NGHIEN CUU - TRAO BOI

KIEN THU'C, THU'C HANH VA NHU CAU bU'Q'C TU’ VAN
VE SU’ DUNG THUOC CUA 80 BENH NHAN DIEU TR
NGOAI TRU TAI TRUNG TAM Y TE NINH HOA

Bui Tung Hiép', Poan Thanh Truc?, D6 Hiru Thanh?
Doan Ngoc Giang Lam*, Nguyén Hiru Bén®

TOM TAT: Nghién ctru mé té cat ngang, danh gia kién thire, thuc hanh va nhu cau dwoc tw van vé st
dung thudc ciia 80 bénh nhan diéu tri ngoai tru tai Trung tdm Y té Ninh Hoa (tinh Khanh Hoa), tir théang
10/2021 dén théng 5/2022. Két qua: Vé nhan thirc, c6 55,0% bénh nhéan biét vé céng dung cia thubc
dang dung; 6,3% bénh nhéan biét vé liéu téi da cua thubc. Vé thuc hanh, cé 28,8% bénh nhan bé qua liéu
khi quén uéng thuéc va uéng liéu sau; 81,3% bénh nhan st dung nuéc loc dé ubng thube. Vé nhu céu
duroc tw vén, ¢é 67,5% bénh nhdn muén dwoc tw van vé sir dung thuée; 42,6% bénh nhan muén duoc tw
van vé bénh Ii mac phai can diéu tri; 14,8% bénh nhédn mudn duoc tw van vé tac dung khéng mong muén
cta thuéc; 5,6% bénh nhan muén duoc tw van dong thoi vé cé thube va bénh |i phai dung thubc.

T khéa: Nhan thire, tw van st dung thudc, bénh nhan ngoai tru.

ABSTRACT: A cross-sectional descriptive study and evaluate the knowledge, practice, and demand for
consultation on drug use of 80 outpatients at Ninh Hoa Medical Center (Khanh Hoa province) from October
2021 to May 2022. Results: In awareness, 55.0% of patients knew about the effect of the drug they used;
6.3% of patients knew about the maximum dose of the drug. In practice, 28.8% of patients skipped the
dose when they forgot to take the medicine and took the next dose; 81.3% of patients used filtered water
to take medicine. Regarding the demand for consultation, 67.5% of patients wanted to be consulted on
drug use; 42.6% of patients wanted to be consulted about acquired diseases requiring treatment; 14.8%
of patients wanted to be consulted about unwanted effects of the drug; 5.6% of patients wanted to be

consulted about both drugs and diseases that required medication for treatment.
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1. DAT VAN BE.

Tw van s dung thuéc cho bénh nhan (BN) la
hoat ddng cung cap théng tin bang |&i néi hodc van
ban vé thuéc cho ngudi bénh hodc nguwdi cham
séc ngwdi bénh. Noi dung tw van co ban |a nhitng
théng tin vé st dung thudc thich hop, vé nhirng tac
dung khéng mong muén ctia thuéc, cach bdo quan
thudc, cach diéu chinh ché do &n udng va 16i séng
phu hop [6]. Cac nghién clru cho thay, théng qua
viéc tw van st dung thubc, ngudi thay thube co thé
xac dinh va diéu chinh nhirng van dé lién quan dén
thuéc,'nang cao kién thirc va diéu chinh hanh vi
clia nguoi bénh vé viéc sir dung thubc dung cach,
tang sw hai long ctia BN dbi véi dich vu y té clia cac
co s& diéu tri. Qua do, tdi wu héa chat lwong cham
s6c BN [7]. Dac biét, trén dbi twong BN diéu tri
ngoai tru, viéc nhan thirc, thye hanh dung va dwoc

" Trirong Dai hoc Y khoa Pham Ngoc Thach
2 Trirong Dai hoc Tay Do

3 Trung t&m Y té Ninh Hoa

4 Bénh vién Trung wong Quan doi 108

® Hoc vién Quén y

Tap chi Y HOC QUAN SV, SO 361 (11-12/2022)

tw van phu hop khi st dung thuéc cé y nghia quan
trong trong qua trinh diéu tri.

Gop phan nang cao chét luvgng cong tac diéu
tri ngoai tru ndi riéng, st dung thudc trong diéu tri
theo don nc:Ji chung, chung téi thwe hién nghién
clru nay nham danh gia kién thie, thywc hanh va
nhu cau duoc tw van vé st dung thuoc ctia cac BN
diéu tri ngoai tru tai Trung tdm Y té Ninh Hoa.

