KHAO SAT MUC PO HAI LONG CUA NGU'O'l BENH
PIEU TRI NOI TRU VE HOAT PONG CONG TAC XA HOI
TAI BENH VIEN TRUNG UONG QUAN POI 108, NAM 2021

Nguyén Thi Thay Linh', Ta Viét Khéi', Bui Tu4n Khoa'

TOM TAT: Nghién ctiu mé ta ct ngang mirc do hailong ctia 384 ngudi bénh diéu tri ndi tri it nhat 3 ngay,
tai Bénh vién Trung wong Quén ddi 108, tir ngay 01-31/5/2022 vé hoat ddéng cbng tac xa hdi cia Bénh vién.
Két qua: Ti Ié nguoi bénh la nam gici chiém 59,6%; tir 41-60 tudi chiém 39,6%; c6 trinh d6 hoc van
trung hoc phé théng chiém 34,5%, c6 mirc sbng trung binh chiém 72,8%; c6 bao hiém y té chiém 93,0%.
Céc hgat déng céng t{;’ic xa hoi tai Bénh vién Trung wong Quéan déj 108 dwoc phan /o”f? nguwoi bénh danh
gia diem trung binh déu trén 4,1 diém. Voi hoat dong chi de?n, tw van thong tin chung vé kham chira bénh:
ti Ié nguwroi bénh héi‘lo‘ng, rat hai long dat tir 73,0-92,9% (diém mdrc do hai IOng trung binh tcr 4,1-4,4 diém).
Vi hoat dong truyén thong, quan hé cong ching: ti Ié ngwoi bénh hai long, rat hai long dat ttr 69,0-73,5%
(diém mdrc do hai Io‘ng trung binh tcr 4,1-4,2 diém). V&i hqat dong t6 chirc sw kién, van ddng tai tro: ’tl’ 1é
nguwoi bénh hai long, rat hai long dat tor 72,5-84,0% (voi diém mdre dd hai Iong trung binh tor 4,1-4,4 diém).
T khéa: Sy hai long, ngudi bénh, céng tac xa hoi, Bénh vién Trung wong Quan doi 108.
ABSTRACT: A cross-sectional descriptive study to survey satisfaction of 384 inpatients who were

treated at least 3 days, at 108 Military Central Hospital, from 01 May 1 to 31", 2022 about the hospital’s
social work activities.

Results: The proportion of male patients accounts for 59.6%, from 41 to 60 years old accounts for
39.6%; high school education, accounts for 34.5%, average standard of living accounts for 72.8%;, health
insurance accounts for 93.0%. Social work activities at 108 Military Central Hospital were evaluated by
inpatients with score over 4.1 point. The activities of instructrion and consultation for examination and
treatment: 73.0% to 92.9% satisfied patient and very satisfied patient (average score 4.1-4.4). The activities
of communication and public relations: 69.0% to 73.5% satisfied patient and very satisfied patient (average
score 4.1-4.2). The activities of event management and sponsorship: 72.5% to 84.0% satisfied patient and
very satisfied patient (average score 4.1-4.4)
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1. DAT VAN DBE. Hoat dong CTXH tai Bénh vién Trung wong
Céng tac xa hél (CTXH) trong bénh vién dU’Q’C Quén d(_ji 198 dU’Q’C triéq khai theo chirc néng,
hinh thanh & Hoa Ky tir khodng d4u thé ki XX [7]. Tai  NNiém Vvu tai Thong tw s6 43/2015/TT-BYT ngay
Viét Nam, Tha twéng Chinh pha ki Quyét dinh s  26/1172015 cta BO Y te (quy dinh ve nhiém vy va
32/2010/QD-TTg vé “D& an phat trién nghé CTxH  Ninh thtc to chire thye hign nhiém vy CTXH ctia
& Viét Nam, giai doan 2010-20207[1]. Pay dwgc PN vién) [5], véi mo hinh hoat dong phdi hop
coi la mdc thoi gian bat dau cho sw phat trién nghé ~ ©@ chieu ngang va chieu d?C' Cac m;‘-]t hoat d’ong
CTXH & nwéc ta. Ty d6 dén nay, da cé nhiéu van CTXH Ch'f‘h tai day bao gom: (1) HO tro, hudng
ban dwoc cac co quan c6 thdm quyén xay dwng va d?n ng‘L.rc‘yl bénh (_’\JB); (2)_ Trl{yén ‘fh(‘)ng; (3) Vér‘m
ban hanh nhim dwa nghd CTXH thuc sy divao doi  99Nd tal ro; (4) Bién thoai cham séc NB; (5) Nha
séng, nhw Thong tw sé 08/2010/TT-BNV cia Bo WY Ird. Trong do, cac hoat dong ho trg, huong dan
NGi vu ngay 25/8/2010 (quy dinh chirc danh, mé S(;') NB c6 nhan vién CTXH chuyén trach thyc hién tai
ngach vién chirc CTXH) [2]: Thong tw sb 34/2010/ ~ C€ khoa lam sang va can lam sang; cac hoat dong
TT-BLDTBXH ciia Bb Lao déng, Thuong binh va truyén théng c6 nhan vién phu trach, bam nam theo
Xa héi ngay 8/11/2010 (quy dinh tiéu chudn nghigp 0! €huyén mon... Qua do, CTXH tai day da gop
vu cAc ngach vién chirc CTXH) [3] phan khong pho, ho ’Ero’ cho nhiém vu cr]am sOcC
j j strc khde y té cong ddng va nang cao chat lvgng
'Bénh vién Trung wong Quéan doi 108 dich vu kham chira bénh.
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V6&i muc dich nang cao chéat lwong CTXH tai
Bénh vién, chung téi thwc hién nghién clru nay
nham kh&o sat mirc d6 hai long ctia NB diéu tri ndi
trd vé hoat ddng CTXH tai Bénh vién Trung wong
Quan doi 108, nam 2021.

