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TOM TAT

Muc tiéu: Panh gié thuc trang va phén tich cac yéu té lién quan dén sai sét thudc trong liéu phép tiém tinh
mach cta diéu dudng theo tiéu chuén quéc té JCI-PRIME.

DPéi twong va phwong phap: Nghién ctru mé ta cat ngang, quan sat truc tiép 255 miii tiém tinh mach qua
duong truyén dat sdn cia diéu dudng, tai cac khoa lé,m sang (noi, ngoai, hoi strc) mc;">t Bénh vién chuyén
sau, ter thang 3-6/2024. Céng cu thu thdp la bang kiém xay dwng dwa trén tiéu chuan JCI-PRIME, nhan
manh vao tinh khép kin va an toan ctda quy trinh.

Két qua: T7/é sai sét chung ghi nhan & murc cao (89,4%). Sai sot ki thuét chiém wu thé & khdu chuén bj
(66,3%) va & khau thuc hanh tiém (61,9%). Nguyén nhén cét 16i duoc xac dinh la bé qua budéc tham dinh
tinl:i phu hop cta y Iénh va ,kiém,tra twrong tac thuéc cua q’iéu dudng. Co 50,’1 % trurong fZ_O’p mac déng thoi
2 Ioi ki thudt. Khéng tim thay moi lién quan c6 y nghia thong ké gilra dac diém nhan khau hoc, trinh dd va
thdm nién céng tac cda diéu dudng véi sai sét thube (p > 0,05).

Két luan: T7/é sai s6t thuéc cao phan anh khodng céach giira thurc hanh Iam sang hién tai va tiéu chuén
qudc té khi chura duroc dao tao chuyén séu. Bénh vién can cép thiét chuén héa quy trinh, dac biét la tach
biét khdu chuén bj va nang cao néng luc thadm dinh thubc cho diéu duéng.

Tir khéa: sai sot thude, tiém tinh mach, an toan ngudi bénh, JCI-PRIME.

PREVALENCE OF INTRAVENOUS MEDICATION ERRORS AMONG NURSING STAFF AT THE
TERTIARY HOSPITAL

ABSTRACT
Objectives: To evaluate the current status and analyze factors associated with medication errors in
intravenous (V) therapy among nurses, based on the international JCI PRIME standards.

Subjects and methods: A cross-sectional descriptive study was conducted through direct observation of 2565
IV administrations via pre-existing lines performed by nurses across clinical departments (Internal Medicine,
Surgery, Intensive Care) at the tertiory hospital from March to June 2024. The data collection tool was a checklist
developed according to JCI-PRIME standards, emphasizing a closed-loop process and safety.

Results: The overall error rate was high, recorded at 89.4%. Technical errors predominated during the
preparation stage (66.3%) and the administration stage (61.9%). The core cause was identified as skipping
the verification of medication order appropriateness and drug interaction checks. Simultaneous occurrence of
two technical errors was found in 50.1% of cases. No statistically significant association was found between
medication errors and demographic characteristics, educational level, or years of work experience (p > 0.05).

Conclusions: The high medication error rate reflects a gap between current clinical practice and
international standards in the absence of specialized training. There is an urgent need for the hospital to
standardize procedures, particularly by separating the preparation stage and enhancing nurses’ medication
assessment competencies.

Keywords: medication errors, intravenous injection, patient safety, JCI-PRIME.
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1. DAT VAN BE