2. bOI TUQNG, PHUONG PHAP NGHIEN CUU.

2.1. Béi twong nghién ciru:

80 BN kham béljh va diéu tri ngoai tra theo don,
tai Trung tam Y té huyén Ninh Hoa (tihh Khanh
Hoa), tir thang 10/2021 dén thang 5/2022.

Loai trtr BN dwai 20 tudi; BN mac cac bénh li roi
loan nhéan thrc va hanh vi; BN khéng dong y tham
gia nghién ctru.

2.2. Phwong phap nghién ctru:

- Thiét ké nghién cru: mé ta cat ngang.

- Chi tiéu nghién ctru:

+ Kién thire: i 18 BN hiéu biét vé thubc, phan biét
thudc va nguodn thong tin tiép nhan vé thudc sir dung.
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+ Thuc hanh: cac phwong phap BN st dung qé
ghi nhé&, st dung thudc; xtr tri khi quén dung thudc
theo don da dwoc ké.

+ Nhu cau tw van: i 1& BN co/khong c6 nhu cau
dwoc tw van; li do BN khéng cc')vnhu cau duoc tw
vén;’ITnh vue va ndi dung cu thé BN mubn duoc
tw van.

- Vén dé dao dirc trong nghién ctru: dé cuong
nghién ctru dwoc lanh dao Trung tam Y té Ninh
Hoa chép thuan. Moi théng tin vé BN nghién ciru
dwoc bao mat va chi str dung cho muc dich nghién
clru khoa hoc.

- X i sb lieu: nhap va x li sb liéu trén phan
mém thong ké y sinh hoc SPSS 22.0.

3. KET QUA NGHIEN cUru.

3.1. Kién thirc cia BN vé str dung thuéc:

- Nguén théng tin vé thudc BN d3 tiép can:

Bang 1. Nguon thong tin vé s& dung thu6c BN
da tieng tiep nhan (n = 80).

Ngudn théng tin vé st dung thuéc  [S6 BN (%)

Doctailiéu vé thubc | Pa tng doc 46 (57,5%)

qua t& hwéng dan |Chwa tirng doc |29 (36,3%)

st dung Khéng xac dinh |5 (6,3%)

Nghe tw vanvé  |Patngnghe |54 (67,5%)

hwéng dan sir Chuwa tivng nghe |23 (28,8%)

dung thubc

Khéng xac dinh |3 (3,8%)
‘ T bac si 42 (52,5%)
Nguon thong tin - 1y, quoc s 4 (5,0%)
05 ot St | T ngudn khac |25 (31,8%)
Khéng xac dinh |9 (11,3%)

Pa s6 BN da tirng doc thong tin thudc qua to
huwéng dan S,l]’ dung (57,5%); trng nghe tw van ve
sff dung thuoc (67,5%) va dwoc can bo y té hwdng
dan st dung thudc (57,5%).

- Kién thire vé thube BN dang st dung (n = 80):

+ Biét cong dung cla thubc: 44 BN (55,0%).

+ Biét cac tac dung khong mong mudn cla
thudc: 11 BN (13,8%).

+ Biét liéu tbi da cta thubc: 5 BN (6,3%).

+ Biét |i do phai dung thubc du thei gian: 12 BN
(15,0%).

'Da 50 BN biét cong dung clia thuoc (55,0%); s6
biét ve tac dung khdng mong muén cG\a thudc, vé
li do ph?’i dung thuéc du ’th(‘)’i gian yé vé liéu tbi da
clia thudc dang dung chiém ti 1é thap.

3.2. Thwe hanh cua BN trong str dung thuéc:

- Cach BN phan biét loai thubc dang s dung:

+ DAi chiéu tén thuéc trong don: 63 BN (78,8%).

+ Dwa vao mau sac vi/hop thubc: 5 BN (6,3%).
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+ Nho nguwdi khac: 4 BN (5,0%).

+ Dan gidy ki hiéu tirng loai: 2 BN (2,5%).

+ Cach khac: 3 BN (3,8%).

+ Chuwa ubng thudc: 1 BN (1,3%).

+ Khdéng xac dinh: 2 BN (2,5%).

_Da s6 BN phan biét cac thuoc dang sl dung
bang cach doi chieu \{é’i don thudc. Co so it BN
pljén biét cac loai thuéc dang dung dwa vao mé}u
sac vi’/hdp, nho ngwdi than phan biét hoac dan giay
ki hiéu ttrng loai.