2. DOl TUONG, PHUONG PHAP NGHIEN CUU.

2.1. Béi twong nghién ciru:

384 NB diéu tri n6i tru tir 3 ngay tré 1én tai cac
khoa Iam sang, Bénh vién Trung wong Quan doi
108, tlr 01/05/2021 dén 31/05/2021.

Loai trir NB khong du kha nang tra 10 cac cau hoi
theo mau; NB khéng dong y tham gia nghién clru.

2.2. Phuwong phap nghién ciru:

- Thiét ké nghién ctru: mé ta cét ngang.

- Phiong phap chon mau: chon mau ngéu nhién
c6 hé thong. Ap dung cong thtre tinh ¢& mau cho
nghién ctru moé ta dé xac dinh mot ti lé:

- Zz—a 2 P 1- 4
d
Trong d6: n la c& mau toi thiéu; Z,, , 1a hé so tin
cay, voi do tin cay 95% (a = 0,05), Z =1,96; p la

(1- a/2)
ti I& wéc doan (ching t6i chon p = 0,5 do chua c6

nghién clru ndo vé noi dung nay dé tinh toan c&
mau); d la sai sé tuyét dbi, chon d = 0,05. Thay vao
cong thirc trén, tinh dwgc n = 384.

- Phwong tién nghién ctru: chung t6i xay dung
b6 phiéu khao sat gom 2 phan:

+ Phan théng tin chung vé NB: tudi, gidi tinh,
noi sinh séng, trinh dé hoc vén, khoang cach tlr noi
sinh sdng dén bénh vién, lan khém bénh, cé hay
khong c6 st dung thé bao hiém y té...

+ Phan danh gia sw hai long ciia NB: NB tw danh
gia (cho diém theo thang diém Likert) vé 5 mat hoat
dong CTXH ma ho da trai nghiém trong qua trinh
kham, chira bénh tai B&nh vién Trung wong Quan
déi 108.

- Danh gia sw hai ldng ctia NB theo thang diém
Likert v6i 5 mrc lwa chon, gém: mtrc 1 (rat khong hai
long, rat khong tot, rat khong dong y = 1 diém); mirc
2 (khong hai long, khdng tot, khong dong y = 2 diém);
mtrc 3 (binh thwdng, chap nhan =3 Qiém); murc 4 (hai
long, tot, dong y = 4 diém); mirc 5 (rat hai long, rat tot,
rat dong y = 5 diém). T&r danh gia ctdia NB theo thang
diém Likert, ching t6i st dung khodng diém dé nhan
dinh s hai long chung clia NB nhw sau:

+ T 1,00-1,80 diém: NB rat khong hai long.

+ T 1,81-2,60 diém: NB khong hai long.

+ T 2,61-3,40 diém: NB khong y kién.

+ Tl 3,41-4,20 diém: NB hai long.

+ Trén 4,21 diém: NB rat hai long.
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- Dao dwc: nghién ciru dwoc thong qua Hoi
ddng dao dirc Bénh vién. Moi thdng tin NB dwoc
bao mat va chi str dung cho muc dich nghién ctru.

- X Ii s6 liéu: bdng phdn mém Excel va phan
mém SPSS 16.0.