An toan nguwdi bénh la nén tang cla hé théng
cham soéc strc khde dwa vao chat lwong. Trong
do, sai sot vé thubc 1a mot van dé toan cau, nhung
da phan chi duwgc ghi nhan & cac qubc gia phat
trién (co rat it cac nghién ciru thwc hién & cac
nwéc dang phat trién nhw Viét Nam) [1]. Uéc tinh
tai Hoa Ky, sai sét thudc la nguyén nhan gay to
vong cao thi ba trong y t&, chi dirng sau bénh
tim mach va ung thw [2]. Trong cac dwong dung
thudc, liéu phap tiém tinh mach chiém t&i 80% tai
bénh vién, song lai tiém &n nguy co cao nhat do
thudc di trwc tiép vao hé tuan hoan, noi ma ngay
cd nhirng sai s6t nhé cling c6 thé dan dén hau
qua nghiém trong [3, 4]. Diéu dwéng vién (BDV)
doéng vai tro & “hang rao béo vé cudi cing” trong
quy trinh st dung thubdc, truc tiép thuc hién y 1énh
va giam sat nguoi bénh. Do d6, nang lyc thuc
hanh va mc dd tuan tha quy trinh ctia DDV la yéu
td quyét dinh truc tiép dén an toan cla liéu phap
tinh mach [7]. Pang chu y, céc sai sét vé ki thuat
chuan bj va thyc hanh thwdng bi bd sét trong cac
hé théng bao cao s cd tw nguyén, dan dén viéc
danh gia thap nguy co thuc té [8, 9].

Nhan thirc dwgec mbi nguy hai nghiém trong do,
nam 2022, T6 chirc Y té thé gi¢i (WHO) da dwa ra
chuwong trinh hanh déng ctia ndm véi cha dé “St
dung thuéc an toan, khéng gay hai” [5]. D& phu hop
véi trinh d6 phat trién va van héa dia phwong, T
chirc giam dinh Chéat lwong bénh vién quéc té cia
Hoa Ky (JCI) thiét ké rieng chwong trinh “Phong
ngra nguy co' nhidm khuén va sai sét thubc trong
liéu phap tinh mach” (PRIME). Bay 1a mét sang kién
mang tinh dét pha danh riéng cho khu viwc chau A
[6]. Tuy nhién, cho dén nay, tai nhiéu co s& diéu tri
trén cad nwoc ta, viéc chuan bj thudc va thwe hién
thuéc dwoc gop thanh mét quy trinh chung, chua
nh&n manh vai trd thdm dinh y lénh va kiém tra
twong tac thuéc ctia DDV ngay tai khau chuan bi.
Viéc thiéu bwéc thdm dinh nay khién DDV mét di
co hoi 1a “hang rao bdo vé” cudi cung dé phat hién
céac sai sot vé lieu lwong, twong ki hay twong tac
thudc trudc khi chiing gay hai cho ngudi bénh. Mot
vai nghién clru tai cac co sé& diéu tri trong nwéc
cling da chi ra ti Ié sai s6t trong thwc hanh tiém
truyén con & mdc cao, dao ddng tir 39-87,5% tuy
theo phuwong phap danh gia [10, 11, 12]. Tuy nhién,
chwa cé nghién cru tdng quan vé thuc trang nay
dé canh bao nguy co an toan ngudi bénh. Vi vay,
danh gia thuc trang sai sét thubc theo tiéu chuén
quéc té 1a budc di tién quyét dé xay dwng cac giai
phap can thiép hiéu qua phu hop véi diéu kién cia
bénh vién.
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Tai mot bénh vién chuyén sau, trén dia ban khu
vire phia Nam, céng tac an toan ngudi bénh dac biét
duwoc chu trong. Pon vi dang tirng budre tiép can cac
tiéu chuan quéc té, nhw chwong trinh JCI - PRIME
trong quan i rti ro, chuan héa quy trinh chdm séc va
bwéc dau cho thay hiéu qua trong cong tac diéu tri,
cham soc ngudi bénh. Banh gia thyc trang va phan
tich cac yéu t6 lien quan dén sai sét thubc tai bénh
vién nay theo céc tiéu chuan quéc té sé tao nhirng
co sé khoa hoc, gitip nang cao chat lwong phuc vu,
bdo dam an toan ngwdi bénh cho don vi néi riéng va
céac co s& diéu tri khac néi chung.