- Cach BN ghi nh¢ st dung thubc:

+ Dwa vao don thuéc: 27 BN (33,8%).

+ Dung lau nén nhé: 23 BN (28,8%).

+ Viét 1&n hop thubc: 6 BN (7,5%).

+ Chia thudc vao tui riéng: 4 BN (5,0%).

+ Hoi ngwoi khac: 4 BN (5,0%).

+ Ubng theo bira an: 4 BN (5,0%).

+ Dung gidy dan twong: 3 BN (3,8%).

+ Pé thubc noi dé& nhin: 3 BN (3,8%).

+ Khéng xac dinh (chwa dung thuéc): 5 BN (6,3%).

+ Cach khac: 1 BN (1,3%).

Da s6 BN ghi nh¢ st dung thubc dwa vao don
thu6c va dung lau nén nho. So it BN ghi nhé bang
cach viét [en hop thude, chia thuoc vao tui riéng, héi
nguoi khac, udng theo bira an...

- Cach x tri clia BN khi quén thubc (n = 80):

+ Khéng quén dung thubc: 45 BN (56,3%).

+ B6 qua liéu d6 va udng liéu sau: 23 BN (28,8%).

+ Udng ngay khi nh¢ ra: 7 BN (8,8%).

+ Chuwa ubng thudc bao gi¢: 1 BN (1,3%).

+ Khéng nh& cach da x tri: 4 BN (5,0%).

Phan Ion BN khong quén thude. Song, khi quén
thuoc, phan 16n s6 BN dé bd qua liéu va udng lieu
sau hodc udng ngay khi nh& ra; khéng BN nao lién
hé lai voi bac sT k& don dé hdi lai hodc ubng “bu”
V@i lieu gap doi.

- Thoi diém BN udng thudc khi dwoc ké nhidu
thudc dong thoi (n = 80):

+ Udng tirng thoi diém theo don: 41 BN (51,3%).

+ Udng cuing thoi diém: 15 BN (18,8%).

+ Chi ubng 1 thuéc: 1 BN (1,3%).

+ Khong xac dinh dwoc: 23 BN (28,8%).

Phan lon BN udng thudc theo tirng thoi diém da
ghi trong do’,n, song van c¢6 mot s6 BN diung thuoe
cung thoi diém hoac chi udng 1 loai thudc.

- C4c loai nwéc BN dung ubng thude (n = 80):

+ Nwéc loc: 65 BN (81,3%).

+ Nuwéc che, nwédc voi: 2 BN (2,5%).
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+ Nwéc hoa qua: 1 BN (1,3%).

+ Stra: 1 BN (1,3%).

+ Loai nwéce khac: 4 BN (5,0%).

+ Khdéng xac dinh: 7 BN (8,8%).

Ba s6 BN udng thudc bang nudc loc va co so it
BN udng thudc bang nwéc che, nwéc qua, siva...

- Cach BN ubng thubc (n = 80):

+ Ubng nguyén vién: 57 BN (71,3%).

+ B& nho vién thudc: 11 BN (13,8%).

+ Nhai vién thuéc: 4 BN (5,0%).

+ Nghién min vién thudc: 2 BN (2,5%).

+ Khong xac dinh: 6 BN (7,5%).

Da s0 BN udng thu6c nguyén vién va co so it
BN bé nhd, nghién min hoadc nhai vién thudc.

3.3. Nhu cau dwoc tw van str dung thuéc
cuia BN:

- Nhu cu dwoc tw van vé thudce ctia BN (n = 80):

+ C6 nhu cau duoc tw van: 54 BN (67,5%).

+Khéng cé nhu cau dwoc tw van: 14 BN (17,5%).

+ Khéng xac dinh rd nhu cau: 12 BN (15,0%).

Da sc‘,) BN c6 nhu cau dwoc tw van st dung
thudc; sO con lai khéng co nhu cau duwoc tw van
hoac khéng xac dinh rd nhu cau.

- Li do BN khdng c6 nhu cdu tw van (n = 26):

+ Pa duoc tw van trude do: 13 BN (50,0%).

+ P34 c6 kién thire: 5 BN (19,2%).

+ Khdng c6 thoi gian: 4 BN (15,4%).

+ D3 diéu tri bénh thoi gian dai: 2 BN (7,7%).

+ Li do khac: 2 BN (7,7%).

Trong s6 BN khong co nhu cau tw vén, li do dwa
ra nhiéu nhat la Qé dwoc ty’ van tru’(yg do hoac cho
rang da co du kién thirc dé dung thudc.

