khong can thiét 9 (3,0) 6 (3,6) 3(2,2)
g?” Y S0 ate) @=1 Ul ey 145 (47.7) 72 (42,9) 73(53,7) | 0,16
ao vé mat khi lam viéc — 5
R4t can thiét 150 (49,3) 90 (53,6) 60 (44,1)
L Khong can thiét 113 (37,2) 64 (38,1) 49 (36,0)
ICa” el GG CUEMLEAD e e 109 (35,9) 62(36,9) | 47(346) | 0,69
ao dong, thoi gian lao déng —_—
R4t can thiét 82 (27,0) 42 (25,0) 40 (29,4)
Bang 3. Thwe hanh cua NLD vé phong ngira TKX
£ X hung (NLB, %) Nam (NLD, %) | Nir (NLD, ¢
Segpe ¢ L;ng—(304)’ *) a(n { 168,)/0) ‘(j;n(= 13’6)/o e
e Co 159 (52,3) 94 (56,0) 65 (47,8)
tC‘.’ L TG S oSl ] Khong 7(5.6) 12 (7,1) (37) | 0069
ai noi lam viéc cua minh
Khong tra 1oi 128 (42,1) 62 (36,9) 6 (48,5)
NLD st dung bién phap dé phong | €0 208 (68,4) 116 (69,1) 2 (67,7)
tranh cac yéu to déc hai trong méi | Khdng 9 (3,0) 9 (5,4) 0 0,036
trwong lao dong Khoéng tra 1oi 87 (28,6) 43 (25,6) 44 (32,4)
. .. . |co¢ 289 (95,1) 164 (97,6) 125 (91,9)
E‘;L.D ell ety D telg e Melileh vman s 3(1,0) 2(1,2) 1(0,7) | 0022
Oi dwdng bang hién vat = —
Khong tra 1oi 12 (3,9) 2(1,2) 10 (7,4)
VN Co 227 (74,7) 128 (76,2) 99 (72,8)
FeD duog PO bion ¥ N9WY ¢%, - [khong 15 (4,9) 10 (6,0) 5(37) | 0,35
ac hai cua cac yéu to6 déc hai —
Khong tra 1o 62 (20,4) 30 (17,9) 32 (23,5)
P . Co 296 (97,4) 163 (97,0) 133 (97,8)
glr_an(i:gclam viéc sau khi hét ca Khong 5(1,6) 3(1.8) 2 (15) 0,90
' Khong tra 1o 3(1,0) 2(1,2) 1(0,7)
NLD tw thay d6i dé bao vé ban than | C6 300 (98,7) 165 (98,2) 135 (99,3) o
khi dieu kién lam viéc khong bao dam | Khéng 4 (1,3) 3(1,8) 1(0,7) ’
NLD tw thay thé hodc dé nghi Co 291 (95,7) 160 (95,2) 131 (96,3)
thay thé khi cong cu lao déng Khong 6 (2,0) 5 (3,0) 1(0,7) 0,31
khong phu hop Khong tra & 7 (2,3) 3(1,8) 4(2,9)
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Bang 3 cho thay, 52,3% NLD cho rang c6 yéu
t6 doc hai tai noi lam viéc; 74,7% NLD cho biét ho
dwoc phd bién vé& nguy co, tac hai clia cac yéu to
doc hai; 95,7% NLD cho rang nén thay thé hodc dé
nghi thay thé khi céng cu lao déng khéng phu hop.

4. BAN LUAN

Pa s6 NLD trong nghién ctru c6 trinh d6 cao
(80,3% dai hoc; 17,4% sau dai hoc) va thuwdng
xuyén lam viéc v&i may tinh (99,7%). Két qua nay
phu hgp véi dac thu NLD tai van phong cac don
vi thuéc Tong Coéng ty Vién théng Viettel - mot tap
doan cdng nghiép vién théng I&n tai Viét Nam.

Cac nghlen ctru gan day cho thay, TKX c6 thé
xay ra ngay ca khi tiép xuc véi yéu t6 nguy co thap
trong thdi gian dai [6, 8]. Tuy nhién, c6 dén 27,0%
NLD cho réng yéu tb bt loi mirc d6 thép khéng anh
hwdng dén strc khée mat, nhat [a NLD gi¢i nam.
Diéu nay cho thay kién thirc v& TKX & NLD tham gia
nghién ctru con chuwa tét, can cé cac bién phap can
thiép thay ddi nhan thirc, nhw truyén thong, tap huan
phu hop. 64,8% NLD cho réng can thiét va 34,9%
réat can thiét phai dwoc huan luyén vé nguy co, tac
hai va phong ngtra cac TKX. Hién nay, TKX la mét
trong nhitng chirng bénh kha phd bién, nhat 14 trén
cac dbi twong hoc sinh, sinh vién, nhan vién van
phong. Trong nghién ctru nay, hau hét NLD thuwdng
xuyén lam viéc véi may tinh hang ngay, do d6 viéc
phong ngtra TKX nén dwoc cac don vi str dung lao
doéng chu trong. Theo nghién clru cla Barr J.T [3],
cac TKX khong thé héi phuc néu khéng cé bat ki can
thiép hoac tac dong ndo. Tuy nhién, van con 18,1%
NLD tham gia nghién ctru cho réng cac TKX c6 thé
tw khodi sau khi nghi ngoi moét thoi gian.

95,1% NLD dwoc nhan ché dd an udng, boi
dwéng bang hién vat. Tai Viét Nam, viéc boi dwéng
bang hién vat dbi véi NLD 1am viéc trong diéu kién
c6 yéu t6 nguy hiém, doc hai dwoc quy dinh tai
Théng tw 24/2022/TT-BLDTBXH [9]. Ché dd &n
udng bdi dwdng bang hién vat nay duoc trd truc
tiép cho NLD, khong dwoc quy dbi thanh tién.

98,7% NLB c6 thye hanh tét trong cong tac bao
dam strc khde. Cu thé, NLD tim céac bién phap tw
thay ddi nham bao vé ban than, thay thé céng cu
lao ddng hoac dé nghi thay thé khi cdng cu lao dong
khong phu hop va diéu kién lam viéc khong bao
dadm (st dung dén chiéu sang ca nhan, s dung
ban ghé 1am viéc phu hop v&i ca nhan...).

5. KET LUAN

Nghién ctu trén 304 ngwdi lao dong tai cac
don vi thuéc Téng Céng ty Vién thong Viettel, thay:
98,7% ngudi lao ddng da chi déng thay dbi dé bao
vé ban than khi diéu kién lam viéc khéng bao dam;
64,8% thay can thiét va 34,9% thay rat cin thiét phai
dwoc huan luyén vé nguy co, tac hai va phong ngira
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tat khic xa. Nhan thirc vé tat khic xa ctia nguoi
lao ddng van con han ché va sai léch: 27,0% khong
doéng tinh v&i quan diém tat khic xa xay ra do tlep
xtc yéu té nguy co thap trong thoi gian dai (nhat la
nam gi&i), 18,1% tin rang tat khuc xa co6 thé tw hoi
phuc sau khi nghi ngoi. Vi vay, can chu trong hon
dén viéc nang cao kién thire, t6 chirc cac chuwong
trinh tap huén chuyén sau, nhan manh vao nguy co
tich Ity va tinh chat kho hi phuc clia bénh; ddng
thoi, tiép tuc duy tri va bdo dam thuwc hién nghiém
ché dd bdi dwéng bang hién vat nham hé tro tét
nhat cho strc khée thi giac cia ngudi lao dong.
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