Chung t6i thuwc hién nghién ctru ndy nham muc
tiéu danh gia thuc trang va phan tich cac yéu té
lién quan dén sai sét thubc trong liéu phap tiém tinh
mach ctia DDV tai mét bénh vién chuyén sau theo
tiéu chuan quéc té PRIME - JCI.

2. POI TWQNG, PHUONG PHAP NGHIEN CU'U
2.1. Béi twong nghién ctru

255 mii tiém tinh mach qua dwéng truyén dat
san do BDV thuwc hién tai cac khoa 1am sang (ndi,
ngoai, hoi strc) tai mot bénh vién chuyén sau khu
viee phia Nam, tir thang 3-6/2024. M&i DDV thuc
hién 1 mdi tiém.

Loai trr: cac trworng hop tiém tinh mach cap clru;
cac thubc co quy trinh thwe hién tiém tinh mach
riéng biét; DDV khong ddng y tham gia nghién ciru.
2.2. Phwong phap nghién ctru

- Thiét ké nghién clru: mé ta cat ngang, quan
sat truc tiép.

- C& mau: 255 miii tiém tinh mach (bao gdm ca
chuén bi va tiém thudc). Chon mau thuan tién trong
qua trinh BDV di budng va thwc hanh thuéng quy
tai cac khoa lam sang.

- N§i dung nghién ctru:

+ Pac diém chung ctia BDDV: tudi, gidi tinh, trinh
dd chuyén mén, tham nién cong tac, thoi diém tiém.

+ Phan loai cac sai s6t thubc: cd/khéng co sai
sot, loai sai sot, tén thudc, nhom thuébe.

+ Méi lién quan gitra mot s yéu té va tinh trang
sai sét thudc.

- Phuwong phép thu thap sb liéu: st dung
phwong phap quan sat truc tiép. Ngwdi quan sat
(la cac DDV da tham gia tap huén) ghi nhan ting
bwéc thao tac, tén thudc st dung ctia DDV duoc
quan sat; sau do, dbi chiéu xac dinh nhirng thuc
hién thubc véi hd so bénh an va danh gia phan loai
sai sét thudc cac miii tiém theo tiéu chuén.

- Cong cu thu thap: bang kiém quan sat truc tiép
xay dwng méi dya trén quy trinh ki thuat chuyén
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mén diéu duéng (quy trinh chuan bi va pha thubc
tiém truyén trén xe tiém) va cap nhat quy trinh ki
thuat tiém thubéc qua catheter tinh mach ngoai vi
d&t sén theo tiéu chuan chwong trinh PRIME - JCI.

- Phan loai sai sé6t thudc theo Westbrook [13]
but little research has investigated their effects on
medication administration errors (MAEs:

+ Sai s6t lien quan dén chuan bj thudc:

* Sai thubc: st dung thubc khéng dung véi y
lénh (sai hoat chéat, sai ham lwong hoéc dung thubc
khi khéng co chi dinh).

* Sai liéu: lidu lwong thudce thuc té sir dung khac
biét (nhiéu hon hodc it hon) trén 10% so véi liéu
lwong ghi trong y 1énh.

* Sai dang bao ché: sir dung dung hoat chat
nhwng sai dang bao ché (nhw dung dich tiém bap
thay vi tiém tinh mach).

* Sai ki thuat chuan bj: vi pham cac quy trinh
ki thuat trong qua trinh pha ché va rat thubc (bao
gdm: khéng dam bao vo khuan - khong sat khuén
tay, cd 6ng thubc; khéng dudi khi; str dung sai dung
mdi pha tiém; khéng dan nhan hoac dan nhan sai;
khong thdm dinh y I&nh; khong kiém tra twong tac
thudc).

+ Sai sét lien quan dén thuc hién thubc:

* Bd & thubc: khong thwe hién liéu thube theo y
Iénh ma khéng cé li do Iam sang chinh dang (quén
thudc).