- Linh viwc BN muén duoc tw van (n = 54):

+ Tw van vé thubc: 25 BN (46,3%).

+ Tw van vé bénh: 22 BN (40,7%).

+ Tw van vé bénh va thubc: 3 BN (5,6%).

+ Tw van linh vuc khac: 4 BN (7,4%).

Pa s,c“'> BN mgén dwoc tu’vén‘ vé thuéc‘vé vé
bénh; §6 BN mu’6n duoc t’u’ van dong thoi vé bénh
va thudc chi chiém ti 1é thap.

- N6i dung cu thé BN mudn dwoc tw van (n = 54):

+ V@& bénh Ii: 23 BN (42,6%).

+ Tac dung khéng mong muén: 8 BN (14,8%).

+ V& 16i sbng khi st dung thudc: 5 BN (9,3%).

+ Vé thubc dung kém: 3 BN (5,5%).

+ V& thoi diém ubng thuéc: 3 BN (5,5%).

+ V& tac dung diéu tri cta thubc: 2 BN (3,7%).
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+ Vé twong tac thubc: 1 BN (1,9%).

+ V& do dai dot diéu tri: 2 BN (3,7%).

+ V& liéu dung cla thubc: 2 BN (3,7%).

+ Vé dang bao ché: 1 BN (1,9%).

+ V& noi dung khac: 4 BN (7,4%).

DPa s6 BN mudn duwoc tw van vé bénh |i dang
diéu tri, vé tac dung khéng mong mubn cua thube
va vé 16i sbng can thuc hién khi dung thubc.

4. BAN LUAN.

4.1. Kién thirc cua BN vé thuédc:

Nghién cru cGa chang téi thay, 55,0% BN
biét tac dung cla thubc dang dung; 13,8% BN
biét tac dung khéng mong muébn cua thubc va
15,0% BN biét thoi gian téi da dung thuébc.
Két qua nay thdp hon so v&i nghién ctu cla
Jaswinder Singh va cong sw (2013) tai An Do
(trong 264 BN nghién ctu, cé 61,4% biét |i do
can dung thubc; 37,1% hiéu tac dung cta thubc;
33,7% nam rd thoi gian thubc bat dau cé tac
dung; 13,3% biét vé tac dung khéng mong muébn
cta thudc... [3]). Ti 1& BN biét v& lidu téi da cla
thudc, vé |i do phai dung thuéc da thdi gian
trong nghién cu cla chung tbi cling khac biét
so v&i nghién ctru cua Jaswinder Singh (3,0%
BN biét vé lidu thubc tdi da c6 thé dwoc dung;
52,3% BN biét vé tdm quan trong cla viéc hoan
thanh qua trinh diéu tri day da [3]).

Da s BN clia ching t6i tim hiéu thong tin thuéc
qua t& hwéng dan st dung thube (57,5%). Ngudn
théng tin thu nhan dwoc tr dwge si kha thép, chi
chiém 5,0%. Trong khi do, ti 1& BN khéng nhan duoc
théng tin tr nhan vién y té (31,3%) va chua tirng
nghe tw van thudc (28,8%) con cao. Cac nghién
clu da chi ra rang, t& hwéng dan st dung thubc
giup thu hep khodng cach théng tin gitra nha cung
cép dich vu cham séc strc khde va BN; gilp nang
cao kién thirc ctia BN vé thudc [5]. Chat lwong va
sb lwong cla théng tin c6 sén trong t& hwéng dan
st dung thubc tac ddng nhét dinh dén s tuan tha
dung thudc ctia BN. Nhiéu nghién ctru chi ra, ti &
I&n BN doc t& hwéng dan st dung thubc sé lam
theo hwéng dan cla nha cung cép dich vu chadm
séc strc khde va it gap tac dung khéng mong muédn
do thudc gay ra [5].

4.2. Thye hanh cua BN trong s dung thuéc:

Nghién ciru cho thdy da s6 BN phan biét thubc
bang cach dbi chiéu v&i don thube (78,8%); sb it
BN dwa vao mau vi’hop thubc (6,3%), nhd nguoi
than phan biét hd (5,0%) hodc dan gidy ki hidu
trng loai thubc (2,5%). Tuy nhién, c6 6,3% BN
chwa ubng thubc nén khéng xac dinh dwoc cach
phan biét thuéc. Pa sb BN cla ching t6i ghi nhé
thudc dwa vao don thube (33,8%) va dung lau nén
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nh¢ (28,8%), sb it BN ghi nhé bang cach viét lén
hop thubc (7,5%), chia thubc vao tui riéng (5,0%),
hdi nguoi khac (5,0%), ubng theo bira &n (5,0%),
dung gidy dan twéong (3,8%) hodc dé thubc noi dé
nhin (3,8%).