3. KET QUA NGHIEN CcUU.
3.1. Thong tin chung vé NB:
Bang 1. Théng tin chung vé NB (n = 384).

Théng tin chung vé NB S6 NB (%)
< 20 tuéi 15 (4,0%)
i T 21-40 tucf)i 94 (24,4%)
Tw 41-60 tudi 152 (39,6%)
Trén 60 tudi 123 (32,0%)
Gigi Nam 229 (59,6%)
tinh N 155 (40,4%)
Pai hoc/sau dai hoc 124 (32,3%)
Trung cép/cao dang 77 (20,0%)
Trinh d6 | Trung hoc pho thong 132 (34,5%)
hoc van | Trung hoc co s& 39 (10,2%)
Tiéu hoc 09 (2,6%)
Mu chir 03 (0,4%)
Ngheo 13 (3,3%)
Can nghéo 29 (7,5%)
Mdrc -
séng Trung binh 279 (72,8%)
Kha 61 (15,8%)
Giau 02 (0,6%)
syt S8 357 (93,0%)
Khoéng 27 (7,0%)
Quan/BHYT quan 66 (17,3%)
Dién  BHYT quan huu 59 (15,4%)
bao hiém =
y té BHYT khac 238 (62,0%)
Dich vu 21 (5,3%)
Tt 10-40% 46 (12,1%)
e 7y 41-60% 09 (2,3%)
chi tra -
BHYT T 61-80% 143 (37,3%)
Trén 80% 186 (48,3%)
Khoa Khéi Ngoai 187 (49,4%)
didutri | Khdi Noi 197 (50,6%)
T 3-5 ngay 136 (35,4%)
. |Tw6-10ngay 119 (31,0%)
gi%l;‘?;y Tir 11-15 ngay 36 (9,5%)
Trén 15 ngay 59 (15,3%)
Khong tra |oi 34 (8,8%)
Tai Tw chi trd dwoc 301 (78,4%)
chinh | Phai vay muon 83 (21,6%)
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Pa s6 NB Ia nam gioi (59,6%), tir 41-60 tudi
(39,6%), c6 trinh d& hoc van trung hoc phd théng
(34,5%), mirc sbng trung binh (72,8%), ¢ bdo hiém
y té (93,0%), dién bao hiém y té chi tra trén 80%
chi phi diéu tri (48,3%), s6 ngay diéu tri tlr 3-5 ngay
(35,4%) va NB co6 kha nang tw chi trad (78,4%). Ti
I& NB diéu tri tai khdi ndi va khdi ngoai khoa twong
dwong nhau (50,6% so v&i 49,4%).

3.2. Két qua khao sat sw hai long cia NB vé
hoat dong CTXH:

- Mtrc d6 hai long ctia NB vé hoat déng chi dan, tw
véan théng tin chung trong kham, chiva bénh:

Mitc d6 hai long vé hoat dong Chi dan, tu vin théng tin chung vé KCB
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~ Biéu d6 1. Mirc d6 hai long cia NB
vé hoat ddng chi dan, tw van théng tin chung
trong kham, chira bénh.

NB hai long cao nhat & muc goi dién cham séc
strc khée NB sau khi str dung dich vu kham, chira
bénh (diém trung binh 1a 4,4 diém) v&i ti 1& NB hai
long, rat hai long dat 82,1%. Tuy nhién, ti 1&é NB hai
ldng muc trién khai hoat ddng nha lwu trd chwa cao
(trung binh dat 4,1 diém), véi ti 1& NB rat hai long,
hai long dat 71,9%.

- Mirc d6 hai long ciia NB vé hoat dong truyén
théng, quan hé cdng chung:

Hoat déng truyén thang, quan hé eang chiing
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Biéu d6 2. Mirc do hai long cuia NB
vé hoat dong truyén théng, quan hé céng chung.
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NB hai long cao nhat & ndi dung lién quan dén
thoéng tin vé chinh sach, quyén loi, nghia vu ctia NB
trong qua trinh kham, chira bénh (ti 1& hai long, rat
hai long dat 73,5%, diém trung binh dat 4,2).

- Mt&rc d6 hai ldng ctia NB vé hoat dong tb chirc
sw kién, van dong tai tro:

To chite s Kién, vin dng ti try
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Biéu d6 3. Mirc do hai long cua NB

vé hoat déng té chirc sw kién, van déng tai tro.

Veé td chirc sw kién va van dong tai trgr, NB hai
long cao nhéat & ndi dung hd tro tinh than qua hoat
dong té chire sy kién (4,4 diém), ti 1&8 NB hai long,
rat hai long dat 84,0%.