* Sai dwong dung: dwong dwa thube vao co
thé khoéng dung véi y 1&énh (vi du: y I&énh tiém bap
nhwng tiém tinh mach).

* Sai thoi gian: thudc dwoc thwe hién sém hon
hoac mudn hon qua 60 phuat so v&i gid quy dinh
trong y Iénh hoac lich dung thudc cta khoa.

* Sai Ki thuat str dung: vi pham quy trinh ki thuat
trong qua trinh tiém/truyén thubc trén ngwdi bénh
(bao gdm: téc dd tiém/truyén Ién hon hodc bé hon
trén 15% so v&i khuyén cao; khdng sat khuan cong
tiém; khong thwe hién dbi chiéu - dinh danh ngudi
bénh; khong thdng trang dwdng truyén trwdc va
sau tiém thubc).

- Pao durc: nghién ctru tuan tha cac nguyén téc
dao dtc trong nghién ctru y sinh hoc. Pé cuong
nghién ctru da dwoc théng qua Ho6i ddng Pao
dlrc trong nghién clru y sinh hoc clda Bénh vién
X. (quyét dinh s& 738/GCN-HPDD). Théng tin vé
DDV tham gia nghién ctru dwgc ma héa va bao
mat tuyét ddi. Nghién ctru khéng gay tré ngai dén
cac hoat déng chuyén moén.

- X Ii s6 liéu: nhap liéu bang phdn mém Epidata
va phan tich bang phdn mém Stata 19.0. Cac bién
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dinh tinh trinh bay dwdi dang tan sb va ti 1& phan
tram. S dung kiém dinh Chi - binh phwong dé phan
tich méi lién quan gitra cac yéu tb véi tinh trang sai
s6t. Khac biét cé y nghia théng ké khi p < 0,05.

3. KET QUA NGHIEN CcUrU
Bang 1. Dic diém DDV tham gia nghién ctru

Pic didm Phan loai (?15:32';‘5’) T((',/:;*
Gioi tinh Nam L
NG 192 | 753

<25 38 | 149

Nhom tudi | 25-40 172 | 67,5
> 40 45 | 176

Trinhds | Trung cép 99 | 388
chuyén mon | paj hoc/sau daihoc| 156 | 61,2
Tham nian | <5 nam 137 | 53,7
congtac | 5nzm 118 | 46,3
Hai stre (ICU) 86 | 337

ffl';ga lam N khoa 93 | 36,5
Ngoai khoa 76 29,8

Thei didm | BUSi sang 218 | 855
tiém Budi chiéu 37 | 145

Da s miii tiém quan sat trong nghién ctu duwoc
thwe hién béi DDV ni¥ (75,3%), DDV trong d6 tubi
lao dong (67,5% tlr 25-40 tudi) va & cac PDV cé
trinh dé dai hoc/sau dai hoc (61,2%).

Bang 2. Ti lé va phan loai cac sai sét thuéc

Loai sai sot %? (T‘ﬁ:' tzlgg)' 1(-.'%!;?’
Sai ki thuat chuan bi 169 66,3
Sai ki thuat thire hanh tiém 158 61,9
Sai thoi gian 19 7,5
Sai liéu lwong 13 5,1
Sai dang bao ché 4 1,6
Sai thubc 3 1,2
Sai dwdng dung 3 1,2
Ti |é sai s6t chung (= 1 16i) 228 89,4

Ti 1& sai s6t chung ghi nhan la 89,4%. Trong
do, sai sot phd bién nhét 1a sai ki thuat chuan bj
(66,3%) va sai ki thuat thwc hanh tiém (61,9%).

Bang 3 ghi nhan téng sé 369 16i trén 255 mii
tiém quan sat, twong rng ti 1& trung binh 1,45 16i/1
mi tiém tinh mach.