Vé cach x tri khi quén liéu, da s6 BN cho biét
ho khéng quén liéu (56,3%); tuy nhién, khi quén
liéu, BN sé& bd qua liéu d6 va udng liéu sau (28,8%)
hodc ubng ngay lic nhé ra (8,8%); khong truéng
hop nao lién hé v&i bac st ké don dé hai lai hodc
udng va&i liéu gap ddi. Két qua nay twong tw nghién
ctru tai Ethiopia [4].

Vé thoi diém dung thubéc va cach BN dua
thuéc vao co thé: da s6 BN udng thudc theo ding
tirng thdi diém trong don (51,3%), chi s6 it BN
dung thuéc cung mét thei diém (18,8%) hodc chi
udng moét loai thudc (1,3%). Ddng thei, da sd BN
udng thudc bang nwéc loc (81,3%), song van cé
mot s6 BN udng thudc bang nwéc ché, nwéce véi,
nuwéc hoa qud, sira (1an lwot 1a 2,5%, 1,3% va
1,3%). Nghién cu cta Inshiya Dawoodi (2016)
cling ghi nhan mét boé phan nhé BN biét dén anh
hwéng cia dd ubng/thirc &n dbi véi loai thube
dang st dung [5].

4.3. Nhu cau dworc tw van vé thudc ctia BN:

Trong s6 80 BN nghién ctru, thdy phan Ién BN
c6 nhu ciu dwoc tw van vé thubc (67,5%). Mot
nghién clru tai Bénh vién Nguyén Tri Phwong cho
thay, 34,0% BN diéu tri ngoai tri cé nhu cau duoc
tw van st dung thuéc bdi dwoc si; khong cd mbi
lién quan gitra tudi, gi&i tinh, trinh d6 hoc van hay
thdi gian diéu tri bénh véi nhu cau dwoc tw van vé
thudc ctia BN [1].

Trong s cac BN cé nhu cau dwoc tw van, ti 1é
BN mong muébn dwoc tw van vé linh vuc thube 1a
46,3%, vé linh vwc bénh li 1a 40,7%, vé ca 2 linh
vuc (thuéc va bénh If) 1a 5,6%. K&t qua nay khac
so v&i nghién ctru cda Bui Bang Minh Tri nam 2020
(61,4% BN mudn dwoc tw van vé ca thubc va bénh
[2]). V& néi dung cu thé, da s6 BN mubn duoc tw
van vé bénh |i can phai diéu tri (42,6%), ti 1& thap
hon mudn dwoc tw van vé tac dung khéng mong
mubn cla thubc (14,8%) va vé cac dic diém Ibi
sbng can thyc hién (9,3%).

Tim hiéu li do 26 BN khong cé nhu cu tw van,
thay Ii do chd yéu 1a BN da dwoc bac si tw van
(50,0%); mot sb khac cho rang ho da cé du kién
thirc dung thudc (19,2%) hoac khédng muén tdn
thoi gian nén khoéng vao tw van thubc (15,4%). Két
qua nay cé khac biét so v&i nghién clru cua Bui
D&ng Minh Tri (li do BN khéng mudn nhan tw van
vé st dung thudc 1a do dang diéu tri b&nh man tinh
trong thoi gian dai (79,49%) hoac da dwoc bac si
tw van (58,97%) [2]).
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5. KET LUAN.

Nghién ctru 80 BN kham bénh, diéu tri ngoai tru
theo don, tai Trung tdm Y t& Ninh Hoa (tinh Khanh
Hoa), tir thang 10/2021 dén thang 5/2022, két luan:

- Til& BN biét cong dung ctia thuéc dang dung 1a
55,0%; biét liéu t6i da cla thubc la 6,25%; bd qua
liéu do quén thubc va ubng liéu sau la 28,8%; st
dung nwéc loc dé ubng thube 1a 81,3%.

- Ti 1é BN ¢6 nhu ciu duoc tw van s dung
thuéc 1a 67,5%.

- Ti 1& BN mudn dworc tw van déng thoi vé thube
va bénh kha thap (5,6%).

- Pa s6 BN mong muén duwoc tw van vé bénh
li mac phai can diéu tri (42,6%), tiép dén la vé tac
dung khéng mong muén ctia thubc (14,8%).
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