4. BAN LUAN.

Nam 2021 14 ndm ca nwdc phai dbi mét véi dai
dich COVID-19, cac nhan vién CTXH tham gia vao
doi ngll tuyén dau trong moi céng tac phong, chéng
dich tai Bénh vién, do vay, CTXH dwoc tang cuwdng
tdi da tai cac vj tri trong diém, t khu vwc phong
kham bénh dén tat ca cac vi tri tai cac khoa 1am
sang. Qua khao sat, nhém nghién ctu thdy, nam
2021 cac hoat déng CTXH lién quan dén hinh thtre
trwc tuyén cé ti 18 NB hai long, rat hai long ting
cao hon so v&i cac cac hoat dong CTXH tiép xuc
trwc tiép v&i NB. Mat khac, tinh hinh dich COVID-19
dién bién phuc tap, viéc di chuyén gap nhiéu kho
khan va thwc hién nghiém cac bién phap phong,
chdng dich (nhat & quy dinh 5K ctia Bo y té).

Két qua nghién ctu cho thdy, mirc dd hai long
ctia NB ndm 2021 & mét sb hoat ddng CTXH c6 sw
thay ddi so v&i nghién ctru ctia Nguyé&n Thi Thuy
Linh khi danh gia sw hai long ctia NB ndi tru vé hoat
déng CTXH tai Bénh vién Trung wong Quan déi 108
nam 2019 [6].

(Xem tiép trang 25)
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KHAO SAT MUC PO HAI LONG
CUA NGUO'l BENH PIEU TRI NOI TRU
VE HOAT DONG CONG TAC XA HOL...

(Tiép theo trang 61)

Trong nghién ctu nay, diém trung binh hoat
dong goi dién cham séc strc khdée NB sau khi trai
nghiém dich vu kham, chira bénh dat 4,4 diém, v&i
ti 1& hai long, rat hai long dat 82,1,1%; cao hon két
qua nghién clru ctia Nguyén Thi Thay Linh (trung
binh dat 4,26 diém). Trong khi do, diém trung binh
hoat déng dén tiép, chi dan, cung cép théng tin va
tiép nhan y kién déng gop, phan héi NB, nguwdi nha
NB dat 4,3 diém; thap hon két qua nghién ctru cla
Nguy&n Thi Thuy Linh (trung binh dat 4,45 diém).

NB hai Iéng hon vé&i hoat déng truyén thong,
hwéng dan cung cép théng tin vé& chinh sach, quyén
loi va nghia vu ctia NB trong qua trinh kham, chira
bénh qua cac kénh truyén théng dai ching (nhw
Fanpage, Facebook, radio ndi bd...), véi diém trung
binh dat 4,2 diém. Sy hai long ctia NB vé& nhu cau
gido duc strc khde bang hinh thirc truc tuyén duoc
danh gia cao (trung binh dat 4,2 diém, cao hon so
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v&i ndm 2019 (trung binh 4,1 diém) [6]). Nam 2021,
NB hai ldng vi dwoc hd tror ca vé vat chat va tinh than
théng qua hoat ddng van déng tai tro va td chirc sw
kién, v&i diém trung binh dat 4,4 diém; cao hon so
v&i nam 2019 (4,35 diém) [6]. Cac hoat ddng CTXH
khac déu dwoc NB danh gia hai long (véi diém trung
binh déu dat twv 4 diém tr& lén).
5. KET LUAN.

Nghién ctru mirc d6 hai long ctia 384 NB diéu
tri ndi trd vé hoat dong CTXH tai Bénh vién trung
wong Quan ddi 108, ndm 2021, két luan:

- Cac mat hoat dong CTXH tai Bénh vién Trung
wong Quan doi 108 dwoc phan Ién NB danh gia
diém trung binh trén 4,1 diém (tlr hai long dén rat
hai long), cu thé nhw sau:

+ Hoat dong chi dan, tw van théng tin chung
vé kham chira bénh: ti I& NB hai Idng, rat hai long
dat tor 73,0-92,9%, v&i diém murc dod hai Iong trung
binh tir 4,1-4,4 diém.

+ Hoat dong truyén théng, quan hé céng chang:
ti 1& NB hai long, rat hai long dat tv 69,0-73,5%, v&i
diém murc do hai Id6ng trung binh tw 4,1-4,2 diém.

+ Hoat déng td chire sw kién, van dong tai tro: ti
I& NB hai long, rat hai long dat tir 72,5-84,0%, voi
diém murc do hai I6ng trung binh tr 4,1-4,4 diém.
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