179



Bang 3. Sai s6t phan bé theo nhém thuéc

Bang 4. Phan b6 sé lwong 16i trén 1 miii tiém
co sai so6t

Nhém thuéc S6 miii tiém | Sé 16i _ _ _ _
Thubc an than, gay nghién 14 23 Séﬂlu’g’ng 16i/1 mii tiém | Tan suat| Tilé (%)
Dinh dwéng than kinh 32 49 Lt 0] e is
Khang sinh 48 73 2l s Slh
Thubc tiéu hoa 102 141 Ol 2 o
Khang viém (Corticoid) 23 29 & Xléi L Of
Cam mau 20 28 Jleng 228 ; 1,00 :
e e 26| i1 (60,1%). thatmg 18 s Kt hop giva s
Tong 255 369 s6t trong chuan bj thudc va thwc hién thubce.
Bang 5. Méi lién quan giira mot sé yéu té va tinh trang sai sét thuéc
NI Téng sb - ~-Ti-rnih trang sai ?ét thuﬂéc o o
mii tiém | C¢ (s6 miii tiém, %) | Khong (s6 miii tiém, %)
<25 38 34 (89,5) 4 (10,5)
Tui 25-40 172 154 (89,5) 18 (10,5) 0,092
> 40 45 40 (88,9) 5(11,1)
Gisitinn  NAM 63 57 (90,5) 6 (9,5) 0,752
NG 192 171 (89,1) 21(10,9)
Trinhdo | Trung cép 99 90 (90,9) 9(9,1) 0,536
chuyén mén |paj hoc/Sau BH 156 138 (88,5) 18 (11,5)
. |<5nam 137 121 (88,3) 16 (11,7) 0,542
Tham nién -
> 5 nam 118 107 (90,7) 11 (9,3)
Hai strc (ICU) 86 75 (87,2) 11 (12,8) 0,599
fhoa sc | Noiknoa 93 83 (89,3) 10 (10,7)
Ngoai khoa 76 70 (92,1) 6 (7,9)
Ca Sang 218 195 (89,5) 23 (10,5) 0,962
lam viec | chidu 37 33 (89,2) 4(10,8)
Ngay Ngay trong tudn | 234 208 (88,9) 26 (11,1) 0,365
lam viec | cuéi tudn 21 20 (95,2) 1(4,8)
*Kiém dinh Chi - binh phuong véi ngudng y nghia théng ké p < 0,05.

Khong tim thay méi lién quan cé y nghia théng
ké gitra ti 1& sai s6t v&i cac yéu té nhan khau hoc,
trinh d6 DDV hay yéu t6 hé théng (p > 0,05).

4. BAN LUAN

Vé ti |é sai sot thubc chung: nghién ctru quan
sat tryc tiép 255 mii tiém tai mot bénh vién chuyén
sau ghi nhan ti 1€ sai s6t chung & mc cao (89,4%).
Két qua nay cho thay sai sét trong thwc hanh tiém
tinh mach 1& mot van dé phd bién va mang tinh
hé théng. Tuy nhién, can lwu y ti 1& nay cao la tat
yéu khi ap dung bang kiém cla chwong trinh theo
chuén quéc té (PRIME - JCI) rat nghiém ngat trén
mot hé théng chwa dwoc huan luyén co ban theo
quy trinh mai.
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Két qud nay twong dwong véi nghién ctu
cla Li Khoa Bang tai Bac Liéu (2020) [10] (ti I&
sai sot la 87,5% khi str dung cung phwong phap
quan sat truc tiép trén quy trinh chuén bj va thuc
hién thubc); cao hon nhiéu so véi nghién ciru cla
Nguy&n Hwong Thao (2015) [12] tai mot sb bénh
vién Viét Nam (39,1%) va nghién ctru tai Bénh vién
Pa khoa Hoan My Minh Hai [11] (4,07%). Sw chénh
léch I&n nay co thé giai thich bdi sy khac biét vé
ddi twong nghién ciru va phwong phap thu thap sé
liéu. Cac nghién ctru mb ta ti 1& sai sét thubc cho
tat ca cac dworng dung, phwong phap bao céo tw
nguyén hodc hdi ctru hé so bénh an thudng bd sot
céac 16i vé ki thuat (nhw khong sat khuan tay, khéng
dudi khi, téc d6 tiém khong chuan) - nhirng 16i von
khéng dé lai hau qua lam sang tc thi nhwng lai
dwoc phat hién rat nhay bang phwong phap quan
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sat truc tiép. Két qua nay ciing phu hop véi cac y
van thé gidi nhu Westbrook (2011) [14] va Keer
(2015) [7] da chi ra rang liéu phap tinh mach cé
ti 1& sai s6t cao nhat trong cac dwong dung thube
do tinh phtrc tap cda quy trinh da bwdc nhw trong
chuan bj va thwc hién thude.

Diém ndi bat trong nghién ctvu nay la ching toi
tach biét va danh gia thyc hanh thudc dwa trén hai
quy trinh riéng biét 1a chuén bi thudc va tiém thubc
dwa trén tiéu chudn maéi clia chuong trinh PRIME -
JCI, do d6, ghi nhan céc sai sét thubc tap trung vao
sai ki thuat chuén bi (66,3%) va sai ki thuat thuc
hanh tiém (61,9%). Piéu nay cho thdy tdm quan
trong cla viéc tach biét hai quy trinh chuén bi va st
dung thubc dé& xac dinh cac sai sét thudc thwdng
bi bd s6t & méi giai doan trong chu trinh khép kin
khi thwe hanh 1am sang. Ddng thoi, quy trinh nhan
manh vao cac bwéc bat budc nhuw kiém tra y 1&nh,
kiém tra twong tac thudc, théng trang. Pay 1a cac
hoat déng vé quan li sai sét thubc chua thuc sy
duwoc cap nhat, quan tdm trong bdi cadnh qua tai
tai cac bénh vién cong lap. So sanh v&i nghién
clru clia Zohreh Hosseini Marznaki (2020) [15] hay
Yousef AM (2021) [16], I6i ki thuat tiém va chuan
bi thubc ciing chiém ti 1& I&n. Piéu nay canh bao
réng, mac du DDV cé thé 4y dung thudc va ding
liéu (ti 1& sai thubc va sai liéu trong nghién ctu nay
thap, 1an lwot 14 1,2% va 5,1%), nhung cach thirc
dwa thudc vao co thé nguwdi bénh lai chwa bado dam
an toan, tiém an nguy co nhiém khuén huyét hodc
phan (rng c6 hai cta thubc cho ngwdi bénh.

Trong nghién ctu nay, ching téi khong tim thay
méi lién quan cé y nghia théng ké gitra sai sét voi
tham nién cong tac hay trinh d6 chuyén mon cda
DDV (p > 0,05). Diéu nay goi y réng van dé sai
sét thude trong liéu phap tinh mach mang tinh hé
thdng va phd bién. Sai sét khong khu trd & nhém
DDV tré (it kinh nghiém) ma xay ra déng déu & moi
nhém tudi. Nguyén nhan cé thé dén ti» moéi trudrng
lam viéc ap lwc, sy gian doan trong quy trinh lam
viéc hodc théi quen nghé nghiép chwa chuan xac
da hinh thanh lau dai; trong khi con thiéu sy giam
sat, diéu chinh cap nhat cac quy chudn moi. Két
qua nay co6 sw khac biét so v&i nghién clru cla
Hamadalneel va céng sy (2023) [17] thwc hién
tai Bénh vién Cap ctiru Wad Medani, Sudan (xac
dinh nhitng han ché vé trinh d6 va kinh nghiém
lam sang la cac yéu td nguy co quan trong dbi voi
sai s6t trong chudn bi va s dung thudc tiém tinh
mach). Sw khéac biét cé thé gidi thich b&i bdi canh
hé théng y té va diéu kién kinh té - xa hoi (Sudan la
quéc gia thu nhap thap véi tinh trang y té qua tai,
thiéu nhan Iwc va chénh léch I&n vé chuén dao tao;
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trong khi tai Viéet Nam, mé&t bang trinh d6 DDV da
twong d6i ddng déu, khién cac yéu té hé théng nhu
quy trinh, khéi lwong céng viéc, gian doan, van héa
an toan ndi bat hon so véi yéu td ca nhan). biéu
twong tw cling dwgc mo ta trong két qué nghién
ctvu ctia Acheampong (2016) [18] tai Ghana - quéc
gia c6 hé théng y té & murc trung binh (twong tw
Viét Nam), cho thay sai sét thuéc khéng khu tri &
nhém BDV tré, méi vao nghé ma xay ra déng déu
& ca nhirng DDV day dan kinh nghiém.

Nghién ctru ¢ mét sd han ché nhuw hiéu (rng
Hawthorne (BDV cé thé chd déng thay ddi hanh vi
vi biét minh dang dwoc quan sat trong nghién ctu;
tr do, lam ti 1é sai sét thudc quan sat dwoc thap
hon so v&i thuc té). Bdng thdi, nghién clru chon
mau thuan tién, dan dén két qua nghién ctru chua
khai quat toan b thwc trang clia bénh vién.

Day la mét trong cac nghién clru tién phong tai
Viét Nam danh gia ti 1é sai sot thudc trong liéu phap
tinh mach theo tiéu chuan cta Td chirc Giam dinh
chat lwong bénh vién Hoa Ky (JCI). Tiéu chuén nay
yéu cau sw tham gia bat budc ctia DDV trong kiém
tra sw phu hop va twong tac thubc dé han ché xay ra
céc bién cb bét lgi ctia thudce, bdo ddm an toan ngudi
bénh. Két qua nghién clru goi y mé hinh can thiép
trong twong lai tai bénh vién khdo sat néi riéng va cac
co s& diéu tri néi chung. D6 la khdng chi can tap trung
vao huén luyén kién thirc dwoc li don thuan, ma con
nén chuan hoéa ki ndng thwe hanh, thay déi van héa
hanh vi bang cac hinh thirc can thiép mang tinh chat
hé théng, nhuw dao tao theo tiéu chuén, hé théng hoa
quy trinh khép kin trong thuc hién thudc.

5. KET LUAN

Nghién ctru cho thay ti & sai s6t thubc trong liéu
phap tinh mach tai bénh vién khao sat dang & murc
cao (89,4%), chd yéu 1a 16i ki thuat chuan bi (thiéu
thdm dinh y I&nh, kiém tra twong tac thuéc) va ki
thuat thyc hién thay vi nham I1an thuéc hay sai liéu
lwong. VAn dé sai sét xay ra phd bién & tat ca mi
tiém do diéu dwdng vién thwc hién, khong cé sy
khac biét gitra tham nién cong tac, trinh d6 chuyén
mén cla diéu dwdng vién, dac diém khoa phong
ca lam viéc v&i sai sét thudc. Do do, bénh vién can
wu tién chuan hoa lai quy trinh ki thuat theo tiéu
chuén quéc té, xay dwng cac bang kiém an toan tai
giwdng bénh va tang cwdng dao tao, huan luyén,
giam sat tuan thi dé bao dam an toan ngudi bénh.
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LOI CAM ON

Nhom tac gia tran trong cdm on Ban Giam déc
Bénh vién X. va Phong biéu dwdng, Khoa Duorc,
Ban Quan i chat lwgng bénh vién, tap thé diéu
dwéng vién cac khoa lam sang da tao diéu kién va
hé tro' thu thap sb liéu cho nghién ctru nay. Nhém
tac gia cam két khéng c6 xung dét loi ich lién quan
dén nghién cru. O
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